MISSOURI DIVISION OF
DEVELOPMENTAL

QUSABLMES supports and services
wuar rosren Self-determination.

Improving lives ruroucs

4/7/23

Exploring Safe and Smart De-Escalation Strategies

May 3, 2023
10:00 - 12:00

The Missouri Behavioral Health Council is sponsoring this virtual zoom session to
learn how to manage an escalated individual that can make the difference between a
situation calming down or escalating. This workshop will summarize the key factors
that lead to escalation in people and review crisis intervention protocols. Learners
will discover methods to successfully de-escalate other people in a safe manner.
Case studies and video clips will explain the value of approaching de-escalation in a
responsible manner.
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