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Welcome to ProAct!

CMT’s ProAct Analytics provides abstraction, aggregation, analysis, and interpretation of data, both
prospectively and retrospectively, to aid clinical and financial risk analysis and management of a population.
CMT integrates large volumes of disparate data (primarily behavioral pharmacy and services data, but
including medical services and pharmacy data) and analyzes this convergence of information for the eligible
population in respect to proportional financial risk, including adherence markers, gaps in care, medical-
behavioral co-morbid conditions that are associated with elevated cost burden, and chemical dependency
or underlying addiction or substance dependency concerns that may be undermining overall health care
and increasing costs.

ProAct provides secure, 24/7 access to prescriber and patient healthcare analytics by providing data on best
practice for psychopharmacologic application relative to psychotropic and pain medicines (called CMT’s
Quality Indicators™ (Qls), and Disease Management flags relative to gaps in care for chronic disease states
most frequently associated with those suffering from mental illness. All data and data analytics are
displayed for each patient in an Integrated Health Profile (IHP) for wholistic health management. This data
is used by care managers and coordinators, provider relations departments, quality improvement staff and
clinical and financial administrators to understand the patient/population needs and to direct intervention
activity to obtain desired outcomes.

Behavioral Pharmacy Management™ (BPM)

ProAct provides behavioral pharmacy analytics for those prescribers and patients who have triggered a Ql
in a given report period. There are 155 CMT Qls, age banded: child/adolescent, adult and elderly. Data
may be sorted by all headers including those within a drill down or expanded view. In addition, filters are
available on most all of the headers to create a subset of Qls, prescribers or patients.

Opioid Prescription Intervention™ (OPI)

ProAct provides opioid pharmacy analytics for patients who have triggered an OPI QI such as multiple
prescribers or multiple pharmacies, concerning medication combinations or dosages and when previous
diagnoses indicate that caution should be warranted in the prescribing of opioids. There are 55 opioid Qls,
age banded: child, adult, and elderly.

Disease Management/Compliance Measures Reporting (DM/CM)

ProAct provides disease management reporting that flags patients with selected physical health conditions
for whom appropriate screening and treatment activities appear to be lacking, based on a review of
pharmacy and medical claims data. The report allows users to quickly identify patients for whom
intervention is necessary in order to assure that medical needs are addressed, thus increasing patient
health and reducing the costs associated with treating poorly managed conditions. The aggregated view
allows users to quickly see which indicators are falling below targets.

Adherence Reporting (ADH)

ProAct provides adherence analytics to provide users with integral information regarding patients and their
prescriptions, including their Medication Possession Ratio (MPR), a standard measure comparing fill dates
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to actual prescription regimen to determine gaps in care. Data can be sorted and filtered by all headers.
Data can also be exported into a printable Excel file.

Integrated Health Profile (IHP)

ProAct’'s IHP, which is available for every individual who has activity in the report period, integrates large
volumes of disparate data by use of algorithms that roll-up, organize and display the information concisely.
This format displays the individual’s healthcare picture in one place making it easy to see all diagnoses,
medications, recent service and facility usage and associated cost, as well as highlighting gaps in care, drug-
drug interactions, etc. with respect to medical-behavioral co-morbid conditions.

Patient Member List

ProAct’s member list provides a concise, one row view of each member’s activity in all the areas of ProAct
such as number of QI triggers, adherence gaps, compliance measure triggers along with diagnoses counts
and facility utilization. Each patient row can be expanded to allow a quick view of the details in each of the
areas. Itis accessed via the IHP icon.

Getting Started

Logging On

Use the URL (https://www.cmtanalytics.com) to access your Online Analytic site. Save this address as one
of your “favorites” in your browser or as a shortcut on your desktop.

NOTE: you must use https:// (as opposed to http://). The 's' indicates a secure website required due to
the sensitive nature of PHI.

At login, enter the Client ID, your personal user ID (your email address, case sensitive) and your password to
access the ProAct site. It is recommended that you change your original password by clicking the “Change
Password” header found on the upper right of the page under the patient icon. After entering the login
information and pressing the “Login” button you will be asked to respond to the user agreement.

