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Household Obligations
For Persons and Households Receiving Assistance
Under the Missouri Department of Mental Health’s Shelter Plus Care Program
or Rental Assistance Program
I. TERMS

1. ___________________________________ is the person receiving housing assistance through the Missouri Department of Mental Health (DMH), and is referred to as “you” throughout this document.

2. ___________________________________ is the Processing Center agency contracted with DMH to administer housing assistance funds locally. Processing Centers pay rental assistance to rental property owners; conduct housing assistance orientations and housing quality inspections; maintain records of households receiving DMH housing assistance; notify property owners of repairs needed; and help negotiate with Owners. 

3. “Owner” refers to the landlord, owner or property manager of the rental unit you will be living in.

II. PURPOSE

1. In order to receive housing assistance from the Department of Mental Health (DMH) through [Processing Center], you must agree to abide by the rules and obligations written below.

2. The purpose of these rules and obligations is a) to ensure that all Participants are treated fairly and equally, b) to ensure the financial stability of DMH’s housing assistance programs, and c) to ensure compliance with federal, state and local laws that affect DMH’s housing assistance programs and tenants in general.

3. Failure to comply with any of the rules and obligations stated below may result in the suspension or termination of your housing assistance. If your assistance is suspended because you violated these rules, you may be subject to owing late fees to the Owner of your rental unit.  If your assistance is terminated because you violated these rules, you may be subject to eviction from your unit.

III. HOUSEHOLD OBLIGATIONS

1.	Obligation to Provide Documentation to Show and Maintain Eligibility:
To be considered eligible for housing assistance, you and all household members must supply true and complete information requested by [Processing Center] necessary for the administration of the program, including but not limited to:
· Proof of citizenship or legal residence for all household members
· Release of Information form(s)	
· Household income not more than 30 days old 
· Household composition (a list of all members who live in household)
· Proof of Social Security numbers for all household members
· Missouri state-issued picture identification or military identification for those 18 and older in the household
· Birth certificates for all household members who are minors (under the age of 18)
Some of these documents are also required by [Processing Center] once per year to show that you are still eligible for assistance. This is called your annual recertification.  Failure to provide any information or documentation requested by [Processing Center] can result in the suspension or termination of your rent assistance.

2.	Obligations Regarding Income:
You are obligated to pay 30% of your gross income toward your rent. [Processing Center] staff will inform you of the exact amount of rent you owe when you enter the housing assistance program; whenever you report a change in your income; and once per year at your annual recertification of eligibility.

If you have no income, you must make an effort to obtain some form of income after entry into a DMH housing assistance program.  Income can consist of employment or benefits such as Social Security Disability Income (SSDI) or Supplemental Security Income (SSI).  Not having income after two years will result in DMH Housing working closely with you and your case manager or community support worker to identify the reason for the lack of income and to find ways to improve your income situation.

All changes in income must be reported to [Processing Center] within 30 days of the date of the change. Failure to report a loss of income means you will be paying more than your fair share of your rent.  Failure to report an increase in income may cause suspension or termination of your housing assistance.

3.	Utilities in the Rental Unit:
Any and all utility service(s) that you are required to maintain must be on and working at all times, and while receiving assistance from [Processing Center]. 
Any utilities that are agreed to be your responsibility, as defined by the lease, must be in your name as the head of household.  Utilities may not be in any other person’s name.
Having your utility services shut off because of lack of payment, and having utility services in the name of another person, are both grounds for termination of your rental assistance.

4.	Location of Rental Unit: 
DMH and [Processing Center] strive to give you as much choice as possible in choosing the location of your rental unit. However, the location is limited because it must be within the Continuum of Care associated with the DMH program administered by the Processing Center.  See the table below that defines these areas:

	Your Current Location
	Where You Are Limited to Choosing a Unit

	St. Louis City
	St. Louis City

	St. Louis County
	St. Louis County

	Kansas City
	Within Kansas City city limits and all of Jackson County

	Springfield
	Greene, Webster and Christian Counties

	St. Joseph
	Andrew, Buchanan and DeKalb Counties

	Joplin
	Jasper and Newton Counties

	All other cities and counties
	Varies by location; the Processing Center will tell you exactly what area the DMH program covers.



DMH rental assistance vouchers are not portable.

5.	Adding Additional Persons to Assisted Rental Unit:
No person(s) other than those listed on the application for rental assistance and the lease shall live/stay in the residence other than on a temporary basis, not to exceed 30 days, in a calendar year.  This is to ensure that the amount of rent you owe is accurately based on the total monthly income of that household.
All occupants of the household must be approved by [Processing Center].  You must promptly inform [Processing Center] of the birth, adoption, court-awarded custody or guardianship of a child or adult.  You must request approval to add any additional person.
If you need to add an additional person to the household, you agree to: a) contact the Owner for permission to add a person, b) have your case manager write a letter in support of adding the additional person; and c) provide [Processing Center] with a written request stating why the additional person should be added to the household. [Processing Center] then forwards the request to DMH for approval.
When you add an additional person to your household, [Processing Center] requires information about that person similar to what you provided when you began receiving housing assistance.  If the person being added is a child under the age of 18, you are responsible for submitting the required information to [Processing Center], and if it is not submitted, your housing assistance may be suspended or terminated. If the person being added is an adult age 18 or over, you, your case manager, and the new household member must come to [Processing Center] to complete required forms and provide required identification and income information. If the required information is not provided, your housing assistance may be suspended or terminated. 

