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1 "Heike Johns" (2246213120) 
00:00:00.000 --> 00:00:07.680 
Started in just a minute, you'll see that. We're mixing it up a little 
bit this morning and going forward. 
 
2 "Heike Johns" (2246213120) 
00:00:07.680 --> 00:00:22.375 
This is hiker John's and normally it's my name that you see on the 
screen, but cat has graciously offered up to be our official behind the 
scenes magician. So going forward you will see that. 
 
3 "Heike Johns" (2246213120) 
00:00:22.375 --> 00:00:23.515 
It will be her name. 
 
4 "Heike Johns" (2246213120) 
00:00:23.880 --> 00:00:34.830 
That will show up on the screen and any registration communication will 
come from her. So don't be surprised when you see that going for where 
you are still in the right spots. 
 
5 "Heike Johns" (2246213120) 
00:00:34.830 --> 00:00:38.430 
So, quick reminder as I usually do, um. 
 
6 "Heike Johns" (2246213120) 
00:00:38.430 --> 00:00:41.490 
If you have questions something that you want to share. 
 
7 "Heike Johns" (2246213120) 
00:00:41.490 --> 00:00:54.360 
Please do not send that to the host. Please send that to all panelists so 
that we can make sure the right folks see that question and we can 
address that. And with that, I am going to turn it over to Jeff. 
 
8 "Jessica Bax" (1286699520) 
00:00:57.060 --> 00:01:02.310 
Hey, good morning. Everyone and happy Friday. 
 
9 "Jessica Bax" (1286699520) 
00:01:02.310 --> 00:01:11.820 
Uh, thanks for joining us for the monthly call and have a few updates to 
share with you today and just so we can avoid any rumors. I did. 
 
10 "Jessica Bax" (1286699520) 
00:01:11.820 --> 00:01:16.800 
Um, message hiker and confirm that I could attend this call. 
 
11 "Jessica Bax" (1286699520) 
00:01:16.800 --> 00:01:22.110 
I used talk to text as most of us to and. 
 



12 "Jessica Bax" (1286699520) 
00:01:22.110 --> 00:01:26.130 
Talk to text told her that I would be on the alcohol. 
 
13 "Jessica Bax" (1286699520) 
00:01:26.130 --> 00:01:29.970 
So, not on the alcohol I'm on the all call. 
 
14 "Jessica Bax" (1286699520) 
00:01:29.970 --> 00:01:33.240 
Um, so. 
 
15 "Jessica Bax" (1286699520) 
00:01:33.240 --> 00:01:41.250 
Some updates regarding budget 1st, the department did submit the 24 
budget requests, and that's posted online. 
 
16 "Jessica Bax" (1286699520) 
00:01:41.250 --> 00:01:49.260 
In that you will see some supplemental request items, you'll see 
department wide contract staff. 
 
17 "Jessica Bax" (1286699520) 
00:01:49.260 --> 00:01:53.250 
For the remainder of this year and that is. 
 
18 "Jessica Bax" (1286699520) 
00:01:53.250 --> 00:02:03.300 
Um, really something we've talked quite a bit about, um, publicly in 
terms of the department in it direct care facilities, but it's on the 
state. 
 
19 "Jessica Bax" (1286699520) 
00:02:03.300 --> 00:02:14.575 
Psychiatric hospital side, and the DB, health center side are 
experiencing staffing shortages much to the same degree as the, our 
community providers. 
 
20 "Jessica Bax" (1286699520) 
00:02:14.605 --> 00:02:25.435 
And so we are utilizing contracted staff to fill those holes. And so 
there will be a supplemental request for that. Um. 
 
21 "Jessica Bax" (1286699520) 
00:02:25.800 --> 00:02:34.410 
As well, as an overtime request right now, and that always looks a little 
different if you're if you're in that budget request and looking at it. 
 
22 "Jessica Bax" (1286699520) 
00:02:34.410 --> 00:02:39.750 
It's usually submitted in as a 1 dollar over time. 
 
23 "Jessica Bax" (1286699520) 
00:02:39.750 --> 00:02:43.890 



Request and that's because it's nearly impossible. 
 
24 "Jessica Bax" (1286699520) 
00:02:43.890 --> 00:02:57.270 
Probably just literally impossible to project what overtime will be when 
you're putting that information together in September to know where 
you're going to be at the end of June. So that will have an estimate. 
 
25 "Jessica Bax" (1286699520) 
00:02:57.270 --> 00:03:02.760 
In it that keeps being updated as we get further and further into the 
year. 
 
26 "Jessica Bax" (1286699520) 
00:03:02.760 --> 00:03:09.270 
There is 3.4Million general revenue for this year supplemental request. 
 
27 "Jessica Bax" (1286699520) 
00:03:09.270 --> 00:03:16.650 
Uh, for the BD provider release fund transfer, and this is the. 
 
28 "Jessica Bax" (1286699520) 
00:03:16.650 --> 00:03:22.830 
Provide a release funds that came down with kerasoft funding and. 
 
29 "Jessica Bax" (1286699520) 
00:03:22.830 --> 00:03:31.620 
Um, it was available to direct care providers and so the division did 
receive that funding for our state operated waiver site. 
 
30 "Jessica Bax" (1286699520) 
00:03:31.620 --> 00:03:43.260 
And it was just put into the wrong fund within the budget. So the 
division doesn't have the actual ability to spend from that fund. So, 
this is a transfer. 
 
31 "Jessica Bax" (1286699520) 
00:03:43.260 --> 00:03:49.680 
I have a fund transfer of that funding to a fund where we can pull from, 
um. 
 
32 "Jessica Bax" (1286699520) 
00:03:49.680 --> 00:03:57.120 
Little technicality there that may throw people off to think that, you 
know, we need 3.4Million dollars. It's just moving the authority to the 
right place. 
 
33 "Jessica Bax" (1286699520) 
00:03:57.120 --> 00:04:03.810 
And the other thing is that there is some moving expenses for 89,000. um. 
 
34 "Jessica Bax" (1286699520) 
00:04:03.810 --> 00:04:11.850 



A small amounts, but it's part of a really large effort and that is our 
effort, every conceptualization, and making sure that. 
 
35 "Jessica Bax" (1286699520) 
00:04:11.850 --> 00:04:20.695 
dmhc is operating in a way that we are meeting the gaps in the highest 
needs in the States. 
 
36 "Jessica Bax" (1286699520) 
00:04:21.115 --> 00:04:30.445 
And right now we know that we have individuals who are on the behavioral 
health side, backed up in jail settings a long waiting list. 
 
37 "Jessica Bax" (1286699520) 
00:04:30.899 --> 00:04:39.839 
In terms of being able to receive care and treatment and a state 
psychiatric hospital and then in the, um. 
 
38 "Jessica Bax" (1286699520) 
00:04:39.839 --> 00:04:45.719 
Universe we have a large number of individuals who are. 
 
