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StationMD Overview 

The Division of Developmental Disabilities is pleased to 
announce a new service called StationMD.

It is a telehealth medical service that offers immediate virtual 
access to emergency medicine physicians, specifically trained in 
the care of people with Intellectual/Developmental Disabilities 
(I/DD). 

It is available 24-hours a day to act as a resource for identified 
participants to call if you, your family or provider have a 
medically related concern about yourself or an individual you 
support.
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https://dmh.mo.gov/dev-disabilities/stationMD


Who is Eligible?  

All Medicaid Waiver recipients are eligible to use 
StationMD service. 

Not currently available to everyone - Medicaid Waiver recipients 
only.

The Division will be covering the cost of the service for 
Medicaid Waiver recipients.

The only expense to the individual/family or agency will be for 
the electronic communication device(s) such as a phone, tablet, 
or computer. 
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Implementation 

Implementation of the service will be done in three 
different increments over the next 4 weeks. 

The first round of implementation will target 5,000 
Medicaid Waiver recipients. 

Same principal of 5,000 will be applied to subsequent rounds of 
implementation. 

The initial targeted round of implementation for 
StationMD begin on April 13, 2020. 
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Implementation 

Information Letters sent 
to Individual/Families 
and Staff/Providers.

IHD assisting in sending 
communications to In-
home families. 

Lists of those on 1st round 
implementation being 
sent out.
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Breakdown of Round One 

In-Home 
Individual/Families: 

3,700 
Targeted STL, KC, Central 
Missouri and Springfield 
area. 

Provider Agencies: 
1,300 
Arc of Ozarks
Chariton Valley Association 
Community Choice 
(KC/STL) 
Emmaus Homes
Easter Seals Midwest
Steadfast Support Services 
RHD Missouri
CCD of KC 
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StationMD Website & Resources 

https://dmh.mo.gov/dev-
disabilities/stationMD

Flyer

Information letter

Family Packet

Telemedicine Hx Form

Directions for App

Slides
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https://dmh.mo.gov/dev-disabilities/stationMD


StationMD Service

Meghan Calichman - Chief Operating Officer of 
StationMD
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THANK YOU! 
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