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Purpose

To ensure people receiving Home and 
Community Based Services (HCBS), and 
their Person-Centered Care Planning 
(PCCP) team are given the opportunity to 
receive consultation, training, and/or 
technical assistance regarding individual 
rights and due process components.
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Referrals
Referrals can be made when:

Interventions are proposed that limit an 
individual’s rights and the PCCP team needs 
assistance or consultation, 
The Due Process Committee identifies 
concerns of incomplete requests, prohibited 
practices, or the request lacks justification of 
components with the plan preventing it from 
moving forward, or 
Rights restrictions are discovered without due 
process through monitoring or other 
regulatory actions.
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Referrals

Who Is Able to Make A Referral?
Individual, 
Any member of their PCCP team,
Support Coordinators,
Division staff, or
Due Process Review Committee 
Chair (DPRC).
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Consultation

The QPS Lead will review the referral information 
and assign a QPS within 3 business days.
The QPS will review the referral information and 
contact he requester via email or phone, within 5 
business days from the date of the assignment. 

The QPS will attempt contact by phone and/or email, 
with an alternative communication method tried if 
the attempts are unsuccessful.
If there is no response made within 14 business days 
of the initial referral, the referral will be closed out 
and the QPS will send notification to the requestor of 
referral closed due to non-contact. 
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Consultation

The QPS provides consultation, training, 
and/or technical assistance as requested to 
the person making the referral and other 
members of the PCCP team as applicable. 
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Consultation

The QPS will:
Respond to request
Encourage the use of positive behavior supports 
and least restrictive interventions
Be the point of contact for the individual, 
guardian (if applicable), PCCP team, and subject 
matter experts (SME) when requested
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Consultation

The QPS will:
Assist the planning team to enhance the ISP when 
the team is having difficulty with a specific 
component, there is uncertainty about 
documentation requested, or when a due process 
request is declined by the DPRC due to lack of 
information or justification
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Consultation

In scenarios where additional consultation is 
needed from other Division team members, 
the QPS will consult with the QPS State Lead, 
if applicable, then request subject matter 
assistance for consultation
The QPS will schedule, hold, and facilitate a 
specialized consultation with the SME and 
applicable PCCP team members within 5 
business days.
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Resolution

If resolution cannot be achieved, the QPS 
reaches out to the QPS State Lead for 
assistance. Within 2 business days, the QPS 
State Lead may recommend the QPS consult 
with:

The Division’s Provider Relations and Targeted Case 
Management Technical Assistance team for identified 
trends or provider concerns, or
Applicable Central Office team members for additional 
support.
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How to Make a Referral

Demo of REDCap
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Individual Rights and Due Process Webpage

Individual Rights and Due Process | dmh.mo.gov

https://dmh.mo.gov/dev-disabilities/quality-programs/individual-rights
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Individual Rights and Due Process Webpage
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REDCap

• Date is auto populated.
• The date begins the 

Timelines
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REDCap
• Need Most Up To Date 

Contact Information

• Type of Request Leads 
to Different Reponses

• Can Upload Documents 
if applicable
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Training

REDCap
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Consultation

REDCap
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Consultation Continued

REDCap
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As a Result of DPRC review 

REDCap
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Don’t Forget to Submit

REDCap

Once the required information has been 
entered/selected, the person making the request will 
click on the Submit button at the bottom of the 
screen. 
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REDCap
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Next Steps

To submit an Individual Rights Consultation 
request, use the link located on the Division’s 
Individual Rights and Due Process webpage 
under Rights Consultation Request.

The Provider Portal (REDCap) will open on 
September 12, 2024. 

https://dddprc.dmh.mo.gov/Referral
https://dmh.mo.gov/dev-disabilities/quality-programs/individual-rights
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