39 "Jessica Bax" (1286699520) 
00:04:45.719 --> 00:04:52.469 
Boarding and hospitals also, children, boarding and hospitals and so this 
is all part of. 
 
40 "Jessica Bax" (1286699520) 
00:04:52.469 --> 00:04:56.219 
That small piece is part of our much larger efforts. 
 
41 "Jessica Bax" (1286699520) 
00:04:56.219 --> 00:05:01.439 
To utilize space and staffing throughout the States. 
 
42 "Jessica Bax" (1286699520) 
00:05:01.439 --> 00:05:08.699 
Um, at some of our state habilitation centers and state operated sites to 
ensure that we can. 
 
43 "Jessica Bax" (1286699520) 
00:05:08.699 --> 00:05:21.144 
Um, when we have the ability to hire staff, take those in crisis within 
the community boarding at the hospitals, and maybe temporarily provide 
care for those who have received treatment, 
 
44 "Jessica Bax" (1286699520) 
00:05:21.144 --> 00:05:34.374 
no longer required care in a state psychiatric hospital for all of those 
individuals not on the long term basis, but as long as needed to ensure 
that a community provider is available to serve them. So that is. 
 
45 "Jessica Bax" (1286699520) 
00:05:34.649 --> 00:05:45.839 



In the supplemental in the new decision item, request portion of the 24 
5, this is just a department request at this time. We have. 
 
46 "Jessica Bax" (1286699520) 
00:05:45.839 --> 00:05:51.749 
Quite a few things, and we have our utilization increase, which is the, 
the number of. 
 
47 "Jessica Bax" (1286699520) 
00:05:51.749 --> 00:05:55.619 
Individuals coming into services, based on kind of the. 
 
48 "Jessica Bax" (1286699520) 
00:05:55.619 --> 00:06:04.649 
Who's been coming in recently our projected increase in the growth of the 
number of slots needed for our waivers. So, on the home side, it's the. 
 
49 "Jessica Bax" (1286699520) 
00:06:04.649 --> 00:06:11.639 
An anticipated growth of 1140 individuals, so that would be for the. 
 
50 "Jessica Bax" (1286699520) 
00:06:11.639 --> 00:06:18.269 
3 non and 445 for the comprehensive flavor. 
 
51 "Jessica Bax" (1286699520) 
00:06:18.269 --> 00:06:22.649 
Anticipated to come in and 24 at this point, based on. 
 
52 "Jessica Bax" (1286699520) 
00:06:22.649 --> 00:06:31.949 
On the data that we have, and then that is also increases in care plans 
for individuals who are currently within the waivers. We break those 2 
things out now. 
 
53 "Jessica Bax" (1286699520) 
00:06:31.949 --> 00:06:45.329 
So, total for the utilization would be a 117.4Million as a new decision 
item request and then we have several pickup items and. 
 
54 "Jessica Bax" (1286699520) 
00:06:45.329 --> 00:06:50.939 
They are all related back to the use of the. 
 
55 "Jessica Bax" (1286699520) 
00:06:50.939 --> 00:06:56.759 
Htps enhanced stuff map funds so those funds were, um. 
 
56 "Jessica Bax" (1286699520) 
00:06:56.759 --> 00:07:03.989 
1 time zones that the state burned, and they, they were appropriated in 
order to. 
 
57 "Jessica Bax" (1286699520) 



00:07:03.989 --> 00:07:11.669 
Um, make sure we are using that funding while it was able to be sent in a 
way that was able to be spent, had to be used to. 
 
58 "Jessica Bax" (1286699520) 
00:07:11.669 --> 00:07:19.709 
Um, enhance and expand htbs and states and so we have a pick up to get. 
 
59 "Jessica Bax" (1286699520) 
00:07:19.709 --> 00:07:28.529 
The ongoing funding for all of those 1 time funding sources. So all of 
them were, all of these items were intended to be ongoing and. 
 
60 "Jessica Bax" (1286699520) 
00:07:28.529 --> 00:07:38.849 
Um, they were just using that 1 time funding to make sure that it was 
sent and exhausted before that the general revenue pickup came in. So 
that would be rate standardization. 
 
61 "Jessica Bax" (1286699520) 
00:07:38.849 --> 00:07:46.439 
For in total of 264,000,000. 
 
62 "Jessica Bax" (1286699520) 
00:07:46.439 --> 00:07:50.339 
The value based payment of 60,000,000. 
 
63 "Jessica Bax" (1286699520) 
00:07:50.339 --> 00:07:57.089 
And htbs enhancements for 14.3Million, those would all be the pickup. Um. 
 
64 "Jessica Bax" (1286699520) 
00:07:57.684 --> 00:08:12.624 
And then not included in the department requests that some people may be 
wondering about is 2 different things that we've been talking about, that 
we will, we're still gathering information on finalizing. 
 
65 "Jessica Bax" (1286699520) 
00:08:13.014 --> 00:08:27.954 
Numbers, so those 2 things are the rate study refresh. We anticipate a 
finalized rate study in December and the DB health home, and we 
anticipate having finalized draft of that ready in November. 
 
66 "Jessica Bax" (1286699520) 
00:08:27.954 --> 00:08:29.274 
So more to come on that. 
 
67 "Jessica Bax" (1286699520) 
00:08:31.224 --> 00:08:44.394 
Other updates, we did get our appendix K approval. What that means in 
layman's terms is that we can pay the rates back to the date that they 
were actually. 
 
68 "Jessica Bax" (1286699520) 



00:08:44.729 --> 00:08:52.319 
Approved so we had our approval for the waiver amendment, which allowed 
the rate to. 
 
69 "Jessica Bax" (1286699520) 
00:08:52.319 --> 00:09:03.809 
Be increased as of October 1st, and for those that change methodology and 
in the large amount of increased funding that came in during the last 
legislative session and. 
 
70 "Jessica Bax" (1286699520) 
00:09:03.809 --> 00:09:07.529 
That that meant that providers. 
 
71 "Jessica Bax" (1286699520) 
00:09:07.529 --> 00:09:13.529 
Could start billing at the new rate effective October 1st, but we were 
really waiting on. 
 
72 "Jessica Bax" (1286699520) 
00:09:13.529 --> 00:09:20.219 
What we call an appendix K authority to go back and pay providers with 
different. 
 
73 "Jessica Bax" (1286699520) 
00:09:20.219 --> 00:09:24.539 
Between the old rates and the new. 
 
74 "Jessica Bax" (1286699520) 
00:09:24.539 --> 00:09:33.419 
Higher rate for July 1st, through the end of September. So we do have 
approval to do that now and are in the process and our in community. 
 
75 "Jessica Bax" (1286699520) 
00:09:33.419 --> 00:09:37.349 
Teams are in communication with providers about that, um. 
 
