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 CMS: Center for Medicare and Medicaid Services 
 CIMOR: Customer Information Management 

Outcomes & Reporting  
 LOC: Level of Care 
 RO: Regional Office 
 SC: Support Coordinator 
 SCS: Support Coordinator Supervisor 
 A.D.:  Assistant Director (RO) 
 TAC: Technical Assistant Coordinator (RO) 
 ISP: Individual Support Plan 
 SB40: Senate Bill 40  
 DD: Division of Developmental Disability 
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Hierarchy  

CMS 

•Center for Medicare and Medicaid Services 
•Federal: Waiver application approval 

MO HealthNet 

•Missouri Medicaid – MO HealthNet 
•State:  Waiver compliance oversight 

DD 

•Division of Developmental Disabilities 
•Waiver implementation & monitoring 
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 CMS LOC Requirements & Assurances 
◦ Compliance rates FY13 1st Quarter  
 Jul-Sep 2012 
◦ Remediation submitted to MO HealthNet 
 

 Electronic LOC determination  
◦ Involves utilization of Customer Information 

Management Outcomes & Reporting (CIMOR) 
◦ Commonly asked questions 

 
 ISP Reviews: Completion & Remediation 
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Comprehensive 
Community Support 
Autism 
MOCDD / Lopez 
Partnership for Hope 
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 Medicaid waiver goal is to provide 
services in the community instead of 
ICF/ID services 
 Cost neutral 
 
 



 LOC determination is required for ALL 
waiver participants 
◦ FY13 1st quarter (Jul-Sep): 91% 
 Note: 100% review of LOC in CIMOR 
◦ Waiver slot will not be approved unless 

there an electronic LOC completed 
 LOC New Waiver Slot Approval screen has a 

field auto populated from CIMOR Screenings 
LOC 
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 LOC determination is required for ALL 
waiver participants (con’t.) 
◦ New, current and prior to being added to 

the waiting list 
◦ Draft 4.060 LOC and ISP Reviews  
 http://dmh.mo.gov/dd/directives/draftDivisionDirectives.htm  
 Comments due Friday, February 8 
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 LOC completed every 365 days 
◦ FY13 1st quarter (Jul-Sep): 70%  
 A majority of those >365 days were overdue 

by less than seven days 
 Ex. LOC completed August 5, 2010 and then 

August 5, 2011 = 366 days 
 Ex. LOC completed August 5, 2010 and then 

August 10, 2011 = 371 days 
 Data Central Reports (DCR) – LOC monitoring 
 http://datacentralreports.dmh.state.mo.us/ReportRender.aspx 
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 LOC completed by a qualified Support 
Coordinator (SC) 
◦ FY13 1st quarter (Jul-Sep): 100% 

 Appropriate assessments were used to 
determine waiver eligibility   
◦ Conducted prior to determination 
 Adults: Missouri Critical Adaptive Behaviors 

Inventory (MOCABI)  
 Children: Vineland or other age appropriate tool 
◦ FY13 1st quarter (Jul-Sep): 100% 
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 LOC determinations were completed 
accurately  
◦ FY13 1st quarter (Jul-Sep): 98% 
◦ Established by LOC having a team 

supervisor signature 
 Regional office review for approval is 

completed after SCS approval obtained 
 Regional office FTP report reviewed for SCS 

signature 
 

12 



7/1/2013 CIMOR LOC 13 

 Remediation on each LOC not in 
compliance 
◦ Report status each quarter to MO HealthNet until ALL have 

a remediation noted 
◦ A.D. / designee collecting this information  
◦ When applicable, today’s training may be noted as a 

remediation 
 LOCs not completed timely 

◦ If a LOC has not been entered in CIMOR then the 
remediation is complete once the LOC is entered 

◦ If a Team Supervisor approval is needed then the 
remediation is complete once the approval date is entered 
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 Level of Care Determination must 
document the following:   
◦ individual has an intellectual disability or a 

related condition;  
◦ limitations in 3 or more major life 

activities;  
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 Level of Care Determination must 
document the following (con’t.):   
◦ individual needs continuous active 

treatment in one or more major life 
activities 
◦ Summary indicating the need for waiver 

services 
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 An evaluation for LOC is provided to all 
applicants for whom there is reasonable 
indication services may be needed in the 
future. 

