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Effective October 1, 2024, procedure code T2001 HQ per month for Individualized Supported Living (ISL) 
Transportation Agency (modified vehicle) will no longer be authorized and will be removed from all provider 
contracts. The ISL Transportation, Agency (modified vehicle) T2001 HE per mile and ISL Transportation, 
Staff and Agency (non-modified vehicle) T2001 per mile remain in effect and have not changed.    
 
Billing Information:  ISL Transportation 

Waiver Service Procedure 
Code(s) 

Procedure 
Code(s) 

Service Unit Maximum Units of  
Service 

ISL Transportation, Staff and 
Agency (non-modified vehicle) 

T2001 Mile  

ISL Transportation, Agency 
(modified vehicle) 

T2001 HE Mile  

 

Billing/Authorization requirements 
All new authorizations for ISL transportation Staff and Agency (non-modified vehicle) will be coded under 
T2001.  Current authorizations for ISL Transportation Agency (modified vehicle) coded as T2001 HQ will be 
converted to T2001 HE.   

 

Documentation Requirements 
ISL providers must maintain service documentation per 13 CSR 70 – 3.030 as described in the DD provider 
waiver manual. Written data shall be submitted to DMH staff as requested. 
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