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LOC Annual Redetermination Process Change

The current Level of Care (LOC) process measures compliance for LOC redeterminations
being completed timely when they are conducted within 365 calendar days of the last
LOC. TCM agencies requested that the Division review the current process for LOC
redeterminations to meet annual requirements.

In response to the request, annual redetermination has been redefined in order to make this
easier for Support Coordinators (SCs) to meet the annual LOC redetermination
requirement. Enhancements to the process will link the annual LOC implementation date to
the annual Individual Support Plan (ISP) implementation date.

Effective April 1, 2018 LOCs will be completed within 90 days prior to the ISP
implementation date, thus making the LOC implementation date effective with the ISP
implementation date.

The updated process can be found at the following
link: https://dmh.mo.gov/dd/directives/docs/loctrainingapril2018.pdf

A webinar will be scheduled for April 19™ to review this process. Please submit your
guestions to ddmail@dmh.mo.gov. These questions will be answered at the upcoming
webinar. Watch for future information regarding the webinar.
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