MISSOURI DIVISION OF

DEVELOPMENTAL ImprOVing lives rurouen :
DISABILITIES supports and services

THAT FOSTER Self' determination.

1/25/19

National Core Indicators and the Missouri Quality Outcomes
2016-2017
At-A-Glance Report

Missouri Quality Outcomes were developed as a result of listening to people with
disabilities, their families, and advocates. The Outcomes were designed to
encourage personal quality of life outcomes with individual focus on leading a self-
determined life; including personal values, choice, health, safety, inclusion and self-
advocacy. The Missouri Quality Outcomes fuel important conversations regarding
individual rights and serve as a basis for the Division's quality improvement
initiatives.

National Core Indicators (NCI) is an effort by participating DD state agencies to
measure and track their own performance. Every year, NCI produces an At-a-
Glance Report, which provides a snapshot of their most interesting and relevant
data. Building off of this idea, the Division decided to use the At-a-Glance format to
showcase the Missouri Quality Outcomes and supporting data. The goal is to inform
our stakeholders (individuals who receive services and their families, staff, providers,
etc.) of survey data that highlights areas of services and supports in need of
enhancement to meet the Missouri Quality Outcomes.

This initial report provides an overview of the Missouri Quality Outcomes with data
from various NCI surveys and the Missouri Quality Outcomes survey. In addition, it
sets the stage for future At-a-Glance Reports, which will examine each outcome in
detail with relevant data sets and resources.
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