Changing Password

It is a good idea to change your original password given to you to one you create yourself. The system has
specific requirements to ensure strong password design.

------------------------------------------------------------------------------------------------------------------------------------

0 Please note that passwords must meet the following requirements

® Contain between 8 and 16 non-whitespace characters.
® Contain at least 1 number.

® Contain at least 1 uppercase characte
® Contain at l2ast 1 lowercase character (a
® Contain at least 1 special character {ex. %

Change Password

Current Password:

Mew Passward: \ |

Confirm Mew Password:
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ProAct opens with the Ql search page. To access to other data types, use the icons on the top right hand
side of the page to initiate Ql search by data type (Ql, Prescriber or Patient) and Integrated Health Profiles
or use the tabs running along the top. After the icon or tab selection, the next step is to indicate the
desired report period and age group then click “Search” button to access the selected data. Throughout the

ProAct tool, data may be accessed via many different paths.

CMT

L

Quality Indicator ~ Prescriber

Select desired

tab, then Report m oPgi CMHC QI Compliance Measures (CMHCs) (CMHC Compliance Measures Adherence (CMHCs) CMHC Adherence preSCriber or QlS and Compliance
Period. Click the Search a0 o o neme ) | THE targeted Qls will limit the QI view Measures by Patient.
Button for list view of 7] ageed ity to a sub-set. Usually these are the Qls

the various analytics. — — chosen for the mailed interventions.

EPM - Aduit {fanuary 2010 to Apnl 2010)

Amount Paxd

PUPM Patients

Click icon to see Qls organized by

110 | Use of 2 or More Opiates for 60 or More
111 | Use of 3 or More Opiates for 60 or More Days b

113 Use of an Atypical and a Typical Antipsychatic for 60 or Mare Days b
114 | Useof 2or More SSR3s for 60 More Days. =

Use of an ADHD Nan-Stimulznt and 1 or More Stimulants for 60 or More Days b

|£ |7|l ‘; Page size: |50 =

$250720.12 469 | 1670 jiik}
$1695,59538 $18011 | 3138 73
§97.868.77 37842 86 pit]
$2010366.28 §54004 141 309 |

6130 | %2

3471 18

10 items in 1 pages

Change pages and .
TEAREr GF Fas 300 Copyright (c) 2012 CMT Heslthcare. All Rights Reserved. r12s1

viewed per page.

Quality Indicator™ Data View

The QI search page displays the QI number and description, the amount of money associated with that
indicator for the 3 month reporting period, the Per User Per Month (PUPM) costs associated with those
who triggered the Ql and the count of both patients and prescribers who have triggered the particular
indicator during the selected reporting period. The bottom of the page contains options for number of

rows per page and scrolling across pages.
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Report Period: | Behavioral Pharmasy Management - Adult {Octaber 2011 to December 201 7 |

O Targeted Qs Only

" Search eoW |

Quality Indicators

Qr

nd
Description 2

105
114
11
13
L4
115
L6
122
123
124

1St

Behavioral Pharmacy Management - Adult (October 2011 to December 2011)

Click black triangle to drop

Amount Paid PUPM Patients
down age band and report

I L | Click “Search BPM.” | [oriod choices. | Jix] | v | x| [x]
Use of 2 ar Mare $69,508.76 $35.65 | 650 531
Use af 2 ar Mare Opiates far 60 ar More Days - $585,822.05 f219.41 | 390 4
Use af 3 ar Mare Opiates far 60 ar More Days $26,.426.10 .45 | 21 3
Use of an Atypical and a Typical Antipsychotic for 60 or More Days = $679,426.12 $625.62 | 362 258
Use of 2 or More SSRIs for 60 or Mare Days 0 1352321 $78.92 | 36 50
Use of an ADHD Non-Stimulant and 1 or More Stimulants for 60 or More Days - 1302174 150362 2 2
Use of 3 or Mare Antidepressants for 60 ar Mare Days 957,265.10 $176.74 | 108 JE2]
Use af 2 or Mare Antipsychotics for 60 or More Days - $1582,804.17 $20257 | 75¢ 407
Use of 3 ar Mare Antipsychotics for 45 or More Days F20371L16 Click on either the blue
Use of 2 ar IMare Atypical Antipsychatics for 45 o More Days - $1,116,996.50 patient or blue prescriber

|EHZ|2 34 Slzl‘z‘ Pageslze:lm "

count to see the list of
those who triggered the ges
particular Ql.

