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*Important information for anyone sending electronic claims to CIMOR for
Developmental Disabilities Services*

The Division of Developmental Disabilities (DD) Case Management System
(ConneXion) is scheduled to Go-Live in October 2023. ConneXion will replace
CIMOR for ALL DD Waiver and Purchase of Service (POS) Billing. ConneXion
will support electronic submission of claims as well as online data

entry. Providers who currently bill electronically to CIMOR will need to make
adjustments to be able to submit claims to ConneXion. The ConneXion
Companion Guide for submitting electronic claims to the ConneXion system and
the ConneXion Claim Error Codes List provide additional information regarding
these changes. Please review and share these documents with your billing
system vendor and/or clearinghouse. Use the diagram below “ConneXion Flow
of Delivered Services” for a better understanding of how Division services will
run through ConneXion on go-live. If you are a TCM provider, billable case notes
will be required to be documented in the ConneXion system and will drive billing
out of the ConneXion system.
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Contact Toi Wilde at Toi.Wilde@dmh.mo.gov and Dean Hubbell at
dean.hubbell@feisystems.com with any questions or concerns.
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