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Auto-Enrollment Phase In

The DD Health Home is intended for individuals statewide served through the
Division of DD, who have a qualifying chronic health condition, or are at higher risk of
health issues or destabilization. The DD Health Home provides population health
management and assists individuals with meeting their health and wellness goals
while also ensuring individuals get the care they need.

The Division has identified approximately 20,000 waiver and non-waiver individuals
statewide who are eligible for the DD Health Home program. Auto-enrollment phase
will begin in June 2024, for DD Health Home services to start July 1, 2024. For this
first quarter, approximately 5,656 eligible individuals in the Central, Springfield, and
St. Louis Regional Office areas will receive an enrollment letter with DD Health
Home Provider contact information. Enroliment letter envelopes will have an orange
dot on the front. Eligible individuals will be enrolled in phases each quarter through
next year.

An example of the enrollment letter can be viewed on the DD Health Home
webpage. The Division is working on a report to notify Support Coordinators of
individuals who have been enrolled in DD Health Home.

In addition, after July 1, 2024, there will be a REDCap Self-Referral Form on the DD
Health Home Webpage for individuals, caregivers and Support Coordinators to self-
refer individuals for the DD Health Home program. The Division will make the
determination of eligibility on these referrals.

Visit the DD Health Home Webpage for further information, or email the DD Health
Home mailbox at DDHealthHome@dmh.mo.gov with any questions or feedback.
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