QUESTION BY QUESTION GUIDANCE
FOR NEW VIOLENCE, TRAUMA, AND MILITARY
FAMILIES GPRA ITEMS

(2-17-2012)



Ab HAVE YOU EVER SERVED IN THE ARMED FORCES, IN THE RESERVES, OR IN THE
NATIONAL GUARD? [IF SERVED] WHAT AREA, THE ARMED FORCES, RESERVES,
OR NATIONAL GUARD DID YOU MOST RECENTLY SERVE?

Intent/Key Points

The intent of this question is to collect information on the client’s military service status. (Note:
military service status identifies whether or not the client has served in the U.S. Armed Forces
[Army, Navy, Air Force, Marine Corps, Coast Guard], Reserves, or National Guard). This item
will allow CSAT to identify the number of clients who have ever served in the military.
Identifying a client’s military service status allows CSAT and its discretionary grantees the
ability to monitor the outcomes for these clients.

Note that this is a two-part question. If the client indicates “yes,” the area of service must be
probed.

Additional Probes

Probe to determine if client is currently serving or has served in the U.S. military. This question
refers to the most recent area of service. Only one response should be coded.

Coding Topics/Definitions

The client has actively served in the U.S. Armed Forces, in the Reserves, or in the National
Guard.

No — Client responds that he or she is not or never was in the Armed
Forces, in the Reserves, or in the National Guard.

Yes —Client responds that he or she is in or has been in the Armed Forces.
Yes —Client responds that he or she is in or has been in the Reserves.
Yes —Client responds that he or she is in or has been in National Guard.
Refused —Client refuses to respond.
Don’t know — Client responds that he or she doesn’t know.

Cross-Check Items  None

Skip Pattern If the answer to A5 is “no,” “refused,” or “don’t know,” skip to question
Ab.



A5A  ARE YOU CURRENTLY ON ACTIVE DUTY IN THE ARMED FORCES, IN THE
RESERVES, OR IN THE NATIONAL GUARD? [IF ACTIVE] WHAT AREA, THE ARMED
FORCES, RESERVES, OR NATIONAL GUARD?

Intent/Key Points

The intent of this question is to collect information on the client’s current active duty status.
(Note: military service status identifies whether or not the client is serving in the U.S. Armed
Forces (Army, Navy, Air Force, Marine Corps, Coast Guard, Reserves, or National Guard). This
item will allow CSAT to identify the number of clients who are currently on active duty in the
military. ldentifying a client’s active duty status allows CSAT and its discretionary grantees the
ability to monitor the outcomes for these clients.

Note that this is a two-part question. If the client indicates “yes,” you must inquire what area of
the military he or she is currently serving. Only one response should be coded.

Additional Probes

Active duty refers to a client that is currently serving in the U.S. Armed Forces, in the Reserves,
or in the National Guard.

Separated refers to a client that has left active duty service in the U.S. Armed Forces, in the
Reserves, or in the National Guard but might still have an obligation to serve.

Retired refers to a client that left active service in the U.S. Armed Forces, in the Reserves, or in
the National Guard and is entitled to a pension, a percentage of his or her base pay, or 100
percent of his or her base pay from the previously mentioned organizations.

Coding Topics/Definitions

The client is currently on active duty in the U.S. Armed Forces, in the Reserves, or in the
National Guard.

No — The client responds that he or she is separated or retired from the
Armed Forces, Reserves, or National Guard.

Yes — The client responds that he or she is in the Armed Forces.
Yes — The client responds that he or she is in the Reserves.
Yes — The client responds that he or she is in the National Guard.

Refused —Client refuses to respond.

Don’t know- Client responds that he or she doesn’t know.



Cross-Check Items  None

Skip Pattern

Aba should be skipped if the client’s response to A5 is “no,” “refused,” or “don’t know.”

A5B  HAVE YOU EVER BEEN DEPLOYED TO A COMBAT ZONE? [CHECK ALL THAT APPLY]

Intent/Key Points

The intent of this question is to determine whether a client has ever been deployed to a combat
zone.

Note that this is a two-part question. If the client indicates “yes,” the combat zone(s) must be
ascertained from the client.

Additional Probes

Deployment is the relocation of forces and material to desired operational areas. Deployment
encompasses all activities from origin or home station through destination.