6.  	Moving Policy:
The terms of your lease govern how often you can move, and therefore you may not move if such a move breaks the terms of your lease.  Leases are for one year, and therefore you must remain in your rental unit for at least one year.
If you have lived in your unit less than one year and feel you must move sooner, you must submit a written request to [Processing Center], which is subject to approval by DMH.
You must give a minimum thirty-day written notice (or as otherwise specified in your lease) to the Owner prior to any move.  [Processing Center] must also receive a copy of this written notice at least 30 days prior to any move.  If you move without giving notice to the Owner and to [Processing Center], your rental assistance may be terminated.
[Processing Center] will not provide an inspection for any new unit or transfer payment until proper written notice has been provided to the Owner and [Processing Center].  Any notice you submit will be verified with the current Owner by [Processing Center]. 
[Processing Center] will not pay for a participant to live in any other residence during a month in which a payment for the original approved residence has been made.

7. 	Inspections:
You must allow an inspection of your rental unit prior to moving in.   You must not sign a lease until after the rental unit has passed inspection. 
As part of your annual recertification, you must allow an annual re-inspection of the rental unit.

8.	Recertifications:
As a recipient of housing assistance from DMH and [Processing Center], you must agree to cooperate in the annual recertification of your eligibility for assistance.  [Processing Center] will notify you in writing by mail 60-90 days in advance of the deadline that your recertification is approaching. To complete your recertification, you must provide the following information and documentation to [Processing Center] by the deadline set:

· A list of everyone currently residing in your rental unit; everyone in the unit must be on the lease and approved by [Processing Center];
· Documentation no older than 30 days of all sources of cash income in the household; this includes but is not limited to employment income, Social Security income, unemployment, TANF, and child support; and

Failure to submit the required recertification information to [Processing Center] by the deadline may result in suspension of your housing assistance.  If you refuse to cooperate with requests made by [Processing Center] as part of the recertification process, your housing assistance will be terminated. 

9.	Obligation to Abide By the Terms of the Lease:
· You and each member of the household are required to abide by the terms of the lease.
· You must pay your share of the rent, if any, on time, according to the terms of the lease.
· You must pay your share of the utilities, if any, on time, according to the terms of the lease.
· You, your guests, and all members of the household will not damage the rental unit or the property on which it sits.
· You will be financially responsible for any and all damages caused to the unit and the property.
· You, your guests, and all members of the household will respect the rights and privacy of neighbors and fellow tenants.
· You must give [Processing Center] prompt notice of any lease violation notices, notices to vacate, and eviction notices that you receive from the Owner of your rental unit.

10.	Use and Occupancy of Residence:
· You must live in the rental unit assisted by the housing assistance program and you may not have any other residence, including residing in an emergency shelter, transitional housing, or other assisted housing.
· You may not sublease the rental unit.
· You may not assign the lease or transfer the rental unit.
· You may not enter into a lease with option to purchase agreement or contract on the rental unit.
· If you plan to be absent from the unit longer than 30 consecutive days, you must inform [Processing Center] before the absence begins.  If you plan to be absent from the unit on a day your share of the rent is due, you must make arrangements to pay the rent in your absence. You must, upon request, provide proof that the residence is being occupied by the household member(s) listed on the voucher and lease. 
· All household members must abide by the law and may not engage in drug-related activity, violent criminal activity, fraud, bribery or any other corrupt or criminal act.
· No member of the household may receive another subsidy for the same residence, from Section 8 or any other city, county, state, federal or private funds that could be considered to duplicate the assistance provided by [Processing Center].
· Rental assistance may be terminated if you engage in criminal activities that threaten the health, safety or right to peaceful enjoyment of other residents in or near the premises.
· Rental assistance may be denied or terminated if any member of the household engages in threatening, abusive or violent language or behavior toward [Processing Center] personnel.
· No household member shall own or have a financial interest in the residence.
· [Processing Center] will in no way be responsible for any debts or expenses you owe.  Your obligations as set forth by the lease, rental agreement, or utility company are yours.  Housing assistance payments are made on your behalf and are considered assistance only.
· You are responsible for communicating any changes in assistance to [Processing Center].  [Processing Center] will make all possible effort to keep you and the Owner informed as to the status of housing assistance payments. 
· [Processing Center] will not be held accountable for late fees charged by the Owner. 
· When a change in the rental assistance amount is made because of a move, a change in income, expenses or household composition, [Processing Center] will make the change within 30 days.
You agree to hold harmless [Processing Center], a duly organized not-for-profit corporation doing business in the State of Missouri.  FURTHERMORE, you agree to indemnify and hold harmless [Processing Center], its agents, heirs, employees and assignees for any damages of whatever kind, of whatever nature, wherever situated, for any causes of actions, or suits particularly on account of the provision of [Processing Center].

My signature below indicates that I have read and understand the above Household Obligations; and that I will abide by these rules.  Failure to abide by these Household Obligations may result in termination of rental assistance.  If assistance is terminated, I understand that I may request a hearing.

I/We certify that the information given to [Processing Center] on household composition, income, household assets, allowances and deductions is accurate and complete to the best of my/our knowledge.  I/We understand that false statements made or information given is a violation of federal law.  I/We also understand that false statements or information are grounds for termination of housing assistance.

TITLE 18, SECTION 1001 OF THE UNITED STATES CODE, STATES THAT A PERSON IS GUILTY OF A FELONY FOR KNOWINGLY AND WILLINGLY MAKING A FALSE OR FRAUDLENT STATEMENTS TO ANY DEPARTMENT OR AGENCY OF THE UNITED STATES.

My/our signature(s) below indicates that I have received a copy of this document.


________________________________
Please print Participant name


________________________________		_____________________
Participant Signature						Date


________________________________
Please print Spouse/other adult name


_________________________________		_____________________
Spouse/other adult Signature					Date


________________________________		_____________________
Processing Center Representative Signature			Date

