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Welcome to ProAct! 

 
CMT’s ProAct Analytics provides abstraction, aggregation, analysis, and interpretation of data, both 
prospectively and retrospectively, to aid clinical and financial risk analysis and management of a population. 
CMT integrates large volumes of disparate data (primarily behavioral pharmacy and services data, but 
including medical services and pharmacy data) and analyzes this convergence of information for the eligible 
population in respect to proportional financial risk, including adherence markers, gaps in care, medical- 
behavioral co-morbid conditions that are associated with elevated cost burden, and chemical dependency 
or underlying addiction or substance dependency concerns that may be undermining overall health care 
and increasing costs. 

 

ProAct provides secure, 24/7 access to prescriber and patient healthcare analytics by providing data on best 
practice for psychopharmacologic application relative to psychotropic and pain medicines (called CMT’s 
Quality Indicators™ (QIs), and Disease Management flags relative to gaps in care for chronic disease states 
most  frequently  associated with  those  suffering from  mental  illness. All  data  and data  analytics  are 
displayed for each patient in an Integrated Health Profile (IHP) for wholistic health management.  This data 
is used by care managers and coordinators, provider relations departments, quality improvement staff and 
clinical and financial administrators to understand the patient/population needs and to direct intervention 
activity to obtain desired outcomes. 

 
 

Behavioral Pharmacy Management™ (BPM) 
 

ProAct provides behavioral pharmacy analytics for those prescribers and patients who have triggered a QI 
in a given report period. There are 155 CMT QIs, age banded:  child/adolescent, adult and elderly.  Data 
may be sorted by all headers including those within a drill down or expanded view.  In addition, filters are 
available on most all of the headers to create a subset of QIs, prescribers or patients. 

 
 

Opioid Prescription Intervention™ (OPI) 
 

ProAct provides opioid pharmacy analytics for patients who have triggered an OPI QI such as multiple 
prescribers or multiple pharmacies, concerning medication combinations or dosages and when previous 
diagnoses indicate that caution should be warranted in the prescribing of opioids.  There are 55 opioid QIs, 
age banded: child, adult, and elderly. 

 
 

Disease Management/Compliance Measures Reporting (DM/CM) 
 

ProAct provides disease management reporting that flags patients with selected physical health conditions 
for whom appropriate screening and treatment activities appear to be lacking, based on a review of 
pharmacy  and  medical  claims  data. The  report  allows  users  to  quickly  identify  patients  for  whom 
intervention is necessary in order to assure that medical needs are addressed, thus increasing patient 
health and reducing the costs associated with treating poorly managed conditions.  The aggregated view 
allows users to quickly see which indicators are falling below targets. 

 
 

Adherence Reporting (ADH) 
 

ProAct provides adherence analytics to provide users with integral information regarding patients and their 
prescriptions, including their Medication Possession Ratio (MPR), a standard measure comparing fill dates 
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to actual prescription regimen to determine gaps in care.  Data can be sorted and filtered by all headers. 
Data can also be exported into a printable Excel file. 

 
 

Integrated Health Profile (IHP) 
 

ProAct’s IHP, which is available for every individual who has activity in the report period, integrates large 
volumes of disparate data by use of algorithms that roll-up, organize and display the information concisely. 
This format displays the individual’s healthcare picture in one place making it easy to see all diagnoses, 
medications, recent service and facility usage and associated cost, as well as highlighting gaps in care, drug- 
drug interactions, etc. with respect to medical-behavioral co-morbid conditions. 

 
 

Patient Member List 
 

ProAct’s member list provides a concise, one row view of each member’s activity in all the areas of ProAct 
such as number of QI triggers, adherence gaps, compliance measure triggers along with diagnoses counts 
and facility utilization.  Each patient row can be expanded to allow a quick view of the details in each of the 
areas.   It is accessed via the IHP icon. 

 
 

Getting Started 
 
 

Logging On 
 

Use the URL (https://www.cmtanalytics.com) to access your Online Analytic site. Save this address as one 
of your “favorites” in your browser or as a shortcut on your desktop. 

 
NOTE: you must use  https:// (as opposed to  http://).  The 's' indicates a secure website required due to 
the sensitive nature of PHI. 