76 "Jessica Bax" (1286699520) 
00:09:37.349 --> 00:09:44.999 
The value based payment waiver amendment is still. 
 
77 "Jessica Bax" (1286699520) 
00:09:44.999 --> 00:09:50.669 
Moving along, and we actually have our 15 day call with, um. 
 
78 "Jessica Bax" (1286699520) 
00:09:50.669 --> 00:09:57.119 
We, that was submitted about 15 days ago, because we have our call 15 day 
call, which is. 
 
79 "Jessica Bax" (1286699520) 
00:09:57.119 --> 00:10:05.639 
To check in to make sure there's nothing big. That is a major issue, but 
we just have an informal review prior to we don't expect. 



 
80 "Jessica Bax" (1286699520) 
00:10:05.639 --> 00:10:09.509 
That to be anything major that we have that this week. So. 
 
81 "Jessica Bax" (1286699520) 
00:10:09.509 --> 00:10:23.999 
And we should know more then we are also working through the partnership 
for hope, and the 3 children with developmental disabilities, waver 
renewals. Those will be in 24. 
 
82 "Jessica Bax" (1286699520) 
00:10:23.999 --> 00:10:30.389 
Um, and so lots of stuff going on in the waiver world. Um. 
 
83 "Jessica Bax" (1286699520) 
00:10:30.774 --> 00:10:41.304 
The value based payment website has been updated with quite a bit of 
information and it will be probably in the next 2 weeks updated with 
quite a bit more. 
 
84 "Jessica Bax" (1286699520) 
00:10:41.604 --> 00:10:47.304 
Um, we're working on the recording systems and a also kind of an easy 
charts. 
 
85 "Jessica Bax" (1286699520) 
00:10:47.399 --> 00:10:52.499 
That breaks down, um, all of the value based payment incentives into. 
 
86 "Jessica Bax" (1286699520) 
00:10:52.499 --> 00:10:57.239 
Um, kind of a 1 pager, so people can get an overlook at overview of. 
 
87 "Jessica Bax" (1286699520) 
00:10:57.239 --> 00:11:06.809 
The value based payment system and what might apply to them broken out by 
provider type eligible for each payment. 
 
88 "Jessica Bax" (1286699520) 
00:11:06.809 --> 00:11:12.179 
And so within that, so we also have that project we will have. 
 
89 "Jessica Bax" (1286699520) 
00:11:12.179 --> 00:11:24.389 
Um, reporting platforms to red cap, um, so very similar to the provider 
notice provider communication portal that came out, um, very easy web 
form and we anticipate. 
 
90 "Jessica Bax" (1286699520) 
00:11:24.389 --> 00:11:28.829 
We have drafts and so we'll have provider testing periods and. 
 
91 "Jessica Bax" (1286699520) 



00:11:28.829 --> 00:11:32.819 
That we expect our value based payment. 
 
92 "Jessica Bax" (1286699520) 
00:11:32.819 --> 00:11:40.229 
Ad hoc committee to probably start testing in the middle of November, um, 
in order to have those ready. 
 
93 "Jessica Bax" (1286699520) 
00:11:40.229 --> 00:11:54.899 
The next steps for the rate study, refresh the next stakeholder meeting 
mark. Your calendar is November 10 and we need to make sure we get lots 
of. 
 
94 "Jessica Bax" (1286699520) 
00:11:54.899 --> 00:12:00.359 
Good feedback on that that 1 and so. 
 
95 "Jessica Bax" (1286699520) 
00:12:00.359 --> 00:12:06.449 
If you have a time that is going to be recorded, but make sure you watch 
it kind of. 
 
96 "Jessica Bax" (1286699520) 
00:12:06.449 --> 00:12:13.079 
It's soon as possible because we'll be requesting feedback on that by 
November 30th. 
 
97 "Jessica Bax" (1286699520) 
00:12:13.079 --> 00:12:20.579 
So, we'll have incorporated feedback from the 1st stakeholder call to 
incorporate and feedback on the wages and. 
 
98 "Jessica Bax" (1286699520) 
00:12:20.579 --> 00:12:24.029 
Um, um, and then we will have. 
 
99 "Jessica Bax" (1286699520) 
00:12:24.029 --> 00:12:28.289 
The sorry, for acronyms, employee, related expenses. 
 
100 "Jessica Bax" (1286699520) 
00:12:28.289 --> 00:12:41.994 
And then this call will also have kind of a draft of the market data on 
administrative expenses. And so There'll be opportunities to provide 
feedback on both of those things until the end of November. 
 
101 "Jessica Bax" (1286699520) 
00:12:41.994 --> 00:12:48.804 
So I know how busy everyone's schedule gets. And I know that it's kind of 
a quick turnaround to make sure that we get everything ready for. 
 
102 "Jessica Bax" (1286699520) 
00:12:49.109 --> 00:12:56.039 



The end of December, so our advice has been to kind of block off maybe. 
 
103 "Jessica Bax" (1286699520) 
00:12:56.039 --> 00:13:04.979 
Some time after November, 10th, and before the end of the month to work 
on gathering that feedback from from your provider agency. 
 
104 "Jessica Bax" (1286699520) 
00:13:04.979 --> 00:13:18.149 
I appreciate that other updates make sure if you have not yet. We have a 
lot of great speakers coming to the alliance for dual diagnosis summit. 
That is free to attend. Is. 
 
105 "Jessica Bax" (1286699520) 
00:13:18.149 --> 00:13:21.479 
November 9th in Colombia, um. 
 
106 "Jessica Bax" (1286699520) 
00:13:21.479 --> 00:13:24.959 
For most of the day, like a 9 0 to 330. 
 
107 "Jessica Bax" (1286699520) 
00:13:24.959 --> 00:13:31.589 
And really have some, some great speakers. Dr constantino coming back 
from Georgia. 
 
108 "Jessica Bax" (1286699520) 
00:13:31.589 --> 00:13:37.709 
And he's going to be our keynote, and we have a lot of great information 
on, um. 
 
109 "Jessica Bax" (1286699520) 
00:13:37.709 --> 00:13:41.459 
For both our behavior, health providers and our. 
 
110 "Jessica Bax" (1286699520) 
00:13:41.459 --> 00:13:44.729 
Db providers and partners in. 
 
111 "Jessica Bax" (1286699520) 
00:13:44.729 --> 00:13:53.039 
How to best serve communicate with take care of ensure the right stuff? 
All the individuals who have a dual diagnosis. 
 
112 "Jessica Bax" (1286699520) 
00:13:53.039 --> 00:13:56.639 
So, we were looking forward to that coming out. 
 
113 "Jessica Bax" (1286699520) 
00:13:56.639 --> 00:14:06.359 
And with that, I will go ahead and turn it over to our next speaker and 
wish all of you a happy Friday. 
 
114 "Holly Reiff" (773248512) 



00:14:10.919 --> 00:14:23.879 
Good morning everyone this is Holly rife with the team and I'm very 
excited to announce our very. 
 