Patient Data View — BPM, OPI, CM & Adherence

To access the patient data, begin by clicking the patient icon on the top right hand side of the screen, then
select the desired age band and report period (as seen above). The entire list of patients can be seen by
using the page forward numbers and arrows at the bottom left of the screen.

The patient search page displays the patient ID, name, date of birth, age, number of claims in the 3 month
reporting period associated with a QI and the total 3 month prescription cost of all their medications
involved in triggering a Ql. The bottom right indicates the total unique count of patients involved in one or
more Qls for that reporting period. Use the tabs along the top to view either BPM, OPI, CM (DM) or
Adherence patient data, select age band and report period then click “search” to retrieve data.

¢ B & W

Quality Indicator Prescriber Patient THP

CMT )

| Click patient icon.

| BPMQI

orIQl " Compliance Measures (CMHCs)

CMHC Compliance Measures | Adherence (CMHCs) | CMHC Adherence )
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Patient Data View — IHP & MPR Quick View

A pop-up view of the patient’s Medication Possession Ration (MPR) graph or IHP may be seen by right
clicking on their row to show the menu then click on the desired item.

i

BPM o\ OPL h CRIHCERRT Y CMHC Compliance Measure

\

Report Period: | HCO - Child (uly 2013 to Septerber 2013) h

Patients

FatientID iddle ast Date of Birth

=) | =] | @[] | [x] | =] [ [x]

i

102487125 Maizie 1 PatientIHP 0371272007 f 1 $161.15
Patient Dernographics

102481528 Coby s 03272007 g 12 53,4643
Hospital and ER Visits

102501644 Nelly ¥ 05082007 6 1 $180.76

102504600 Beorgia G Ayistatelian 05/14/2007 i 1 1616

102510131 Karis H Winnetka 06/12/2007 i 1 $210.51

102510788 Jane q Hansan 06/18/2007 ; 3 $354.04

Prescriber Data View — BPM & OPI

To access prescriber data, begin by clicking the prescriber icon on the top right hand side of the screen. The
default setting is Ql amount paid sorted by highest paid to lowest paid. The entire list of prescribers can be
seen by using the page forward numbers and arrows at the bottom left of the screen.

The prescriber search page displays the prescriber’s name, ID, city, state, Ql total for their patients involved
in a Ql, total number of pharmacy claims in the 3 month reporting period involved in a Ql, percentage of the
prescriber’s total claims involved in a Ql and number of the prescriber’s patients that were involved in a QI
during the reporting period. The bottom right shows aggregate data for the entire group of prescribers.

[E3

BPM  \ OPT % CRIHC

Report Periad: | Behavioral Pharmacy Management - Aduit (October 2011 to December 2011 ™|

Prescribers Behavioral Pharmacy Management - Adult (October 2011 to December 2011) | B
Population = City State QIAmount QI Claims i QI Patients

Paid
B2 N 2 .2 . I .2 .25 I £
101308527 Sirius P Slovakia Adult Ortygia ST 422064194 2323 506 % 187
100204524 —t = : Adule Symplegades ST $167,156.56 1572 603 % L

wuwistt | Click the “>” to Adult Labyrinth sT $139,552.29 174 318% 35

drill down to that Adult Sirenum sT $113,66L.17 1680 183% 23
Adult Carfu ST $103,978.01 1315 6.4% 246

prescriber’s
1002 Adult Carfu ST 410149433 340 205% 95

patient detail.