 
At login, enter the Client ID, your personal user ID (your email address, case sensitive) and your password to 
access the ProAct site.  It is recommended that you change your original password by clicking the “Change 
Password” header found on the upper right of the page under the patient icon.  After entering the login 
information and pressing the “Login” button you will be asked to respond to the user agreement. 

 
 

Changing Password 
 

It is a good idea to change your original password given to you to one you create yourself. The system has 
specific requirements to ensure strong password design. 

 

 

https://www.cmtanalytics.com/
https://
http://
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Navigating ProAct 
 

ProAct opens with the QI search page.  To access to other data types, use the icons on the top right hand 
side of the page to initiate QI search by data type (QI, Prescriber or Patient) and Integrated Health Profiles 
or use the tabs running along the top.   After the icon or tab selection, the next step is to indicate the 
desired report period and age group then click “Search” button to access the selected data.  Throughout the 
ProAct tool, data may be accessed via many different paths. 

 
 
 
 
 
 
 
 

Select desired 
tab, then Report 
Period. Click the Search 
Button for list view of 
the various analytics. 

 
 
The targeted QIs will limit the QI view 
to a sub-set. Usually these are the QIs 
chosen for the mailed interventions. 

Click icon to see QIs organized by 
prescriber or QIs and Compliance 
Measures by Patient. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Change pages and 
number of rows 
viewed per page. 

 

 
 

Quality Indicator™ Data View 
 

The QI search page displays the QI number and description, the amount of money associated with that 
indicator for the 3 month reporting period, the Per User Per Month (PUPM) costs associated with those 
who triggered the QI and the count of both patients and prescribers who have triggered the particular 
indicator during the selected reporting period.   The bottom of the page contains options for number of 
rows per page and scrolling across pages. 
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2

nd 

Click “Search BPM.” 

1
st 

 
Click black triangle to drop 
down age band and report 
period choices. 

 
 
 
 
 
 
 

Click on either the blue 
patient or blue prescriber 
count to see the list of 
those who triggered the 
particular QI. 

 
 

 
Patient Data View – BPM, OPI, CM & Adherence 

 

To access the patient data, begin by clicking the patient icon on the top right hand side of the screen, then 
select the desired age band and report period (as seen above).  The entire list of patients can be seen by 
using the page forward numbers and arrows at the bottom left of the screen. 

 

The patient search page displays the patient ID, name, date of birth, age, number of claims in the 3 month 
reporting period associated with a QI and the total 3 month prescription cost of all their medications 
involved in triggering a QI.  The bottom right indicates the total unique count of patients involved in one or 
more QIs for that reporting period.   Use the tabs along the top to view either BPM, OPI, CM (DM) or 
Adherence patient data, select age band and report period then click “search” to retrieve data. 

 
 
 
 
 
 
 
 

Click patient icon. 
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Patient Data View – IHP & MPR Quick View 
 

A pop-up view of the patient’s Medication Possession Ration (MPR) graph or IHP may be seen by right 
clicking on their row to show the menu then click on the desired item. 

 

 
 
 

 
Prescriber Data View – BPM & OPI 

 

To access prescriber data, begin by clicking the prescriber icon on the top right hand side of the screen.  The 
default setting is QI amount paid sorted by highest paid to lowest paid.  The entire list of prescribers can be 
seen by using the page forward numbers and arrows at the bottom left of the screen. 

 
The prescriber search page displays the prescriber’s name, ID, city, state, QI total for their patients involved 
in a QI, total number of pharmacy claims in the 3 month reporting period involved in a QI, percentage of the 
prescriber’s total claims involved in a QI and number of the prescriber’s patients that were involved in a QI 
during the reporting period.  The bottom right shows aggregate data for the entire group of prescribers. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Click the “>” to 
drill down to that 
prescriber’s 
patient detail. 
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Compliance Measures (DM) Tab 
 

After logging onto ProAct, you will see the opening page with tabs across the top.   For specific sub- 
providers, such as Community Mental Health Centers (CMHCs), you will be able to click on “CMHC 
Compliance Measures” which contain only your CMHC’s patient data on the Compliance Measures (DM). 

 
NOTE: The “targeted measures” box must be checked to view your focus indicators. 