Combat zone refers that area required by combat forces for conduct of operations. A combat
zone is any area the President of the United States designates by Executive Order as an area in
which the U.S. Armed Forces are engaging or have engaged in combat. An area usually becomes
a combat zone and ceases to be a combat zone on the dates the President designates by Executive
Order.

“OEF” refers to Operation Enduring Freedom.
“OIF” refers to Operation Iragi Freedom.
“OND?” refers to Operation New Dawn.
Coding Topics/Definitions
Never deployed — The client was never deployed to a combat zone.

Yes —The client was deployed to Iraq or Afghanistan (i.e., OEF, OIF,
OND).

Yes — The client was deployed in the Persian Gulf War (i.e., Operation
Desert Shield, Desert Storm).

Yes — The client was deployed to Vietnam/Southeast Asia.

Yes — The client was deployed to Korea.



Yes — The client was deployed in World War 11 (WWII).

Yes — The client was deployed in a combat zone other than the ones listed
above (e.g., Bosnia, Somalia).

Refused—Client refuses to respond.

Don’t know—Client responds that he or she doesn’t know.

Cross-Check Items None

Skip Pattern

A5b should be skipped if the client’s response to A5 is “no,” “refused,” or “don’t know.”

A6 IS ANYONE IN YOUR FAMILY OR SOMEONE CLOSE TO YOU ON ACTIVE DUTY IN THE
ARMED FORCES, IN THE RESERVES, OR IN THE NATIONAL GUARD OR SEPARATED
OR RETIRED FROM THE ARMED FORCES, RESERVES, OR NATIONAL GUARD? [IF
YES, ANSWER FOR UP TO 6 PEOPLE] WHAT 1S THE RELATIONSHIP OF THAT PERSON
(SERVICE MEMBER) TO YOU? [WRITE RELATIONSHIP IN COLUMN HEADING]

Intent/Key Points

The intent of this question is to determine if someone in the client’s immediate family or
someone close to the client is or ever was on active duty, separated, or retired from the Armed
Forces, Reserves, or National Guard. “Someone close to the client” is considered to be a close
friend or colleague, but the phrase is ultimately left to the client’s interpretation. Both
designations are referred to as “Service Member.”

Note that this is a two-part question. If the client indicates “yes,” then ask the second part of the
question to ascertain the relationship to the client. Read the eight noncapitalized response options
to your client. The client can list up to six different relationships. Place the appropriate number
in the column header.

Additional Probes

Active duty refers to a client that is currently serving in the U.S. Armed Forces, in the Reserves,
or in the National Guard.

Separated refers to a client that has left active duty service in the U.S. Armed Forces, in the
Reserves, or in the National Guard but might still have an obligation to serve.

Retired refers to a client that left active service in the U.S. Armed Forces, in the Reserves, or in
the National Guard and is entitled to a pension, a percentage of his or her base pay, or 100
percent of his or her base pay from the previously mentioned organizations.



Coding Topics/Definitions

Someone in the client’s immediate family or someone close to the client is or ever was on active
duty, separated, or retired from the Armed Forces, Reserves, or National Guard.

No — The client responds that no family member or no one close to the
client is or was ever on active duty, separated, or retired from the
Armed Forces, Reserves, or National Guard.

Yes — Only one family member or someone close to the client or was ever
on active duty, separated, or retired from the Armed Forces,
Reserves, or National Guard.

Yes — More than one family member or person close to the client is or was
ever on active duty, separated, or retired from the Armed Forces,
Reserves, or National Guard.

Refused —The client refuses to respond to the question.

Don’t know —The client responds that he or she does not know the answer
to this question.

Cross-Check Item None

Skip Pattern If the answer to A6 is “no,” “refused,” or “don’t know,” skip to Section B.

ABA HAS THE SERVICE MEMBER EXPERIENCED ANY OF THE FOLLOWING? [CHECK
ANSWER IN THE APPROPRIATE COLUMN FOR ALL THAT APPLY]:
DEPLOYED IN SUPPORT OF COMBAT OPERATIONS (E.G. IRAQ OR AFGHANISTAN)?

Intent/Key Points

The intent of this question is to determine if someone in the client’s immediate family or
someone close to the client that is or ever was on active duty, separated, or retired from the
Armed Forces, Reserves, or National Guard was ever deployed in support of combat operations.
“Service Member” is considered to be a close friend or colleague, but the phrase is ultimately left
to the client’s interpretation.