101422569 Adult Rharian Field ST £99,645.52 s 60.1% 124
101279360 alnd P ebuchadnezar Adukt Fartunate iles sT $93,305.08 138 506% 108
101225445 Bethlehem P Fleming Adult Sirenum ST $50,315.54 W74 436% 121
100526440 Adler P Istanbul Adukt Corfu sT $70,236.10 631 0% 05
Total O Amount  Total Tatal I
Paid: Claims: Patients:
98,002,763.52 105856 14611 _
[k[[¢[tz2ss56 789w . [>] ragesia[nn +| 3036 items in 304 pages
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Compliance Measures (DM) Tab

After logging onto ProAct, you will see the opening page with tabs across the top. For specific sub-
providers, such as Community Mental Health Centers (CMHCs), you will be able to click on “CMHC
Compliance Measures” which contain only your CMHC'’s patient data on the Compliance Measures (DM).

NOTE: The “targeted measures” box must be checked to view your focus indicators.

First click the Compliance Measures tab
then choose which report period you
would like to view and then click “Search
Compliance Measures.”

Cl\ﬁﬂJ L ..

Care Management Technologies

Al

{bn

BPMQI Y\ OPIQI '\ CMHCO Compliance Measures (CMHCs) | CMHC Compliance Measures '\ Adherence (CMHCs) | CMHC Adherence |\ Adherence (P

Report Period: | DMR3700 - All (May 2013 to July 2013) -

Targeted Measures Only

Sorting is the same as in other areas of ProAct where the headers can be clicked

Ll o sort each column by ascending or descending order.

Measures 5
CLID Description
LI [« [ v [ =) [ o) [ =) [ ] [ =) [ x]
DM11 LDL Control Cardio (A) % of patients 18-75 years and older with a diagnosis of CAD with lipid level adequately contrelled (LDL <100 mg/dL) 500 60 89.29 1071 70 -59.29
DM14 BP Control HTN (A) % of patients 18 years and older with a diagnosis of hypertension with a blood pressut ffice visit 3358 472 87.68 1232 60 -47.68
within a 12 month period. To view the
DM17 Diabetes LDL Control | % of patients 18-75 years of age with a diagnosis of diabetes (type 1 or type 2) who h indiVidUaI 2567 27 90.29 971 36 2629

)
DM1S Diabetes BP Control %% of patients 18-75 years of age with a diagnosis of diabetes (type 1 or type2) who h patlent detai II :(>41z n 8595 1305 65 5195
*

click on the

M2 Asthma Med (4) ool ptents 564y of age o wee e s fingpesitentsthnaand | ) b dingthe | 437 Blue reflects the % of the popu|ation that has
measurement period ue number.
DM21 Asthma Med (C) % of patients 5-17 years of age who were identified as having persistent asthma and the 1 been ﬂaggEd for the given Indlcator’ green ShOWS
t d H
ey the % that has met the requirements of the
bm22 Diabetes Alc Control % of patients 18-75 years of age with a diagnosis of diabetes (type 1 or type 2) who had an HbAlc <8.0% 2575 H :
P ’ yearsofeg o et ortp indicator.
DM23 Diabetes Alc Control | % of patients under 18 years of age with  diagnosis of diabetes (type1 or type 2) who had an HbALc <8.0% 5 (] 100,00 0.00  m— i — | & 60.00
©
DMm24 BMI Control (C) % of children with documented BMI between 18.5-24.3 0 1] 0.00 0.00 lII 37 000
DM25 BMI Control (4) % of adults with documented BMI between 18.5-24.9 1214 239 8355 1645 37 -20.55
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There are additional filters in the compliance section that permit filtering out for healthcare home
members as well as various types of Medicare funding depending on data available in the claims feed.