 
First click the Compliance Measures tab 
then choose which report period you 
would like to view and then click “Search 
Compliance Measures.” 

 
 
 
 
 
 

 
Sorting is the same as in other areas of ProAct where the headers can be clicked 
to sort each column by ascending or descending order. 

 
 
 
 
 

To view the 
individual 
patient detail, 
click on the 
blue number. 

 
 
 
 
Blue reflects the % of the population that has 
been flagged for the given indicator; green shows 
the % that has met the requirements of the 
indicator. 
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Compliance Tab Specific Filters 
 

There  are  additional  filters  in  the  compliance  section  that  permit  filtering  out  for  healthcare  home 
members as well as various types of Medicare funding depending on data available in the claims feed. 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To remove dual eligible members (those with both 
Medicaid and Medicare), check the box in the 
Medicare  Part  A  column,  then  click  the  black 
funnel icon on the right to select “NotEqualTo.” 
The list will then show only Medicaid-only 
members.  Generally, this removes all and you do 
not  need  to  use  the  next  2  columns  to  filter 

To   further   select   for   only   Healthcare 
Home members, check the box in the far 
right column, then click the black funnel 
icon on the right to select “Equal To.” The 
list will then show only HCH members. 

 

 
 
 

Generating Prescriber Letters 
 

To access the compliance letters for a given patient to send to their prescriber, click on the PDF icon next to 
the patient’s name.   The letter will contain all the compliance measures that were triggered for that 
reporting period for that individual. 
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Adherence Data View 
 

After logging onto ProAct, you will see the opening page with tabs across the top.   For specific sub- 
providers, such as Community Mental Health Centers (CMHCs), click on or select “CMHC Adherence” which 
contains detailed patient data and pertinent medication measures. 

 

 
 
 
 
 
 

Choose the CMHC Adherence tab. 

 
Choose which 
report period you 
would like to 
view. Then click 
the Search tab. 

 
 
 

 
Sorting is the same as in other areas of ProAct 
where the headers can be clicked to sort each 
column by ascending or descending order. 

 
 
 
 
 
 
 
 
 
 
 

 
Multiple filters may be applied at one time.  The following example shows how to acquire an alphabetical 
listing of patients who are part of the Healthcare Home and have an MPR of 0.8 or less.  After you have all 
the filters in place, click the Excel icon above the Healthcare Home column title to create an Excel document 
(if desired) showing just the subpopulation created by filtering. 

 

 
 
 

Check the MPR filter 
box and select “Less 
Than Or Equal To.” 

Check the Healthcare 
Home filter box and 
select “Equal To.” 

 
 
 
 

Click on the empty space in the 
orange box around the Name header 
to alphabetize the patient listing. 
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The data is also provided at a higher level view where MPR values are shown for patients across the key 
drug classes. 

 

 
 

 

Accessing Integrated Health Profiles – Patient Member List 
 

ProAct’s member list may be filtered by any of the headers such as QI triggers, adherence gaps, compliance 
measure triggers, to create a smaller subset of patients meeting your specific criteria.  For example, a sub- 
population of Health Home patients that have triggered 4 or more OPI QIs and have 3 or more ER visits can 
be created to focus efforts.  Each patient row can be expanded to allow a quick view of the details in each 
of the areas.  For example, if a patient row indicates there have been 3 hospitalizations, the drill down will 
show the diagnoses, facility name, amount paid and admission/discharge dates. 

 
 
 
 

Headers across top show a summary 
of activity in all the areas of ProAct. 

 
 

Click “>” to 
drop down 
patient 
detail. Select 
any tab to 
see detail 
related to ER 
events, QI 
triggers, etc. 
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ProAct Features & Functions 
 
 

Sorting 
 

The headers on the orange bar permit sorting in ascending or descending order (click or double click).  This 
function allows the user to see which QIs were triggered the most by prescribers/patients, rank the list 
according to QI cost or PUPM.   The ProAct allows for one sort, followed by multiple filter selections for 
drilling down to specific subpopulation of patients.  By sorting, and then filtering in order of priority, the 
user can focus attention on the highest priority of their patient population. 