Note that this is a two-part question. If the client responds “yes,” ask the second part of the
question to ascertain the relationship to the client. The client can list up to six different
relationships.

Additional Probes

Deployment is the relocation of forces and material to desired operational areas. Deployment
encompasses all activities from origin or home station through destination.



Coding Topics/Definitions
The client responds that a “Service Member” has been deployed in support of combat operations.

Yes — A “Service Member” has been deployed in support of combat
operations. Code under the appropriate relationship.

No — The client responds that no “Service Member” has been deployed in
support of combat operations.

Refused —The client refuses to respond to the question.

Don’t know —The client responds that he or she does not know the answer
to this question.

Cross-Check Items  None
Skip Pattern

Ab6a should be skipped if the client’s response to A6 is “no,” “refused,” or “don’t know.”

A6B HAS THE SERVICE MEMBER EXPERIENCED ANY OF THE FOLLOWING? [CHECK
ANSWER IN THE APPROPRIATE COLUMN FOR ALL THAT APPLY]:
WAS PHYSICALLY INJURED DURING COMBAT OPERATIONS (E.G. IRAQ OR
AFGHANISTAN)?

Intent/Key Points

The intent of this question is to determine if someone in the client’s immediate family or
someone close to the client that is or ever was on active duty, separated, or retired from the
Armed Forces, Reserves, or National Guard was injured during combat operations. “Service
Member” is considered to be a close friend or colleague, but the phrase is ultimately left to the
client’s interpretation.

Note that this is a two-part question. If the client responds “yes,” ask the second part of the
question to ascertain the relationship to the client. The client can list up to six different
relationships.

Additional Probes
None

Coding Topics/Definitions
The client responds that a “Service Member” was injured during combat operations.



Yes — A “Service Member” was injured during combat operations. Code
under the appropriate relationship.

No — The client responds that no “Service Member” was injured during
combat operations.

Refused —The client refuses to respond to the question.

Don’t know —The client responds that he or she does not know the answer
to this question.

Cross-Check Items  None
Skip Pattern

A6b should be skipped if the client’s response to A6 is “no,” “refused,” or “don’t know.”

A6C HAS THE SERVICE MEMBER EXPERIENCED ANY OF THE FOLLOWING? [CHECK
ANSWER IN THE APPROPRIATE COLUMN FOR ALL THAT APPLY]:
DEVELOPED COMBAT STRESS SYMPTOMS/DIFFICULTIES ADJUSTING FOLLOWING
DEPLOYMENT, INCLUDING PTSD, DEPRESSION, OR SUICIDAL THOUGHTS?

Intent/Key Points

The intent of this question is to determine if someone in the client’s immediate family or
someone close to the client that is or ever was on active duty, separated, or retired from the
Armed Forces, Reserves, or National Guard has ever developed combat stress symptoms or
difficulties adjusting following deployment, including posttraumatic stress disorder (PTSD),
depression, or suicidal thoughts. “Service Member” is considered to be a close friend or
colleague, but the phrase is ultimately left to the client’s interpretation.

Note that this is a two-part question. If the client responds “yes,” then ask the second part of the
question to ascertain the relationship to the client. The client can list up to six different
relationships.

Additional Probes

Combat stress symptoms include physiological and/or psychological reactions that are
manifested by a variety of symptoms during or following combat. The individual is typically
rendered temporarily dysfunctional. It is not considered to be a psychiatric disorder.



PTSD is defined as a type of severe anxiety disorder. It typically occurs after someone has seen
or experienced a traumatic event. PTSD is a psychiatric disorder whereas combat stress
symptoms are not.

This question refers to the client’s perceptions of combat stress symptoms, PTSD, depression,
and suicidal thoughts, not a clinical diagnosis by a counselor.

Coding Topics/Definitions

The client responds that a “Service Member” has developed combat stress symptoms/difficulties
adjusting following deployment, including PTSD, depression, or suicidal thoughts.

Yes — A “Service Member” has developed combat stress
symptoms/difficulties adjusting following deployment. Code under
the appropriate relationship.

No — The client responds that no “Service Member” has developed combat
stress symptoms/difficulties adjusting following deployment.

Refused —The client refuses to respond to the question.

Don’t know —The client responds that he or she does not know the
answer to this question.