 
 The LOCs of enrolled participants are 

reevaluated at least every 365 days. 
 
 The LOC processes and instruments 

described in the approved waiver are 
applied appropriately. 



The LOC is to be completed in 
accordance with: 
Directive 4.060 -Individual Support Plan Guidelines, Training and Reviews  

Home and Community Based Waiver 
manual 
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http://dmh.mo.gov/docs/dd/directives/4060.pdf�
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 Support Coordinators (SC) 
◦ Complete LOCs 
 

 Support Coordinator Supervisors (SCS) 
◦ Approve LOCs 
 

 RO Assistant Director / designee 
◦ Review LOCs to comply with waiver applications 
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 Instructions available on directives 
website CIMOR LOC TRAINING 
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http://www.google.com/imgres?hl=en&biw=962&bih=603&gbv=2&tbm=isch&tbnid=LUwTs8ZGQYe4PM:&imgrefurl=http://www.zimbio.com/photos/Minnie+Mouse/Camp+Rock+2+Final+Jam+New+York+Premiere+Outside/Uex59H6Aw0n&docid=AKy1qmqcrEBy2M&imgurl=http://www4.pictures.zimbio.com/gi/Minnie+Mouse+Camp+Rock+2+Final+Jam+New+York+Uex59H6Aw0nl.jpg&w=499&h=594&ei=EaHHT_OZGois2gXEhe2pCw&zoom=1&iact=hc&vpx=94&vpy=2&dur=810&hovh=245&hovw=206&tx=133&ty=86&sig=108018392332532325546&page=2&tbnh=140&tbnw=118&start=19&ndsp=25&ved=1t:429,r:12,s:19,i:209�


New page implemented July 1 
 http://cimortrain.dmh.missouri.gov/CIMOR/UI/CimorHome.htm 
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 Individual name 
 Individual DMH ID 
 Support Coordinator (SC) 
 Support Coordinator Supervisor (SCS) 
 Authorizing Organization 
 Determination Date 
 Diagnosis 
 Section II. B. defaults to ‘yes’ 
 Section IV defaults to ‘case record’ 
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 Appear when hovering over fields. 
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Assessment/Evaluation Comment 
   box 
Other assessment tool(s) details 
If ineligible, reason for ineligibility 
If determination was >365 days 
reason for delay and plan of action to 
prevent future occurrences  
Submitted to MO HealthNet 
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Section II.B. Continuous Active 
Treatment Program 
If yes, system requires at least one 
limitation be checked 
If Other is selected system requires data entry in 

field box 
If no, system deactivates remaining 
fields 
Allows for Team Supervisor and RO 
signature 
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Section III. ICF/MR Support Needs 
If either yes or no checked, system 
requires data entry in field box 
If no is checked system indicates person ineligible in 

red text  
 
 
 
 

 
Once all fields complete select SAVE 
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 If determination is incomplete red text 
notification appears at the top and 
system will not save 
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Once Support Coordinator selects 
SAVE an email is automatically 
generated to Support Coordinator 
Supervisor / Team Supervisor 
Anytime SAVE is selected the Team 

Supervisor receives an email 
If reviewing only / no changes select 

SCREENINGS or CANCEL 
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SC adds a LOC 
NAME / DMH ID # has a Level Of Care 

Determination that has been added. 
 

SC edits LOC 
NAME / DMH ID # has a Level Of Care 

Determination that has been updated. 
 

Regional Office approval 
NAME / DMH ID # has a Level Of Care 

Determination that has been reviewed by 
the Regional Office. 
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SCS will no longer receive a 
notification when Team 
Supervisor Date Reviewed field is 
completed. 
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Once there is a date in RO 
Approval of Determination Date 
Completed field, LOC would not 
be updated (Edit button – remove?)  
 Future emails after this date is entered will read: 