 
 
 
 
 
 
 
 
 

Filters 
 

Filters can be activated by typing in the open box and then clicking the filter icon to release the drop down 
menu of various commands.  For example, by typing in the QI number in the box then clicking the funnel 
icon to select “Equal To” the QI list is narrowed to just the one QI.   Filters can be used alone or in 
combination to create a defined subset population.   Remember to consider the possible impact of the 
order of the filters because each filter action creates a smaller group and only that group will have the next 
filter action applied to it. 

 
 
 
 
 
 

Click here to drop down 
the Boolean options for 
other headers. 

 
 

 
Here is an example of filtering or searching by prescriber name.  By typing in “John” all the prescribers who 
have “John” contained within their first or last names will be displayed. 
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Within ProAct there are 14 filters divided into three types: text, number, and date. 
 

Text Filters 

Text filters are used when the columns contains a mixture of text, numbers, date and special characters. 
Columns such as name, description, geographic location, and drug type utilize text filters. 

 
Filter Name Definition 

No Filters: Removes all filters. 
Contains: Finds every record in the table where the field’s value contains the text you entered. 
Does Not Contain: Finds every record in the table where the field’s value does not contain the text you entered. 
Starts With: Finds every record in the table where the field’s value begins with the text you entered. 
End With: Finds every record in the table where the field’s value ends with the text you entered. 
Equal To: Finds every record in the table where the field’s value equals the text you entered. 
Not Equal To: Finds every record in the table where the field’s value does not equal the text you entered. 
Does Not Contain: Finds every record in the table where the field’s value does not contain the text you entered. 

 

 

Number Filters 

Number filters allow users to filter columns that deal only with numbers such as QI, age, patient’s ID and 
number of claims, etc. 

 
Filter Name Definition 

No Filters: Removes all filters. 
Equal To: Finds every record in the table where the field’s value equals the value you entered. 
Not Equal To: Finds every record in the table where the field’s value does not equal the value you entered. 
Greater Than: Finds every record in the table where the field’s value is greater than the value you enter. 
Less Than: Finds every record in the table where the field’s value is less than the value you entered. 

 

Greater Than or Equal To: 
Finds every record in the table where the field’s value is greater than or equal to the value 
you entered. 

 

Less Than or Equal To: 
Finds every record in the table where the field’s value is less than or equal to the value you 
entered. 

Between: Finds every record in the table where the field’s value is between the values you entered. 
Not Between: Finds every record in the table where the field’s value is not between the values you entered. 
Is Null: Finds every record in the table where the field’s value is NULL. 
Not Is Null: Finds every record in the table where the field’s value is not NULL. 
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Date Filters 

Date filters are used within columns that contain dates such as date of birth. 

 
Filter Name Definition 

No Filters: Removes all filters. 
Equal To: Finds every record in the table where the field’s value equals the date you entered. 
Not Equal To: Finds every record in the table where the field’s value does not equal the date you entered. 

 

Greater Than: 
Finds every record in the table where the field’s value is greater than (comes after) the 
date you entered. 

 

Less Than: 
Finds every record in the table where the field’s value is less than (comes before) the date 
you entered. 

 

Greater Than or Equal To: 
Finds every record in the table where the field’s value is greater than or equal to the date 
you entered. 

 

Less Than or Equal To: 
Finds every record in the table where the field’s value is less than or equal to the date you 
entered. 

Is Null: Finds every record in the table where the field’s value is NULL. 
Not Is Null: Finds every record in the table where the field’s value is not NULL. 

 
 
 

Drilling Down 
 

Data can be drilled down to a more detailed level when clicking on a blue number or a “>” carrot next to a 
field. 

 

 
 

 
 
 
 
 

Click “>” next to the 
prescriber’s name to 
view the detail regarding 
their QI triggers. 

 
 
 
 
 
 
 
 
 

Click “˅” to see the 3 
patients involved in that QI. 
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View Clinical Consideration™ 
 

To view a PDF of any Clinical Consideration™ associated with a particular prescriber or patient, click the PDF 
icon next to the QI. These may be saved or printed as desired. 