Cross-Check Items  None
Skip Pattern

A6c should be skipped if the client’s response to A6 is “no,” “refused,” or “don’t know.”

A6D HAS THE SERVICE MEMBER EXPERIENCED ANY OF THE FOLLOWING? [CHECK
ANSWER IN THE APPROPRIATE COLUMN FOR ALL THAT APPLY]:
DIED OR WAS KILLED?




Intent/Key Points

The intent of this question is to determine if someone in the client’s immediate family or
someone close to the client that is or ever was on active duty, separated, or retired from the
Armed Forces, Reserves, or National Guard died or was Killed in combat operations. “Service
Member” is considered to be a close friend or colleague, but the phrase is ultimately left to the
client’s interpretation.

Note that this is a two-part question. If the client responds “yes,” ask the second part of the
question to ascertain the relationship to the client. The client can list up to six different
relationships.

Additional Probes

None

Coding Topics/Definitions

The client responds that a “Service Member” has died or was killed during combat operations.

Yes — A “Service Member” has died or was killed in combat operations.
Code under the appropriate relationship.

No — The client responds that no “Service Member” has died or was killed
in combat operations.

Refused —The client refuses to respond to the question.

Don’t know —The client responds that he or she does not know the answer
to this question.

Cross-Check Items  None

Skip Pattern

A6d should be skipped if the client’s response to A6 is “no,” “refused,” or “don’t know.”



ADDITIONS TO SECTION F.

VIOLENCE/TRAUMA

F7  HAVE YOU EVER EXPERIENCED VIOLENCE OR TRAUMA IN ANY SETTING
(INCLUDING COMMUNITY OR SCHOOL VIOLENCE; DOMESTIC VIOLENCE;
PHYSICAL, PSYCHOLOGICAL, OR SEXUAL MALTREATMENT/ASSAULT WITHIN OR
OUTSIDE OF THE FAMILY; NATURAL DISASTER; TERRORISM; NEGLECT;
TRAUMATIC GRIEF)?

Intent/Key Points

The intent of this question is to determine whether the client has ever experienced or witnessed
violence or trauma in any setting (including community or school violence; domestic violence;
physical, psychological, or sexual maltreatment/assault within or outside of the family; natural
disaster; terrorism; neglect; or traumatic grief).

Additional Probes

Some examples of violence might include experiencing hitting, slapping, or punching. Some
examples of trauma might include witnessing or experiencing a disturbing or upsetting event.
The terms “violence” and “trauma” are left to the client’s interpretation.

Coding Topics/Definitions

The client responds whether he or she has ever experienced or witnessed violence or trauma in
any setting (including community or school violence; domestic violence; physical,
psychological, or sexual maltreatment/assault within or outside of the family; natural disaster;
terrorism; neglect; or traumatic grief).

Yes — The client responds that he or she has experienced the above
mentioned conditions.

No— The client responds that he or she has not experienced the above
mentioned conditions. [SKIP TO ITEM F8.]

Refused —The client refuses to respond to the question.

Don’t know —The client responds that he or she does not know the answer
to this question.

Cross-Check Items  None

Skip Pattern If the response to F7 is “no,” “refused,” or “don’t know,” skip to Question
F8.



F7A DID ANY OF THESE EXPERIENCES FEEL SO FRIGHTENING, HORRIBLE, OR
UPSETTING THAT IN THE PAST AND/OR THE PRESENT, YOU: HAVE HAD
NIGHTMARES ABOUT IT OR THOUGHT ABOUT IT WHEN YOU DID NOT WANT TO?

Intent/Key Points
The intent of this question is to ascertain whether the violence or trauma related in question F7
has resulted in frightening, horrible, or upsetting feelings in the past or the present and, if so,

whether these feelings led the client to have nightmares or thoughts about them when the client
did not want to.

Additional Probes

None

Code Topics/Definitions

Response options for this question are:

Yes — The client responds that he or she has experienced the above
mentioned conditions.

No — The client responds that he or she has not experienced the above
mentioned conditions.

Refused —The client refuses to respond to the question.

Don’t know —The client responds that he or she does not know the answer
to this question.

Cross-Check Items None
Skip Pattern

F7a should be skipped if the client’s response to F7 is “no,” “refused,” or “don’t know.”