115 "Holly Reiff" (773248512) 
00:14:23.879 --> 00:14:32.039 
1st success story surrounding assistive technology remote supports. 
 
116 "Holly Reiff" (773248512) 
00:14:32.039 --> 00:14:38.429 
Or health assessment and coordination so I am proud to introduce Tammy 
Meyer. 
 
117 "Holly Reiff" (773248512) 
00:14:38.429 --> 00:14:44.519 
Who is the parent of an individual who's currently using on medication 
administration system, which. 
 
118 "Holly Reiff" (773248512) 
00:14:44.519 --> 00:14:53.069 
Um, you guys aren't are know that's 1 of our newer technologies available 
through our HPD waivers. So, Tammy, I'll let you on mute and. 
 
119 "Holly Reiff" (773248512) 
00:14:53.069 --> 00:14:58.349 
And take it from here, thank you. 
 
120 "Tammy Mayer" (882130688) 
00:14:58.349 --> 00:15:04.409 
I'm hoping everybody can hear me. My name is Tammy. Mayor. I have an 
adult. 
 
121 "Tammy Mayer" (882130688) 
00:15:05.184 --> 00:15:10.584 
2007 years old, and he's pretty high functioning, but he can sometimes 
be, um, forgetful. 
 
122 "Tammy Mayer" (882130688) 
00:15:10.584 --> 00:15:21.654 
Our next stage in life is to get him to be more independent and possibly 
being able to stay in our home after my husband and I are gone. i are 
gone 
 
123 "Tammy Mayer" (882130688) 
00:15:22.079 --> 00:15:28.619 
And so we're working with our, uh, with Brenda, uh, on. 
 
124 "Tammy Mayer" (882130688) 
00:15:28.619 --> 00:15:33.029 
Every thing that we can find and use, that helps achieve that goal. 
 
125 "Tammy Mayer" (882130688) 
00:15:33.029 --> 00:15:38.814 



And 1 of the areas where we struggled was, um, medications, Matt would 
forget, 
 
126 "Tammy Mayer" (882130688) 
00:15:38.844 --> 00:15:51.144 
we'd always have to remind him we had those little pillbox dispensers 
where we'd sort through a week's worth of pills am and PM or 2 weeks 
worth of pills. And we'd have to sit on the counter for him. 
 
127 "Tammy Mayer" (882130688) 
00:15:51.774 --> 00:16:01.824 
So, I don't know if a lot of, you know, about the hero medicine dispenser 
at the time when we went through the process, even the person that was 
working with us. 
 
128 "Tammy Mayer" (882130688) 
00:16:02.454 --> 00:16:15.564 
Through I think it was arc or Brenda would have to tell me who it was 
through. They hadn't even heard of it. So I do have a video. I don't know 
if I can share it with you. 
 
129 "Tammy Mayer" (882130688) 
00:16:15.804 --> 00:16:18.504 
I'm trying to figure out how to share screens here. 
 
130 "Tammy Mayer" (882130688) 
00:16:18.839 --> 00:16:28.499 
The hero medicine dispenser is electronic, and you can put up the 12 
pills 30 days supply each. 
 
131 "Tammy Mayer" (882130688) 
00:16:28.499 --> 00:16:41.244 
In this dispenser, and you have in here all application on your phone, 
and you can load the types of medicines in there. And I really wish I 
knew how to share this screen. 
 
132 "Tammy Mayer" (882130688) 
00:16:41.274 --> 00:16:44.634 
It says share does anybody is anybody there that can help me. 
 
133 "Holly Reiff" (773248512) 
00:16:44.969 --> 00:16:49.169 
Um, the show is grayed out. 
 
134 "Holly Reiff" (773248512) 
00:16:49.169 --> 00:16:54.389 
I'm sorry. Oh, SH, it's it's a great app. Okay. I think I can help you. 
Let me. 
 
135 "Tammy Mayer" (882130688) 
00:16:56.459 --> 00:17:10.499 
Because this is an amazing machine, and I want to make sure that if 
people haven't seen it, I have a 40th video that shows you exactly how it 
works. And then I have a few screenshots of the application on the phone. 



 
136 "Tammy Mayer" (882130688) 
00:17:13.409 --> 00:17:19.949 
I don't know if you have to okay. Great. Hold on. Let me see if I can get 
to the screen that has it. 
 
137 "Tammy Mayer" (882130688) 
00:17:19.949 --> 00:17:23.309 
Bear with me, I'm not real good at this. 
 
138 "Tammy Mayer" (882130688) 
00:17:23.309 --> 00:17:29.939 
So, can you see the video. 
 
139 "Holly Reiff" (773248512) 
00:17:32.789 --> 00:17:36.929 
I see the file, but it's not open yet. Okay. Hold on. 
 
140 "Tammy Mayer" (882130688) 
00:17:41.819 --> 00:17:47.369 
I'm so sorry and now I've disappeared. 
 
141 "Tammy Mayer" (882130688) 
00:17:55.439 --> 00:17:59.489 
Holly, can you tell me how to get this back to a large screen? 
 
142 "Holly Reiff" (773248512) 
00:17:59.489 --> 00:18:05.729 
So, I can see your computer screen. Um, right now you're in a folder. 
 
143 "Holly Reiff" (773248512) 
00:18:05.729 --> 00:18:10.799 
That says common issues and I see you hovering over the. 
 
144 "Holly Reiff" (773248512) 
00:18:10.799 --> 00:18:15.239 
The video, I'm not sure if you can write that out from there. 
 
145 "Holly Reiff" (773248512) 
00:18:15.239 --> 00:18:20.549 
Can you see the video now? It's no, I still see the file. 
 
146 "Holly Reiff" (773248512) 
00:18:21.629 --> 00:18:25.919 
So, if you've got 2 screens going, it's probably showing on your other 
screen. 
 
147 "Holly Reiff" (773248512) 
00:18:40.169 --> 00:18:46.019 
Okay, you see screen 1 now yes. And this is your Cisco Webex screen. 
 
148 "Tammy Mayer" (882130688) 
00:18:46.019 --> 00:18:51.389 
Okay, now, can you see the video. 



 
149 "Holly Reiff" (773248512) 
00:18:52.589 --> 00:18:55.739 
I am looking at. 
 
150 "Holly Reiff" (773248512) 
00:18:55.739 --> 00:18:59.789 
We are looking at your change unlimited. 
 
151 "Holly Reiff" (773248512) 
00:18:59.789 --> 00:19:13.044 
Um, information, and if you want, you can, um, 
 
152 "Holly Reiff" (773248512) 
00:19:13.254 --> 00:19:20.934 
send us the video or send me the video and I can have cat include it 
when, um, this webinar is posted. 
 
153 "Holly Reiff" (773248512) 
00:19:21.239 --> 00:19:25.979 
Um, to our website to. 
 