 
 
 
 
 
 
 
 
 
 
 

 
 

 

Produce Reports 
 

Reports showing the current list of patients, prescribers or QIs can be produced in Excel.  Shorter reports, 
those created  when  using the  various  filters  to  create  subset populations,  will  download much more 
quickly.  To produce the report, just click on the desired report format using the icons on the upper right of 
the screen. 

 
 
 

Click the report 
icon to generate 
a report for the 
current list. 
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Integrated Health Profiles 
 

The IHP includes patient demographics, diagnoses, essential health and pharmacy alerts, current QI flags 
and medications, hospitalizations and emergency room visits and outpatient services. 

 
IHP Data Ranges 
General Diagnoses: Past 12 months Chronic Diagnoses: Ongoing 
Hospitalizations: Past 12 months ER Visits: Past 12 months 
Pharmacy Alerts: Last 3 Months Community Services: Past 12 Months 
Health Alerts: Varies 3 months - 2 years QI & Pharmacy Lists: Last 3 Months 

 

The data boxes can be moved around the patient’s IHP to your preference.  Once the layout is saved, all of 
the patient IHPs will display with the new layout.  If you need to print a few boxes but do not want to save 
the format or apply it to other patients, click the X to close the boxes you don’t need and then move around 
the boxes you keep. Do a screen print and then X out of the IHP without saving. 

 
 
 
 
 
 
 

There are several places throughout ProAct where 
the IHP can be accessed by right clicking on the 
patient’s row and then clicking on “Patient IHP.” 

 
 
 
 
 
 
 
 
 
 

The ‘Patient IHP’ will appear as a pop-up window that can be enlarged to fit the whole screen. The scroll bar 
on the right permits all the data on the IHP to be read. 
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Each section of the 
IHP can be expanded 
or contracted by 
clicking on the “X” 
and “^” symbols. 

 
 
 
 
 
 
 
 
 
 
 
 

 
Scrolling 
down the IHP 
reveals more 
patient 

information. 
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After contracting, each section 
can be dragged into a custom 
layout for all IHPs after “Save 
Layout.” 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Patient Profile 

 

The Patient Profile gives basic information on the selected Patient such as Patient’s name, Patient’s ID, date 
of birth, gender, age, number of hospitalizations, number of ER visits and number of service claims. 

 
 

 

Diagnoses 
 

The Diagnoses window list the Patient’s current diagnoses for the given time period, such as Behavioral, Co- 
morbid and other conditions. 
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Metabolic Screen History 
 

Line and Bar Graph 

Within the Metabolic Screen History window users have the ability to add additional axis and/or change the 
graph setting to a bar or line graph by turning on or off the given radio buttons. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Line Graph Bar Graph 
 
 
 
 
 
 
 
 
 
 
 
 
 

Line Graph with Extra Axis Bar Graph with Extra Axis 
 

 
 

Data Chart 

The data within the graph can be modified from the Data Chart by selecting the corresponding attributes 
and dates. To view the Data Chart scroll drown within the Metabolic Screen History window. 

 

Select the box to 
Add/Remove 

Dates from Graph. 
 

 
Select the box to 

Add/Remove 
Attributes from 

Graph. 
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Compliance Measures 
 

Compliance Measures 

The Compliance Measures screen contains a summary of the Patient data. 
 
 

Clinical Updates 

The “Clinical Updates” data entry tool allows providers to input confirmed updates regarding the client’s 
health status. These updates include “incorrect diagnosis”, “treatment complete”, and “alternate treatment 
approved.” This information stays in the system for 12 months, and will update the client’s status in any 
related DM measure. For example, if a client is confirmed not having a diagnosis of diabetes, then they will 
be removed from being included any diabetes measure for 12 months after the clinical update is entered. 

 

 
 
 

Adding new record to Clinical Updates 

To update an entry, click  to add a new “Clinical Update”.  Then select the “Update Type” from the drop 
down box by selecting the diagnosis that is incorrect. Within the “comment box,” enter any necessary 
details, and then select the effective date. The “end date” will auto populate based on the Client’s 
specifications. These updates are tied only to DM indicators at this time. 

 
 
 
 
 
 

Click to 
Add New 
Record. 
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Select the 
Diagnosis. 

 
Fill in 
Comments. 