  NAME / DMH ID # has a Level Of Care Determination that has been 

reviewed by the Regional Office.   
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Upon receipt of email, SCS reviews 
LOC 
CIMOR 
Screenings 
LOC tab 
View current LOC determination  Edit 
 If incorrect, SC notified by SCS 
 If correct, SCS enters date in Date Reviewed field 
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As the operating agency for the 
waivers, DMH DD staff must 
approve LOC’s completed by 
other TCM entities (FTP report) 
RO approval indicates:  
All LOC CIMOR information is complete  
Based on LOC CIMOR information 

provided the person is eligible for the 
waiver   
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Upon receipt of report, A.D. / 
designee reviews LOC 
CIMOR 
Screenings 
LOC tab 
View current LOC determination   Edit 
 If incorrect, SCS notified by RO 
 If correct, RO staff enters date in Date Completed field 
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Update all fields except: 
Determination Type  
Determination Date 
If either of these are incorrect then 
must be deleted 
Contact Trina @ 573.406.6606 or 
Trina.Cookson@dmh.mo.gov  
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Data Central Reports to track LOCs due 
SC completes LOC determination in CIMOR 
 

 SCS notified via email when SC saves LOC 
determination 
SCS approves LOC 
 

RO Assistant Director has access to FTP 
report (updated daily) 
RO approves LOC 
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 LOC Due or Expired Report available on Data 
Central Reports (DCR) 
http://datacentralreports.dmh.state.mo.us/Default.aspx  

◦ Lists LOCs due in the current month or coming due 
in the following month, e.g., a report ran in 
February will show LOCs due in February and March  
◦ Lists LOCs which have expired (CIMOR indicates the 

last LOC was completed more than 365 days ago).  
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LOC Sequence of Events  

LOC 
Completed 

•Completed by SC every 365 days 

LOC Reviewed 
by SCS 

• SCS receives an email when SC saves 
LOC 

LOC Reviewed 
by RO 

•A.D. has access to daily FTP report  
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   
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 Statewide trends FY12 / FY13 (Jul-Sep) 
◦ Sub-assurance: The state monitors service 

plan development in accordance with its 
policies and procedures. 
 Plans reviewed compared to number due in 

sample size 
 95% FY12  
 92% FY13 (Jul-Sep quarter) 

◦ Revision of directive 4.060 LOC and ISP 
Reviews changing due date to 15th last month 
of quarter; effective Apr-Jun ‘13 quarter 
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 Statewide trends FY12 / FY13 (Jul-Sep) 
◦ Sub-assurance: The state monitors service 

plan development in accordance with its 
policies and procedures. 
 Person / guardian signed and dated the plan 

prior to implementation 
 91% FY12  
 88% FY13 

7/1/2013 42 CIMOR LOC 



 Statewide trends FY12 / FY13 (Jul-Sep) 
◦ Sub-assurance: Service plans are 

updated/revised at least annually or when 
warranted by changes in the waiver 
participant’s needs. 
 84% FY12  
 79% FY13 
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 LOC Questions 12 and13a-f are no 
longer required to be answered 
◦ Information is gathered directly from 
CIMOR Screenings – LOC 

Question 13g continues to be 
answered 

Adding SDS questions (4c-4i) 
effective either April 1 or July 1 
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 Any questions with a “NO” response require 
selection of Action Taken and date for 
remediation.   
 

 

45 



SB40 and Not-for-Profit TCM ISP 
Reviews transferred into APTS 
from survey site each Monday 

 
Monitoring unresolved issues 
◦ Same as what is currently being done 
for Support Monitoring, Nursing 
Reviews, etc.   

 
 46 



MO HealthNet resolution 
requirements 
◦How resolved 
◦ Resolution date  
 Date verified Action Taken completed 
 Ex. Medicaid waiver form in file; training 

completed 
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 Compare ISP Review names submitted for 
review to ISP Reviews completed 
◦ Names submitted:  emailed to A.D.  
 Effective Apr-Jun ‘13 quarter email to SB40s  
◦ Reviews completed:  APTS – ISP Reports 
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 Trends are reviewed quarterly in each region 
and follow up completed 

 Division of DD State QE Unit provides ¼ CMS 
assurance reports to Mo HealthNet 
◦ Report compliance with assurances 
◦ Analyze data for statewide trends 
◦ Provide recommendations on training, policy 

changes and/or processes to address trends  
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Quality 
Enhancement is 
a journey not a 

destination. 
 
 



 HCBS waiver assurances training 
http://www.hcbsassurances.org/ 
 

 ISP Review Survey Site 
◦ https://survey.dmh.missouri.gov/Survey.aspx?s=79

919493f1714220bf19ed3d0015d202  
 

 APTS 
http://apts.dmh.state.mo.us/Default.aspx  

  
 Directives Page 

http://dmh.mo.gov/dd/directives/directives.htm  
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Comments  
 

Questions 
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