154 "Tammy Mayer" (882130688) 
00:19:25.979 --> 00:19:31.649 
Okay, well the machine itself, you push a button so if. 
 
155 "Tammy Mayer" (882130688) 
00:19:31.649 --> 00:19:45.504 
If, uh, Max at home, the machine makes a chiming noise and that reminds 
the participant to take the medicine. So they walk in and they press a 
dispenser button and it, it spins around within the machine. 
 
156 "Tammy Mayer" (882130688) 
00:19:45.504 --> 00:19:56.844 
And it dispenses either, uh, whatever dosage you programmed into the 
application on your phone. So, in the morning, he takes 6 medications and 
it will, um. 
 
157 "Tammy Mayer" (882130688) 
00:19:57.209 --> 00:20:05.249 
Uh, dispense all 6 of those medications and when it's done, he removes 
the pill. 
 
158 "Tammy Mayer" (882130688) 
00:20:05.754 --> 00:20:19.554 
A bottle at the bottom, the little pill cup, and he takes those pills and 
sits it back in there. And then the machine programs that to be to 
dispense the next medication, which is the, like, 6 o'clock at night. So 
he doesn't have to do anything. 
 
159 "Tammy Mayer" (882130688) 
00:20:19.554 --> 00:20:21.084 
The machine reminds him. 
 



160 "Tammy Mayer" (882130688) 
00:20:21.359 --> 00:20:31.254 
We haven't programmed into the application and it tells him it dispenses 
it tells us what medications he's taken if he's taken his last dose. 
 
161 "Tammy Mayer" (882130688) 
00:20:31.584 --> 00:20:42.804 
If the medication is running low in the machine it tells you, it's time 
to order it. And so it's, it's just an awesome piece of machinery and, 
you know, we're. 
 
162 "Tammy Mayer" (882130688) 
00:20:43.109 --> 00:20:53.249 
We have found success with him, he'll come home from work and see the red 
light, fast flashing and he'll say, oh, I need to take my meds and he'll 
push the dispense button. 
 
163 "Tammy Mayer" (882130688) 
00:20:53.249 --> 00:20:57.779 
And that stuff he would never do before, we always had to get the pills 
out. 
 
164 "Tammy Mayer" (882130688) 
00:20:58.584 --> 00:21:11.934 
Put them in the cup for him to take and then, you know, make sure he took 
them. So, on your application, it will show if the medicine was 
dispensed, it'll show off the medicine was skipped because you can skip 
the medication. 
 
165 "Tammy Mayer" (882130688) 
00:21:11.964 --> 00:21:21.714 
If you're, uh, like, if he's not home, and he's at my daughter's house, 
we can skip the dose being dispensed but, um, you can tell if they 
dispensed it. And. 
 
166 "Tammy Mayer" (882130688) 
00:21:22.049 --> 00:21:32.309 
If they remove the cup to take it now, you can't tell if they actually 
did it. But at that point in time, I think they probably would most most 
adults probably would. 
 
167 "Tammy Mayer" (882130688) 
00:21:32.664 --> 00:21:46.794 
So, I have I also have photos that I took screenshots of the app to show 
you exactly what it shows you in there and how you can program it. So, 
unfortunately, I'm sorry I'm not good at this. 
 
168 "Tammy Mayer" (882130688) 
00:21:46.794 --> 00:21:49.494 
And I was, I wish I could share this with, you. 
 
169 "Tammy Mayer" (882130688) 
00:21:49.919 --> 00:21:57.569 



But is there anybody that oh, do you know the cost of the hero? I think 
the machine itself. 
 
170 "Tammy Mayer" (882130688) 
00:21:57.569 --> 00:22:00.959 
Is, um. 
 
171 "Tammy Mayer" (882130688) 
00:22:00.959 --> 00:22:06.209 
Brian, that would be able to answer this better, but I, I want to say the 
machine is, um. 
 
172 "Tammy Mayer" (882130688) 
00:22:06.209 --> 00:22:14.879 
500 dollars that would be on the high side and then you have to pay a 
monthly subscription to for the hero application. 
 
173 "Tammy Mayer" (882130688) 
00:22:14.879 --> 00:22:18.929 
But for us. 
 
174 "Tammy Mayer" (882130688) 
00:22:18.929 --> 00:22:27.539 
This makes him more independent to be able to stay in a home with maybe 
some supports. 
 
175 "Tammy Mayer" (882130688) 
00:22:27.539 --> 00:22:31.649 
After after we're gone, so. 
 
176 "Tammy Mayer" (882130688) 
00:22:31.649 --> 00:22:38.939 
You know, the cost to us, the, the machine itself is an original 
investment, and it was covered. 
 
177 "Tammy Mayer" (882130688) 
00:22:38.939 --> 00:22:42.269 
Um, by 1 of. 
 
178 "Tammy Mayer" (882130688) 
00:22:43.559 --> 00:22:49.469 
By 1 of the funds that he qualified for. 
 
179 "Tammy Mayer" (882130688) 
00:22:49.469 --> 00:22:56.579 
So, I'm not exactly sure of the full cost. Brenda would be able to tell 
you that. 
 
180 "Tammy Mayer" (882130688) 
00:22:56.579 --> 00:23:04.139 
But the little machine that we got, that was just a pill dispenser with 
the little alarm on that that was like, 80 dollars. 
 
181 "Tammy Mayer" (882130688) 



00:23:04.139 --> 00:23:11.549 
And it did nothing so, um, it is it is a little bit more expensive, but 
it is well worth it. 
 
182 "Tammy Mayer" (882130688) 
00:23:11.549 --> 00:23:21.534 
If that's your goal to be able to keep keep track of somebody actually 
taking their medications not having to to sort them out every single day 
or every week. 
 
183 "Tammy Mayer" (882130688) 
00:23:21.774 --> 00:23:30.984 
You know, you can do a month at a time, which makes it easier for 
caregivers or supportive people coming in home. The other thing I've 
learned which we haven't done yet is you can order. 
 
184 "Tammy Mayer" (882130688) 
00:23:31.349 --> 00:23:44.789 
The prescriptions through hero, they do work with pharmacies and so the 
medicines can be delivered right to a home. And right now we're still 
picking them up from the pharmacy and. 
 
185 "Tammy Mayer" (882130688) 
00:23:44.789 --> 00:23:52.379 
Putting them in the machine, we are not, uh, having them delivered to the 
home, but that probably is our next step that we'll finish with this 
process. 
 
186 "Tammy Mayer" (882130688) 
00:23:54.419 --> 00:23:59.009 
So, I don't know if that told you everything you wanted to know. Um. 
 
187 "Tammy Mayer" (882130688) 
00:24:00.659 --> 00:24:05.549 
Never spoke at something like this before so if anybody has any 
questions. 
 