 
 
 

Services Utilization Reports 
 

The Services Utilization Reports list the Patient’s in-patient, outpatient and professional claims data. 
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Quality Indicators 
 

The QI window displays the QI number and description, the number of claims, and the amount of money 
associated with that indicator for the 3 month reporting period. 

 

 
 

 

Medications 
 

The medications window lists all Patient medication history. The window displays the drug name, the 
dosage strength, days supplied, calculates dose per day, quantity dispensed, data filled, cost, Prescribing 
Physician and Pharmacy. Click the box next to “Current Medications Only” to view current medication for 
the given reporting period. 

 
Click to view 
all current 
medication. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pharmacy Alerts 
 

Pharmacy Alerts appear when a Patient is taking two or more drugs at the same time and they are at risk of 
severe adverse interaction. 
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Health Alerts 
 

Health Alerts appear when the triggering of Quality Indicators becomes severe. 
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Entering Clinical Overrides and Metabolic Screening Data 
 

Non-claims data, such as Blood Glucose levels, Blood Pressure and BMI, is used in calculating some of the 
Compliance Measures. This data can be directly entered into ProAct by selecting ‘IHP Data Entry’ from the 
IHP member list page or ‘IHP edit Data’ from the Patient IHP window. 

 

 
 
 
 
 
 

Right click on the patient’s row 
and then select “IHP Data Entry” 
to enter Clinical overrides and 
metabolic screening data. 

 
 
 
 
 
 
 
 
 
 
 

Clinical overrides and metabolic 
screening data can also be entered 
from by selecting “IHP Data Entry” 
from Patient IHP window. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In addition, end users may add clinical over-rides, such as diagnoses clarifications, that changes which data 
is considered during calculation of some Compliance Measures; however, it does not change the data. 
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The IHP Data Entry will be a pop-up window that can be enlarged to fit the whole screen. The scroll bar on 
the right permits all the data on the IHP Data Entry screen to be read and ability to add new attributes. 

 

 
 

 



ProAct User Guide 2014 

27 © 2013 Care Management Technologies, Inc. All rights reserved. Rev 5-2014 

 

 

 
 

 

 

Entering Data 
 

Within the Add New Entry window users will see the following columns: Attribute, Date, Value, Method, Is 
Opt out and Comments. When entering data all columns are required except for Opt out (consumer 
declined participation) and the comments field. 

 

 
 

In order for a screening to be considered complete or OK, an acceptable value must be entered along with a 
date within the previous 12-months for Height, Weight, BP Systolic, BP Diastolic, Total Cholesterol, LDL, 
HDL, and Triglycerides. Use the mouse to hover over the entry box to view which data range is consider to 
be an acceptable value. There are three yes/no questions: Antipsychotic Use, Pregnant, and Smoker. 
Patient’s pregnancy status automatically updates to ‘No’ once a new entry has been entered within any 
data fields.  BMI is auto calculated when both height and weight are entered. Waist is optional. 

 
 
 
 
 
 
 
 
 
 
 

Mouse over text field 
to view data range. 

 

 
Pregnancy row 
automatically 
updates to ‘No’. 
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Error Message 
 

An error message will appear if a value is missing and/or incorrectly entered within the given field. Once a 
new date has been selected the corresponding value will be required. If a value is entered incorrectly a red 
border will appear around the text field. Users can view the correct data range for entry by hovering over 
the value box. 

 

 
 
 
 
 
 
 
 
 

Red border to show value 
is entered incorrectly. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In the event “Save Changes” is selected and data is missing or incorrectly entered, an Error message will 
appear at the bottom-right of the screen. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Error 
Message. 

 
 

Error Message. 
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Tracking Changes 
 

All changes within the IHP data entry window can be found at the bottom left of the screen. Use the scroll 
menu located to the right to view the entire change list. The small red box located in the upper left corner 
of each text field implies a change has been made. 

 

 
Red Box that 
indicates a change 
as occurred 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Track changes 
using ‘Change list’. Scroll down to 

view change list. 
 

 
 
 

Canceling Changes 
 

To cancel changes within a single row, select the  box located of the far right of the corresponding row. 
In order to cancel all changes select “Cancel Changes” located at the top and bottom of screen. 

