Table I, Summary of TMACT Items and Ratings — East and West ACT Teams

ITEM RATING
OPERATIONS & STRUCTURE (0S) SUBSCALE

EAST WEST
OS1 LOW RATIO OF CONSUMERS TO STAFF 5 3
082 TEAM APPROACH 3 5
083 DAILY TEAM MEETING: FREQUENCY & ATTENDANCE 5 5
084 DAILY TEAM MEETING: QUALITY 2 4
OS5 PROGRAM SIZE 5 5
036 PRIORITY SERVICE POPULATION 4 5
087 ACTIVE RECRUITMENT 4 4
0S8 GRADUAL ADMISSION RATE 4 5
089 TRANSITION TO LESS INTENSIVE SERVICES 2 3
QOSi0 RETENTION RATE 3 4
0811 INVOLVEMENT IN PSYCHIATRIC HOSPITALIZATION DECISIONS 3 5
OS2 DEDICATED OFFICE-BASED PROGRAM ASSISTANCE 4 5

0S8 Subscale Average Rating 44/12=3.7 55/12= 4.6
CORE TEAM (CT)

EAST WEST
CTl TEAM LEADER ON STAFF 5 5
CT2 TEAM LEADER IS PRACTICING CLINICIAN 4 5
CT3 PSYCHIATRIC CARE PROVIDER ON STAFF 5 5
CT4 PSYCHIATRIC CARE PROVIDER’S ROLE IN TREATMENT 3 5
CT3 PSYCHIATRIC CARE PROVIDER’S ROLE WITHIN TEAM 2 5
CTé NURSES ON STAFF 4 5
CT? ROLE OF NURSES 3 3

CT Subscale Average Rating 26/7= 3.7 35/7=5.0
SPECIALIST TEAM (8§T)

EAST WEST
STI SUBSTANCE ABUSE SPECIALIST ON TEAM 3 3
§T2 ROLE OF SUBSTANCE ABUSE SPECIALIST (IN TREATMENT) 4 4
§T13 ROLE OF SUBSTANCE ABUSE SPECIALIST (WITHIN TEAM) 4 4
ST4 VOCATIONAL SPECIALIST ON TEAM 2 5
8T5 ROLE OF VOCATIONAL SPECIALIST ON TEAM (EMPLOYMENT SERVICES) 2 5
STé ROLE OF VOCATIONAL SPECIALIST ON TEAM (WITHIN TEAM) 3 4
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ITEM RATING
ST7 PEER SPECIALIST ON THE TEAM 1 1
ST8 ROLE OF PEER SPECIALIST ON THE TEAM 1 not rated
ST Subscale Average Rating 20/8=2.5 WT=4.0
CORE PRACTICES (CP)
EAST WEST
CPt COMMUNITY-BASED SERVICES 4 5
cp2 ASSERTIVE ENGAGEMENT 2 4
CP3 INTENSITY OF SERVICE 2 4
CP4 FREQUENCY OF CONTACT 3 3
CPs FREQUENCY OF CONTACT WITH NATURAL SUPPORTS 2 3
CP6 RESPONSIBILITY FOR CRISIS SERVICES 2 4
cp? FULL RESPONSIBILITY FOR PSYCHIATRIC SERVICES 5 5
CP8 FULL RESPONSIBILITY FOR REHABILITATIVE SERVICES 2 4
CP Subscale Average Rating 22/8=28 32/8=4.0
EVIDENCE-BASED PRACTICES (EP)
EAST WEST
EPI FULL RESPONSIBILITY FOR DUAL DISORDERS TREATMENT 3 4
EP2 FULL RESPONSIBILITY FOR VOCATIONAL SERVICES i 5
EP3 FULL RESPONSIBILITY FOR WELLNESS MANAGEMENT SERVICES 3 5
EP4 DUAL DISORDERS (DD) MODEL 3 4
EPS SUPPORTED EMPLOYMENT (SE) MODEL 3 5
EP& ENGAGEMENT & PSYCHOEDUCATION WITH NATURAL SUPPORTS 2 3
EP7 EMPIRICALLY-SUPPORTED PSYCHOTHERAPY 3 3
EP8 SUPPORTIVE HOUSING MODEL 5 5
EP Subscale Average Rating 23/8=29 34/8=43
PERSON-CENTERED PLANNING & PRACTICES (PP)
EAST WEST
PPl STRENGTHS INFORM TREATMENT PLAN 3 4
PP2 PERSON-CENTERED PLANNING 2 4
PP3 INTERVENTIONS TARGET A BROAD RANGE OF LIFE GOALS 2 4
PP4 CONSUMER SELF-DETERMINATION & INDEPENDENCE 3 5
PP Subscate Average Rating 10/4=2.5 17/14=4.3
TMACT OVERALL RATING 145/47= 3.0 201/46=4.4

Moser, Monroe-DeVita, Teague. TMACT Institute, ACTA 2012, East Vs West ACT Teams’ TMACT Ratings Handout