188 "Holly Reiff" (773248512) 
00:24:05.549 --> 00:24:09.509 
Sammy, I'm so excited that you were able to join us. 
 
189 "Holly Reiff" (773248512) 
00:24:09.509 --> 00:24:14.309 
Medication administration, and, um, equipment is, is new to us. 
 
190 "Holly Reiff" (773248512) 
00:24:14.309 --> 00:24:18.509 
It has always been available under our assistive technology. 
 
191 "Holly Reiff" (773248512) 
00:24:18.509 --> 00:24:27.269 
Service, um, definition, which is underneath the, the 4, um, waivers so 
it's available in all 4 waivers. Um. 
 



192 "Holly Reiff" (773248512) 
00:24:27.269 --> 00:24:38.219 
And I would just really encourage that if anyone has more questions about 
this type of technology, and can see a need for it for their loved ones 
to reach out to. 
 
193 "Holly Reiff" (773248512) 
00:24:38.219 --> 00:24:52.769 
Their support coordinator are the team, so the team is the universal 
design and assistive technology team, and we're really, really happy to 
help and help get this into more hands of the individuals we support. So 
they too can have. 
 
194 "Holly Reiff" (773248512) 
00:24:52.769 --> 00:24:56.879 
This level of independence and daily. 
 
195 "Tammy Mayer" (882130688) 
00:24:56.879 --> 00:25:04.139 
Control over their lives, you know, I would say that a lot of times the, 
uh, less expensive. 
 
196 "Tammy Mayer" (882130688) 
00:25:04.139 --> 00:25:15.264 
Process he was approved for the hero machine, and the agency sent us the 
less expensive, 80 dollar 1 and I called them immediately and I said this 
is not going to help us. 
 
197 "Tammy Mayer" (882130688) 
00:25:15.264 --> 00:25:26.874 
This is just a glorified pillbox like we have and so they went back and 
go. Oh, you were approved for the other 1 and we did get the hero 
machine. So, you know, if you have people and they are, they're not sure 
what they got. 
 
198 "Tammy Mayer" (882130688) 
00:25:26.874 --> 00:25:34.134 
Have them call their support what we call Brenda all the time you know, 
she's made Matt be, she's helped us make him independent. 
 
199 "Tammy Mayer" (882130688) 
00:25:34.139 --> 00:25:39.389 
And, you know, our goal is to have them living at home and have some 
supports. 
 
200 "Tammy Mayer" (882130688) 
00:25:39.389 --> 00:25:47.999 
And, you know, we're in the process of that at the beginning, we thought 
he might have to live with somebody. But as he gets older things change 
and so. 
 
201 "Holly Reiff" (773248512) 
00:25:47.999 --> 00:26:00.329 



Technology like, this is wonderful. Well, thank you again so much for 
your time, Tammy. I really appreciate you sharing um, not success with us 
and. 
 
202 "Holly Reiff" (773248512) 
00:26:00.329 --> 00:26:13.889 
We hope that it continues and please reach out if you have any other 
questions or concerns, and please show me the video. Um, if you would 
like us to include that, um, in our upload, where should I send out? 
 
203 "Holly Reiff" (773248512) 
00:26:13.889 --> 00:26:18.569 
So you can send that to Holly H. O. L. L. L. Y. 
 
204 "Holly Reiff" (773248512) 
00:26:18.569 --> 00:26:21.839 
Dot rife R. E. I. 
 
205 "Holly Reiff" (773248512) 
00:26:21.839 --> 00:26:24.899 
As in Frank, Frank. 
 
206 "Holly Reiff" (773248512) 
00:26:24.899 --> 00:26:31.619 
At D. M. H. M. O. dot. 
 
207 "Tammy Mayer" (882130688) 
00:26:31.884 --> 00:26:43.404 
You can also send it to Brenda and she can forward it my way. Okay. 
Because the video shows it all when I looked on, should they hear a 
website? I was going to try to just pull that up, but they don't actually 
show it dispensing. 
 
208 "Tammy Mayer" (882130688) 
00:26:43.404 --> 00:26:56.454 
They're like, it's great you can get rid of all these bottles and all of 
these build things, but they didn't actually show the video of how it 
works. So, I'll go ahead and try to get that over to Brandon and to you 
then and, uh, and the snapshots of the application. 
 
209 "Tammy Mayer" (882130688) 
00:26:56.694 --> 00:27:00.024 
And, uh, if you guys have any questions, you could Brendan knows how to 
get ahold of me. 
 
210 "Holly Reiff" (773248512) 
00:27:00.389 --> 00:27:03.389 
Wonderful Thank you so much for your time this morning. 
 
211 "Holly Reiff" (773248512) 
00:27:03.389 --> 00:27:08.309 
Thank you. Bye. Bye. 
 
212 "Heike Johns" (2246213120) 



00:27:08.309 --> 00:27:11.309 
Probably there is a question in the task for you. 
 
213 "Holly Reiff" (773248512) 
00:27:11.309 --> 00:27:16.379 
Um, yes, uh. 
 
214 "Holly Reiff" (773248512) 
00:27:16.379 --> 00:27:21.959 
Because assistive technology is based on provider choice. Like all of our 
providers. 
 
215 "Holly Reiff" (773248512) 
00:27:21.959 --> 00:27:33.624 
An individual could have a different remote support provider then, uh, 
assistive technology provider as they are not linked. Um, as the same 
thing now, you could use the here device. 
 
216 "Holly Reiff" (773248512) 
00:27:33.654 --> 00:27:38.724 
Um, like Tammy was timeout in conjunction with other remote supports and 
have it all under 1. 
 
217 "Holly Reiff" (773248512) 
00:27:39.029 --> 00:27:44.369 
But if you were using 1, remote sport provider, but then decided you 
wanted. 
 
218 "Holly Reiff" (773248512) 
00:27:44.369 --> 00:27:49.709 
You needed an iPad with an app on it you could find a different 
technology provider for that. 
 
219 "Holly Reiff" (773248512) 
00:27:49.709 --> 00:27:56.909 
I hope that makes sense and I'll drop the email in the chat box. If 
anyone has additional questions. 
 
220 "Heike Johns" (2246213120) 
00:27:59.399 --> 00:28:10.679 
Perfect. So thank you both very much. That was very informative. Very 
helpful. 
 
221 "Heike Johns" (2246213120) 
00:28:10.679 --> 00:28:15.389 
Oh, so if someone did come at you, you're right. 
 
222 "Heike Johns" (2246213120) 
00:28:15.389 --> 00:28:23.459 
I did not read the question. Holly answered it and in her answer, I think 
she got to the question but the question was. 
 
223 "Heike Johns" (2246213120) 
00:28:23.459 --> 00:28:30.389 



Can an individual have 1 provider for remote support and a different 
provider for assistive technology. 
 
