
DMH Disabled Application Process 
For DMH Agencies/Providers assisting DMH consumers with applying for MO HealthNet for Disabled coverage. 

Has the client already 

submitted an application 

within the past 90 days or 

has their case closed within 

the past 30 days? 

Email 

DMH.MedicaidEligibility@dmh.mo.gov. 

Does the client 

receive SSD/SSI?

Does your agency have (or will 

have) access to medical 

records which show that the 

DMH consumer has a disability 

based on a mental illness or 

developmental disability?  

Submit the MO HealthNet for Disabled application and (if not receiving 

SSD/SSI) the MRT Packet without the coversheet to the local office or email 

Greene.CoDFSIM@dss.mo.gov. Include all available verification of income

(other than SSD/SSI) and resources. 

Submit the MO HealthNet for Disabled 

application with the DMH coversheet, 

and MRT Packet and send it to the 

contact information on the top of the 

DMH coversheet. Include all available 

verification of income and resources, as 

well as medical records. 

Email DMH.MedicaidEligibility@dmh.mo.gov once 

submitted to receive information on application status. 
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