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Open for Comment
Directive 4.080-DMH Division of Developmental
Disabilities Quality Management Framework

The Division of Developmental Disabilities is inviting public comment on revised Directive
4.080-DMH Division of Developmental Disabilities Quality Management Framework,
Appendix A-Provider Improvement Plan or Critical Status Plan and Provider/TCM
Communication Form.

The directive prescribes ongoing processes to evaluate the performance of the service
delivery system, remediate identified issues, and develop system improvements. This
information applies to Regional Offices, Senate Bill 40 Boards, and Other Not-for-Profit
Targeted Case Management (TCM) Entities and DD Contracted Service Providers.

Please send comments to ddmail@dmh.mo.gov by September 29, 2019. .
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