Compliance Measure Info

CLID: DM11

Description:

mg/dL)

% of patients 18-75 years and older with a diagnosis of CAD with lipid level adequately controlled (LDL <100

ol

Patient Demographics

Patient ID Gender Date of Birth

| B

Medicare = Medicare | Medicare —Healthcare ~Has IHP
Part A Part B PartD Home

L]

- C|[x] v
NoFilter ‘_‘
4 EqualTo
36 v NotEqualTo
56 TsNull v
62 NotlsNull 7

To remove dual eligible members (those with both
Medicaid and Medicare), check the box in the
Medicare Part A column, then click the black
funnel icon on the right to select “NotEqualTo.”
The list will then show only Medicaid-only
members. Generally, this removes all and you do
not need to use the next 2 columns to filter

Generating Prescriber Letters

| B

Medicare = Medicare = Medicare —Healthcare —Has IHP
Part A Part B Part D Home

@) [ =) Flix] e Cle) ) Clx)

I B

Medicare Medicare Medicare =Healthcare HasIHP
Part A Part B Part D Home

Clx] [Cx] el FE =
W "

\
|
NoFilter E

v . EqualTo
NotEqualTo
IsNull
74 (V4 NotlsNull

To further select for only Healthcare
Home members, check the box in the far
right column, then click the black funnel
icon on the right to select “Equal To.” The
list will then show only HCH members.

To access the compliance letters for a given patient to send to their prescriber, click on the PDF icon next to
the patient’s name. The letter will contain all the compliance measures that were triggered for that

reporting period for that individual.
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Adherence Data View

After logging onto ProAct, you will see the opening page with tabs across the top. For specific sub-
providers, such as Community Mental Health Centers (CMHCs), click on or select “CMHC Adherence” which
contains detailed patient data and pertinent medication measures.

Care Management Technologies

P o )
CMT ) v 8 8 =
/ Qualitylndicatlgr Prescriber Patient H

Choose the CMHC Adherence tab.

e A== g -

COMMC Adhererce

CMHC QI Choose which

report period you
Report Period: | CMMC - Adult (September 2012 to November mn<I7 would like to
J

view. Then click
the Search tab. Sorting is the same as in other areas of ProAct
where the headers can be clicked to sort each
column by ascending or descending order.

Adherence Patient Detall

Y Y Y Y Y Y ) ¢ vl iy
12/2811975 AntiDepressants CITALOPRAM HER 40 MG 04176 11272012
TABLEY
127281975 ArtiPsychotic ABILIFY 20 MG TABLET 06923 1nN22002
12/2811975 ArtiPsychotx SEROQUEL XR 150 MG 07143 112012
TABLET
057201974 ArtiDepressants FLUOXETINE HCL 40 MG 08506 Y02 v

CAPSULE ‘

Multiple filters may be applied at one time. The following example shows how to acquire an alphabetical
listing of patients who are part of the Healthcare Home and have an MPR of 0.8 or less. After you have all
the filters in place, click the Excel icon above the Healthcare Home column title to create an Excel document
(if desired) showing just the subpopulation created by filtering.

Check the MPR filter Check the Healthcare
box and select “Less Home filter box and
Than Or Equal To.” select “Equal To.”

Adherence Patient Detail I Bl
PatientID Name JOB Drug Type Label Name . Healthcare
Home
= S = | x| ] B =L v Flv]
—— Click on the empty space in the MoFilter e
: . .
orange box around the Name header AntiPsychotic RISPERIDONE 0.5 MG TABLET 07333 EqualTo avid v
to alphabetize the patient Iisting. AntiPsychotic RISPERIDOME 0.5 MG TABLET 05128 MNotEqualTe
AntiDepressants SERTRALINE HCL 25 MG TABLET 03444 GreaterThan ger Fe 14
107/1997 AntiDepressants FLUOXETINE HCL 20 MG CAPSULE | 0.7778 LessThan d v
GreaterThanOrEqualTe
tiPsychotic RISPERIDONE 1 MG TABLET 06444 LessThanOrEqualTo d v
Between
iod Stabilizers LAMOTRIGINE 25 MG DISPER TAE | 07391 NotBetween Bmes W
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The data is also provided at a higher level view where MPR values are shown for patients across the key
drug classes.