 

 
 
 
 

Cancel changes 
 
 
 
 
 
 
 
 
 

Remove changes within 
a given row 

 
 

Cancel changes 
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Saving Changes 
 

After data has been successful entered, the new data entry can be saved by clicking “Save Changes” located 
at the top and bottom of screen. To view saved changes select the IHP icon located at the upper right 
corner of the data entry screen. 

 

 
 
 

 
Save 
Changes. 

Click ‘IHP’ to 
view changes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Save Changes. 
 
 
 
 
 

Once save is complete a pop-up window will appear on screen followed by a blank Metabolic Screening 
Data Entry form. 
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Patient’s IHP 
 

After selecting “IHP” from the Add New Entry screen, the new Metabolic Screening entry will be added to 
history table and graph. 

 
 
 
 
 
 

To return back to the IHP 
data entry screen. 

 
 
 
 
 
 
 

New Metabolic 
Screening added 
to history table. 

 
 
 
 
 
 
 
 
 
 
 

In order to add or remove additional attributes and dates within the Graph, select the corresponding box 
next to the desired Attribute and/or Date. Uses can also view Attributes values by using their mouse and 
hovering over the graph. 
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Mouse over 
graph to see 
MS values. 

 

 
 
Select the box to 

Add/Remove Date 
from Graph. 

 

 
 

Select the box 
to Add/Remove 
Attributes from 

Graph. 
 

 
 
 
 
 
 

IHP Print 
 

IHP Print allows users to print their Patient’s Integrated Health Profile information. Users can access the 
print page, by selecting “Print” from the top right corner (next to the save layout button) of the Patient’s 
IHP window. 

 

 
 
 
 
 
 
 

Select “Print” in 
order to print 
Patient’s IHP 
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Once “Print” has been select the following window will appear on the screen. Use the small box(es) located 
underneath each IHP to select and remove Patine’ts IHP. By default all boxes will be selected. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Use the 
scroll 
button to 
view all 
printing 
options 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Select the box to 
Add/Remove 
printing options. 
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After selecting all corresponding printing options, scroll down to bottom of page to print Patient’s IHP. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select “Print IHP” 
 

 
A new window will appear containing a .PDF file, once “Print IHP” is selected. Use the navigation menu at 
the top of the page to view all pages, download file, and/or print. 

 
Navigation Menu 
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FAQs 

 

1)   I know I have the correct password and User ID but I keep getting an error message.  What am I 
doing wrong? 

 

Ensure that you are using the correct Client ID (case sensitive) and that you are not pasting extra 
blanks when you are copy and pasting your User ID and password.  Put the curser behind them to 
make sure the curser is right up behind the User ID or password.  If not, back space until it is.  The 
first picture below shows the curser with blanks, the system will read these blanks and prevent 
access. The other picture shows the correct position of the curser with no blanks. 

 
 
 
 
 
 
 
 
 

 
2)   How do I produce a report to hand to the prescriber regarding the medication and QI details of 

his/her patient? 
 

Currently the Excel reports that can be produced are for list levels (e.g. QIs and prescriber/patient 
counts, prescriber names and their high level QI data, etc.) which can also be filtered and sorted to 
create  a  subset  before  selecting to  print.  To  capture  the  drill  down  detail,  do  a  print  screen 
command and paste into a word document. 

 

Once you have the view on your screen that you want to copy, press both the “Ctrl” and “Prnt Scrn” 
keys at the same time then open up a blank Word document, right click your mouse and select 
“paste.” 

 
3)   The screen view looks different than the first time I was trained.  Is this normal? 

 

Yes, ProAct is undergoing development (adding new reporting features) and enhancement work 
behind the scenes.  As things are ready for release they will appear on the ProAct site the next time 
you log in.  This user guide will also continue to be revised to reflect the updates in terms of new 
data sources and increased functionality. 

 
4)   Does the system know each time I log on and what I did? 

 

ProAct does have the functionality to produce reports that show which user(s) viewed patient 
information, including what type of information and the time/date. 

 
5)   I have some ideas that I think will make ProAct easier to use for what I do.  Can we get changes 

made to ProAct? 
 

CMT has a product development team and always welcomes new ideas.  CMT considers new ideas 
based on commonality of user requests as well as overall market strategy. 


