
 

The use of effective  
interventions without  

implementation strategies 
is like serum without a 
 syringe; the cure is  

available but the  
delivery system is not. 

 
Fixsen, Blasé, Duda, Naoom and 

Van Dyke, 2010 

Kansas City 
 Rita Cooper 
 Jill Davis 
 Kathleen Deppeler 
 John Hartman 
 Heather Huff 
 816-889-3400 
 
Albany 
 Emily Bravo 
 660-726-5246 
 
Central Missouri 
 Dorothy Dickerson 
 Patti Harrison 
 Hellen Richardson 
 Amber Stockreef 
 573-441-6278 
 
Kirksville  
 Pam Shannon 
 Michelle Gibson 
 660-785-2500 
 
Rolla  
 Terri Werner 
 Pat Connors 
 Tom Glidewell 
 573-368-2200 
 
Sikeston 
 Jim Dachs 
 Cindy Heise 
 573-472-5300 
 
 
Poplar Bluff 
 Lisa Ernest  
 James Cope 
 Marlene Maple 
 573-840-9300 

Springfield 
 Elaine Platz 
 417-895-7400 
  
Joplin 
 Cara Lynn Bland 
 417-629-3020 
 
St. Louis 
 Phillip Bozich 
 Dorae Biller  
 Terry Harris 
 Ginger Hickman 
 Shevrick Kelley 
 Karen McCarthy 
 James Taylor 
` Mauritinia Wall 
 Teresa Wondra 
 314-587-4800 
  
 
Hannibal 
 Phil Ryan 
 Shelly Canon 
 573-248-2400 

Behavior Resource Team Members 
Pam Shannon, Tiered Support Statewide Coordinator 

 
 MoDD 
Tiered  

Supports 
Networking 

Share and Learn  
positive ways to  

support staff and  
individuals with  
intellectual and  

developmental disabilities 

2015  
Summit 

April 30  

Capitol Plaza Hotel 



 

Agenda 
 

 9:30- 10:00 Registration/Check In 
 
10:00-10:30 Welcome/Keynote 
  Rachel Freeman, PhD and Terri Rodgers, PhD 
 
10:30-11:55 Sharing Success 
  Phillip Bozich, St. Louis Regional Office, BRT 
   Washington County Handicapped Serv. 
   Chariton Valley Assoc., Inc. 
   Future Care, Inc. 
   Help at Home, Inc. 
   Easter Seals Midwest 
   Heartland Residential Care 
 
11:55-12:55 Agency Recognition/Lunch 
  Valerie Huhn, Division Director 
  Tonya Piephoff, Chief Operating Officer 
 
1:00-2:00 Special Applications of the Tiered  
  Supports Process 
  Rita Cooper, Kansas City Regional Office, BRT 
   Community Choice Inc. 
   DSN Missouri 
   Abilities, LLC 
   Community Support Partners 
   Center for Behavioral Medicine 
    
2:15-2:45 Agency Team Planning/Action Plan 
  Pam Shannon, Kirksville Regional Office  
  Tiered Support      
  Statewide Coordinator 
 
2:45-3:00 Recognition Criteria Roll Out 
  Terri Werner, Rolla Regional Office, BRT 
  Terri Rodgers, PhD, Division of DD,  
  Chief Behavior Analyst 

 

Central Missouri Regional Office 
 Help at Home, Inc. 
 
Kirksville Satellite Office 
 Specialized Support Services 
 Chariton Valley Association, Inc. 
 Restoring Hope LLC 
 
Poplar Bluff Satellite Office 
 Restoring Hope LLC  
 Swifts Supported Living ISL/NW   
  
Kansas City Regional Office 
 Heartland Residential Care 
 Community Choice Inc. 
 DSN Missouri 
 Abilities, LLC 
 Center for Behavioral Medicine 
 
St. Louis Regional Office 
 Easter Seals Midwest 
 
Rolla Satellite Office 
 Future Care, Inc.  
 Washington County Handicapped Services 
 Restoring Hope LLC,  
 Swifts Supported Living ISL/NW 
 
Honorable Mention (been active for less then one year) 
 
Central Missouri Regional Office 
 Sisters Supported Living 
 Twin Oaks Independent Living 
 Cole County Residential Services  
Rolla Satellite Office 
 Ozark Valleys Community Services, Inc.  
 

2015 Recognized Agencies 