224 "Heike Johns" (2246213120) 
00:28:30.389 --> 00:28:35.879 
Other applications and so she answered that yes that they could. 
 
225 "Heike Johns" (2246213120) 
00:28:35.879 --> 00:28:40.109 
So well, we'll stay on top of that a little bit tighter. 
 
226 "Heike Johns" (2246213120) 
00:28:40.109 --> 00:28:47.729 
And with that, that takes us to Leslie, Brad Bradley with the federal 
programs updates. 
 
227 "Leslie Bradley" (883546624) 
00:28:50.219 --> 00:28:57.569 
Hi. Hi, this is Leslie Bradley with the federal programs unit. Good 
morning. Everyone I wanted to provide. 
 
228 "Leslie Bradley" (883546624) 
00:28:57.569 --> 00:29:02.429 
A few quick updates for you and hike. Can you hear me? Okay. 
 
229 "Leslie Bradley" (883546624) 
00:29:05.544 --> 00:29:14.154 
Yes, we can hear you. Okay. Great. So, just touched on a few of these, 
but I'll go into just a few more details, but I'll keep it brief. 
 
230 "Leslie Bradley" (883546624) 
00:29:14.754 --> 00:29:23.334 
The health assessment coordination, service and rate methodology waiver 
amendments were approved by CMS and effective in 1 of 22. two 
 
231 "Leslie Bradley" (883546624) 
00:29:24.209 --> 00:29:30.899 
Also on 10, 6 of 2022 CMS approved Missouri's request to them in the 
waivers. 
 
232 "Leslie Bradley" (883546624) 
00:29:30.899 --> 00:29:43.109 
With the appendix K addendum what this includes is that effective July 
12022ratemethodologieswere updated to a fee scheduled methodology for 
certain services. 
 
233 "Leslie Bradley" (883546624) 
00:29:43.374 --> 00:29:57.984 
And effective for dates of service, July 12022andaftera rate increase 
will be implemented for certain home and community based services. The 
division posted a memo for distribution of the htbs enhance spin plan 
rate increases. of the htbs enhance spin plan rate increases 
 
234 "Leslie Bradley" (883546624) 



00:29:58.469 --> 00:30:10.859 
And I will drop that link in the chat. If you have any questions, please 
direct them to your local provider relations vendor, service coordinator 
and I can also drop that link in the chat for you as well. 
 
235 "Leslie Bradley" (883546624) 
00:30:12.414 --> 00:30:19.194 
The DD waiver's manual is in the process of being updated to include the 
health assessment coordination service as well, 
 
236 "Leslie Bradley" (883546624) 
00:30:19.194 --> 00:30:32.334 
as the rate methodology that was approved in the amendment changes 
federal programs unit is responding to impact auditing questions. And 
once the revisions are completed demo, health, net administration. 
 
237 "Leslie Bradley" (883546624) 
00:30:32.609 --> 00:30:39.299 
Is going to review and post for a public comment, period and I believe 
that we are in that phase at this time. 
 
238 "Leslie Bradley" (883546624) 
00:30:39.299 --> 00:30:51.149 
The July 2023 waiver, renewal applications have also been submitted for 
no health net review and those were the updates I had. So I'm going to 
hand it off to Leslie to group. 
 
239 "Leslie DeGroat" (964957184) 
00:30:56.669 --> 00:31:02.279 
Thank you Leslie Bradley appreciate it. Um, I'm going to share my screen. 
 
240 "Leslie DeGroat" (964957184) 
00:31:06.204 --> 00:31:15.804 
Give me just a 2nd to get it together here. Okay. I'm, uh, Leslie to grow 
your divisions clinical coordinator and I have a few updates for you this 
fine, Friday morning. 
 
241 "Leslie DeGroat" (964957184) 
00:31:16.194 --> 00:31:29.424 
Um, our Hearst or, uh, Missouri, health risk screening tool, uh, project 
webpage. We have a few updates on it that I'm tickled about and I hope 
you guys are too, um, we will drop the link to this page in chat. 
 
242 "Leslie DeGroat" (964957184) 
00:31:29.694 --> 00:31:35.934 
We, uh, kind of updated our logo here. Um, and then, of course, there's 
always the overview. 
 
243 "Leslie DeGroat" (964957184) 
00:31:36.119 --> 00:31:44.249 
Ribbon that has the hearse process document. We have a, uh, uh, 1st, 
webinar question and answers document right here. 
 
244 "Leslie DeGroat" (964957184) 



00:31:44.754 --> 00:31:55.344 
And that's new information for individuals and families and that does 
have 2 videos that 1 can watch to get get learn a little bit more about 
the tool. 
 
245 "Leslie DeGroat" (964957184) 
00:31:55.794 --> 00:32:05.184 
Um, these 3 ribbons down here are brand new, um, the residential service 
provider agency information on September 12th. 
 
246 "Leslie DeGroat" (964957184) 
00:32:05.184 --> 00:32:14.154 
We did a webinar to give an overview and, and a lot of information 
related to how a residential provider agency, what that would look like. 
like 
 
247 "Leslie DeGroat" (964957184) 
00:32:14.249 --> 00:32:26.694 
For them to go ahead and start implementing hers. So if you click on that 
recorded webinar, uh, link right there you'll be able to watch it. Um, 
there's also a document below called detecting health risks. 
 
248 "Leslie DeGroat" (964957184) 
00:32:26.694 --> 00:32:38.124 
That talks about the tool and that's from the intellect ability company. 
And it talks about the benefits and things of that nature, um, below that 
is residential provider presentation slides. 
 
249 "Leslie DeGroat" (964957184) 
00:32:38.244 --> 00:32:43.554 
So if you like to take notes, while you're watching a presentation, you 
can utilize that. 
 
250 "Leslie DeGroat" (964957184) 
00:32:44.249 --> 00:32:57.114 
Then, of course, the 1st, webinar question and answer document, and those 
are questions and answers that were asked for each of these recorded 
webinars, there's the same that's geared toward support coordination 
information. 
 
251 "Leslie DeGroat" (964957184) 
00:32:57.114 --> 00:33:04.194 
So, if you want to go ahead and onboard, um, you can and start rating, 
uh, people who are non residential. 
 
252 "Leslie DeGroat" (964957184) 
00:33:05.244 --> 00:33:12.684 
Just don't hesitate, actually to reach out to us and we will refer you to 
these videos for a 1st step. If you haven't already been able to watch. 
 
253 "Leslie DeGroat" (964957184) 
00:33:13.104 --> 00:33:26.604 



Um, right here is the day habilitation and employment service webinar 
that you can watch and it's got the same documents only geared for the or 
employment service provider agency. 
 
254 "Leslie DeGroat" (964957184) 
00:33:26.844 --> 00:33:33.594 
So, let's see. Please continue to reach out. Uh, we have a designated 
mailbox. 
 
