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DATE: February 20, 2014
5% All DBH Contracted Providers
.
FROM: Nora Bock, Director of Adult Community Trcatmem\\(\b
RE: Client Death Review Processes and DBH Oversight

This is to inform you of another effort to consolidate processes within the Division of Behavioral
Health (DBH). The DBH has developed uniform expectations for how contracted providers
conduct internal client reviews, as well as consistent procedures for how the DBH shall monitor
the death reviews conducted by agencies. The Death Review Processes for Communily
Behavioral Health Providers and DBH Oversight bulletin is attached. Substance abuse
treatment providers will notice that these processes are significantly different.

It is anticipated that these uniform death review processes will be effective July 1, 2014. Prior to
this date, training will be provided to DBH-contracted agencies regarding the new processes.
Jacque Christmas, DMH Fatality Review Coordinator, will conduct the trainings. A brochure
listing the dates, locations, and description of the training is attached. Registration for this

training must be received by April 2, 2014,

Providers are strongly encouraged to send to the training the staff member(s) involved in the
death review process. This might include staff who develop and implement policies and
procedures regarding death reviews, as well as individuals who actually conduct death reviews.
It is recommended that agencies include a representative of their children’s/adolescents’
programs, Expenses related to staff attendance at this training will be the responsibility of the

providers.

Contract amendments regarding this process are being developed. If you have any questions,
please contact Jacque Christimas at jacque.christmas@dmh.mo.gov. Thank you.
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Attachment

cc: Regional Executive Officers Laurie Epple
Chiefs of Adult Community Operations Connie Cahalan
District Administrators Jacque Christmas
Chiefs of Children’s Community Operations Brent McGinty

Area Treatment Coordinators
Steve Reeves
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