
 
 

 

ES-Coach: Transforming Employment Services  
 Information Sessions 

 
January 11, 2024 
1:00 PM – 2:00  

  
Employment First Missouri will host an informational session on a technology 
solution developed to enhance employment support professionals with improving 
individual’s employment outcomes. ES-Coach is a simple to use app that reflects on 
time invested with career seekers, planning new coaching strategies, and increasing 
the effectiveness of employment supports. ES-Coach provides daily tips with an aim 
to boost team member confidence, enhance professional growth, and support 
stronger employment outcomes for job seekers. The app is available at no cost for 
qualifying providers.  

 
Target audience: Managers of employment programs 
 
Registration is required. 
  
Email Jessica.keenoy@umb.edu with questions or accommodation requests.  
 

Employment First Missouri, a collaborative between the Division of Developmental Disabilities 
and the Institute for Community Inclusion at University of Massachusetts-Boston, offers monthly 

professional development opportunities.   
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