
 

 
 

 

Utilization Review Training 

 

The Utilization Review training held May 15th is now available. The recording and 
presentation is separated into four sections. A question and answer (Q&A) 
document is also available. 
 

Recordings 

• Utilization Review Part 1 - Memo Effective & Clarification 
• Utilization Review Part 2 - Purpose and Overview 
• Utilization Review Part 3 - Critical Service Situation Guidance 
• Utilization Review Part 4- Exploring Resources Outside of the Division 

 

Presentations 

• Utilization Review Part 1 - Memo Effective & Clarification 
• Utilization Review Part 2 - Purpose and Overview 
• Utilization Review Part 3 - Critical Service Situation Guidance 
• Utilization Review Part 4 - Exploring Resources outside of the Division 

 

The Q&A is also included in the  Support Coordination Manual, Section F, and with 
the recording on the Previous Webinar webpage.   
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