F7B DID ANY OF THESE EXPERIENCES FEEL SO FRIGHTENING, HORRIBLE, OR
UPSETTING THAT IN THE PAST AND/OR THE PRESENT, YOU: TRIED HARD NOT TO
THINK ABOUT IT OR WENT OUT OF YOUR WAY TO AVOID SITUATIONS THAT REMIND
YOU OF IT?

Intent/Key Points



The intent of this question is to ascertain whether the violence or trauma related in question F7
has resulted in frightening, horrible, or upsetting feelings in the past or the present and, if so,
have these feelings caused the client to try hard not to think about them or to go out of his or her
way to avoid situations that remind the client of the experiences.

Additional Probes

None

Code Topics/Definitions

Response options for this question are:

Yes — The client responds that he or she has experienced the above
mentioned conditions.

No — The client responds that he or she has not experienced the above
mentioned conditions.

Refused —The client refuses to respond to the question.

Don’t know —The client responds that he or she does not know the answer
to this question.

Cross-Check Items  None
Skip Pattern

F7b should be skipped if the client’s response to F7 is “no,” “refused,” or “don’t know.”

F7c DID ANY OF THESE EXPERIENCES FEEL SO FRIGHTENING, HORRIBLE, OR
UPSETTING THAT IN THE PAST AND/OR THE PRESENT, YOU: WERE CONSTANTLY ON
GUARD, WATCHFUL, OR EASILY STARTLED?

Intent/Key Points

The intent of this question is to ascertain whether the violence or trauma related in question F7
has resulted in frightening, horrible, or upsetting feelings in the past or the present and, if so,
have these feelings caused the client to be constantly on guard, watchful, or easily startled.
Additional Probes

None



Code Topics/Definitions
Response options for this question are:

Yes —The client responds that he or she has experienced the above
mentioned conditions.

No — The client responds that he or she has not experienced the above
mentioned conditions.

Refused —The client refuses to respond to the question.

Don’t know —The client responds that he or she does not know the answer
to this question.

Cross-Check Items  None
Skip Pattern

F7c should be skipped if the client’s response to F7 is “no,” “refused,” or “don’t know.”

F7D DID ANY OF THESE EXPERIENCES FEEL SO FRIGHTENING, HORRIBLE, OR
UPSETTING THAT IN THE PAST AND/OR THE PRESENT, YOU: FELT NUMB AND
DETACHED FROM OTHERS, ACTIVITIES, OR YOUR SURROUNDINGS?

Intent/Key Points

The intent of this question is to ascertain whether the violence or trauma related in question F7
has resulted in frightening, horrible, or upsetting feelings in the past or the present and, if so,
have these feelings have caused the client to feel numb or detached from others, activities, or his
or her surroundings.

Additional Probes
None
Code Topics/Definitions
Response options for this question are:
Yes — The client responds that he or she has experienced the above

mentioned conditions.

No — The client responds that he or she has not experienced the above
mentioned conditions.



Refused —The client refuses to respond to the question.

Don’t know —The client responds that he or she does not know the answer
to this question.

Cross-Check Items  None
Skip Pattern

F7d should be skipped if the client’s response to F7 is “no,” “refused,” or “don’t know.”

F8 IN THE PAST 30 DAYS, HOW OFTEN HAVE YOU BEEN HIT, KICKED, SLAPPED, OR
OTHERWISE PHYSICALLY HURT?

Intent/Key Points

The intent of this question is to determine if the client has ever been hit, kicked, slapped, or
otherwise physically hurt in the past 30 days, and if so, how often. No probing is necessary/

Note that this is a two-part question. If the client responds that he or she has been hit, kicked,
slapped, or otherwise physically hurt, record the amount of times as indicated.

Additional Probes
None
Code Topics/Definitions

The client responds that he or she has been hit, kicked, slapped, or otherwise physically hurt. If
necessary, read the first three response options. Record the response in the appropriate category.

Never— The client responds that he or she has not experienced the
abovementioned conditions.

A few times — The client responds that he or she has experienced the
abovementioned conditions “a few times.” “A few times” can
be considered up to five times, but it is ultimately left to the
client’s interpretation.

More than a few times —The client responds that he or she has
experienced the abovementioned conditions “more than a few
times.” “More than a few times” can be considered more than
five times but it is ultimately left to the client’s interpretation.

Refused —The client refuses to respond to the question.



Don’t know —The client responds that he or she does not know the answer
to this question.

Cross-Check Items None

Skip Pattern None
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