
 
 

 

EVV Fact Sheets 
 

The 21st Century Cures Act requires Missouri to implement Electronic Visit Verification 
(EVV) by January 1, 2020 for all Medicaid-funded, personal care services, both agency and 
self-directed.  This includes personal assistant services covered through the Department of 
Mental Health Home and Community Based Waivers.  The Department of Social Services 
(DSS) posted EVV Fact Sheet for Providers and EVV Fact Sheet for Participants. 
 
If you have questions about EVV, you may contact them at Ask.evv@dss.mo.gov. 
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https://protect2.fireeye.com/url?k=4f8204bc-13c39cb6-4f80c876-0cc47a6d17ce-d2d2d0851afef6e5&q=1&u=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ft%3Dt6dw9h4ab.0.0.eqztinjab.0%26id%3Dpreview%26r%3D3%26p%3Dhttps%253A%252F%252Fdss.mo.gov%252Fmhd%252Fproviders%252Fpdf%252Fevv-fact-sheet-for-providers.pdf
https://protect2.fireeye.com/url?k=5de606d0-01a79eda-5de4ca1a-0cc47a6d17ce-56d2b87c604b7164&q=1&u=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ft%3Dt6dw9h4ab.0.0.eqztinjab.0%26id%3Dpreview%26r%3D3%26p%3Dhttps%253A%252F%252Fdss.mo.gov%252Fmhd%252Fproviders%252Fpdf%252Fevv-fact-sheet-for-participants.pdf
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