255 "Leslie DeGroat" (964957184) 
00:33:34.499 --> 00:33:43.674 
The Hearst project, and I'll make sure that gets dropped in chat, but 
it's project at dmhc dot Mo dot Gov. Don't hesitate to reach out. 
 
256 "Leslie DeGroat" (964957184) 
00:33:43.674 --> 00:33:50.724 
Let us know if you're interested and we will work with you on going 
through the steps to get implemented with the hearse process. 
 
257 "Leslie DeGroat" (964957184) 
00:33:51.354 --> 00:34:03.744 
Statewide implementation will be May of 2023, but you can definitely 
start now and and get get going with that new, this new system. Um. this 
new system um 
 
258 "Leslie DeGroat" (964957184) 
00:34:04.079 --> 00:34:10.559 
So, lets see my next topic. Sorry? I feel like I'm kind of going fast. 
 
259 "Leslie DeGroat" (964957184) 
00:34:10.914 --> 00:34:23.574 
I'm going to show my screen here. This email blast came out the other day 
and, uh, on Tuesday, October 25th, I am honored to join Lisa, not house 
with a Mo. D. D. and you? 
 
260 "Leslie DeGroat" (964957184) 
00:34:23.574 --> 00:34:37.524 
Um, it's a lunch and learn webinar and we will be talking about the 
health risk screen tool or Hearst and it's a, for individuals and 
families and we'll talk about what that looks like for individuals and 
families and, um, anyone can join, um, 
 
261 "Leslie DeGroat" (964957184) 
00:34:37.524 --> 00:34:40.314 
any interested stakeholders or. stakeholders or 
 
262 "Leslie DeGroat" (964957184) 
00:34:40.559 --> 00:34:48.359 
Schedules please do join in and we can talk and answer questions and, uh, 
share some information and. 
 
263 "Leslie DeGroat" (964957184) 
00:34:48.504 --> 00:35:03.504 



Things of that nature. So, uh, this link will drop in chat. This is to 
that web blast. And then what you do is you just go down there where it 
says click to register and you can register for it and it'll pop up and 
you can join it virtually. So hope to see you there. 
 
264 "Leslie DeGroat" (964957184) 
00:35:05.214 --> 00:35:19.823 
See, another webinar blast that came out, um, we had our 2022 annual or 
an oversight webinar on September 29, and we appreciate all of those who 
are able to watch, but we understand you can't always, you know, joined 
at the time. 
 
265 "Leslie DeGroat" (964957184) 
00:35:19.823 --> 00:35:33.714 
Um, so we do have, um, on the divisions education webpage, there's a link 
right there where, where you can go ahead and go into our reliance 
learning platform and watch that. learning platform and watch that 
 
266 "Leslie DeGroat" (964957184) 
00:35:33.809 --> 00:35:36.089 
And you will get a certificate. 
 
267 "Leslie DeGroat" (964957184) 
00:35:36.114 --> 00:35:49.554 
And I just want to say those of you who were able to watch the original, 
the original, um, we will be sending out certificates to you. I 
apologize. It's taken a little bit, but we'll get those to you. So, don't 
fret. 
 
268 "Leslie DeGroat" (964957184) 
00:35:50.724 --> 00:35:59.904 
So, anyway, we'll drop this link and chat this. It takes you to that 
email blast. So you can go in and and get get going with, uh, watching 
that. If you, if you choose to. 
 
269 "Leslie DeGroat" (964957184) 
00:36:01.259 --> 00:36:10.704 
And I'm going to show a final webpage and, uh, just wanted to let, you 
know, um, the Missouri Department of health and senior services. 
 
270 "Leslie DeGroat" (964957184) 
00:36:10.944 --> 00:36:25.434 
Uh, they sent out messaging to encourage missourians to get a flu shot in 
a covid, 19 vaccine or booster if eligible. And if that, you know, if 
that if you're able to, um, the messaging states that there have already 
been flu related cases across Missouri this month. 
 
271 "Leslie DeGroat" (964957184) 
00:36:26.034 --> 00:36:31.104 
So they're encouraging to get a flu shot to protect ourselves and loved 
ones against the flu. 
 
272 "Leslie DeGroat" (964957184) 
00:36:31.259 --> 00:36:39.924 



Especially those who are considered high risk, high risk for serious 
complications. Um, so those who are considered high risk for their 
messaging. 
 
273 "Leslie DeGroat" (964957184) 
00:36:40.104 --> 00:36:50.274 
Um, young children can really be affected by the flu adult, 65 years and 
older, pregnant individuals, children with underlying medical conditions, 
and individuals with the following conditions. 
 
274 "Leslie DeGroat" (964957184) 
00:36:50.274 --> 00:36:57.324 
Um, asthma, heart disease, or stroke, diabetes, HIV, AIDS, and or cancer. 
cancer 
 
275 "Leslie DeGroat" (964957184) 
00:36:57.629 --> 00:37:12.354 
And also just letting, you know, um, when you go to get vaccinated, they 
can do both the flu vaccine and covid vaccine at the same visit. So you 
don't have to make multiple trips. If you're comfortable with that. Um, 
that's really all I had for today. 
 
276 "Leslie DeGroat" (964957184) 
00:37:12.384 --> 00:37:26.994 
Um, reach out, if you guys ever need anything, don't hesitate to reach 
out to the project dot Gov for any related items and you all have a great 
day and a great, great weekend. And I appreciate I appreciate, uh. 
 
277 "Leslie DeGroat" (964957184) 
00:37:27.629 --> 00:37:28.889 
To be on here this morning. 
 
278 "Heike Johns" (2246213120) 
00:37:30.629 --> 00:37:41.069 
Thanks so much Leslie, I do want to let us know we did put a lot of links 
in the chat. Today. We mentioned several email addresses. 
 
279 "Heike Johns" (2246213120) 
00:37:41.069 --> 00:37:49.889 
I think most folks are familiar with our main inbox, which is mail at 
mode or dot Gov. 
 
280 "Heike Johns" (2246213120) 
00:37:50.544 --> 00:37:59.574 
If in doubt, and you say, you know what, I don't remember what they told 
me where I was supposed to send this. You can default to that DD mail at 
dot Mo dot. 
 
281 "Heike Johns" (2246213120) 
00:37:59.574 --> 00:38:14.034 
Gov, and we'll make sure we get that get the address to the right person 
or the right program area. So also, if there's something that wasn't 
brought up today that you're like, oh, gosh, I really thought you were 
gonna talk about this or I need more information about it. 



 
282 "Heike Johns" (2246213120) 
00:38:14.370 --> 00:38:19.590 
You can also send an email to that deed email, email address as well. 
 
283 "Heike Johns" (2246213120) 
00:38:19.590 --> 00:38:32.820 
So that is all that we have today. So thank you everyone for joining us. 
We had over 200 folks on the call today, and hopefully everyone enjoys 
those 80 degree temperatures this weekend. Thanks. 


