
 

 
 

 

DHSS and DMH Coordination Process Updated 

 

The DHSS and DMH Coordination Process in the Support Coordinator Manual has 
been updated. Changes include contact information for the Department of Health 
and Senior Services (DHSS) and updated links to DHSS and Department of Mental 
Health (DMH) manuals.  
 

The DHSS and DMH Coordination Process is a useful guide that outlines information 
and processes support coordinators can use to coordinate services with DHSS. The 
document contains information and guidance on the following areas: 

• Verification of an Individual in a DHSS Waiver 
• Coordination of: 

• State Plan Personal Care; 
• Healthy Children and Youth (HCY) Program; 
• Healthy Children and Youth (HCY)/Early and Periodic Screening, 

Diagnostic and Treatment (EPSDT) Program and; 
• Division of Developmental Disabilities (DD) Waiver Services 

• DMH DD Support Coordinators Referral Process to DHSS 
• DMH DD Support Coordinator Documents in the Individual Support Plan 

(ISP) 
• Special Considerations for State Plan Services 
• State Plan Personal Care Services Overview 

 

The document also contains links to other helpful resources within DHSS and DMH. 
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https://dmh.mo.gov/media/pdf/dhss-and-dmh-coordination-process
https://dmh.mo.gov/dev-disabilities/manuals/support-coordination