EPM QI \ OPI QI \ CKWHC QI \ Compliance Measures (CMHCs) \ CMWHC Cormpliance Measures T Adherence (CMHCs)  \ CMWHC Adherence \ Adherence (PCs) \ PC Adherence \

Report Period: | CMHC - Child (July 2013 to Septernber 2013) =

“Search Adverence |

Adherence

) W W = o) [ 7 |
Alannahlumpstart General 0-9% 0 0 EqualTo 0 1 0
Alannahlumpstart General 40 - 49% 1 0 NotEqualTo 0 [} ]
Alannahlurpstart General 50 - 59% 7 2 GreaterThan 2 1 1
Alannahlumpstart General 60 - 69% 2z 5 LessThan 1 [ 2
Alannahlumpstart General T0- 79% [ 11 GreaterThanOrEqualTo 2 n 3
Alannahlumpstart General 30 - 89% 18 17 LessThanOrEqualTa 2 1 4
Alannahlumpstart General 90 - 99% 34 53 Between 10 1] 19
Alannahlumpstart General 100% 30 45 MotBetween 17 5 10
CamilleWinston General 0-9% 1 1 Lshiult 1 ) [
CamilleWinston General 10-19% 2 0 Medshiull 0 1 0
CarnilleWinston General 20 - 28%% o 1 o 1 0 0 1
CamilleW¥inston General 30 - 39% 5 1 2 1 2 o 1
Carnille\inston General 40 - 40% fi 3 10 3 1 n 1
Carnille\inston General 50 - 59% 14 8 15 8 4 1] 5

Accessing Integrated Health Profiles — Patient Member List

ProAct’s member list may be filtered by any of the headers such as Ql triggers, adherence gaps, compliance
measure triggers, to create a smaller subset of patients meeting your specific criteria. For example, a sub-
population of Health Home patients that have triggered 4 or more OPI Qls and have 3 or more ER visits can
be created to focus efforts. Each patient row can be expanded to allow a quick view of the details in each
of the areas. For example, if a patient row indicates there have been 3 hospitalizations, the drill down will
show the diagnoses, facility name, amount paid and admission/discharge dates.

CMT ¢ B2

| Headers across top show a summary |

of activity in all the areas of ProAct. }—_

Click “>” to
drop down
patient
detail. Select
any tab to
see detail
related to ER
events, Ql
triggers, etc.

Hospital With ER VISIT

Hospital With R VISIT
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ProAct Features & Functions

Sorting

The headers on the orange bar permit sorting in ascending or descending order (click or double click). This
function allows the user to see which Qls were triggered the most by prescribers/patients, rank the list
according to Ql cost or PUPM. The ProAct allows for one sort, followed by multiple filter selections for
drilling down to specific subpopulation of patients. By sorting, and then filtering in order of priority, the
user can focus attention on the highest priority of their patient population.
\ EELE
to June 2010)

Ruality hcators
BPM (ApN
Q

) Description y Patients Prescribers
RN [x] | [x] | K2 [x] | [x]
123 | Use of 3 er More Antipsychetics for 43 or More Days ™ $29,640.40 §164669 | 6 7
126 | e nf 2 ar Mare Atvnical Antinsuchotics for 45 or Maore Navs -A €327 009 25 €7 45547 2 4
.
Filters

Filters can be activated by typing in the open box and then clicking the filter icon to release the drop down
menu of various commands. For example, by typing in the QI number in the box then clicking the funnel
icon to select “Equal To” the Ql list is narrowed to just the one Ql. Filters can be used alone or in
combination to create a defined subset population. Remember to consider the possible impact of the
order of the filters because each filter action creates a smaller group and only that group will have the next
filter action applied to it.

Quality Indicators BB R

BPM (April 2010 to June 2010)

"' Amount Paid PUPM Patients Prescribers
NeFilter

EqualTo le ZL “l‘ | Hll | “ll
MNotEqualTo - W, -] .
t a Lower Than Recommended Dose for 45 or More Days = 5177,748.4 Cllck here to drop down
GreaterThan h
| LessThan = the Boolean options for
-
L GresterThanOrEqualTo = other headers. =
LessThanOrEqualTo
TMull Improving behavioral health through the power of dlinical expertise and advanced technology. s
} Copyright (c) 2010 CMT Healthcare. All Rights Reserved. rés4
NotlsNull

Here is an example of filtering or searching by prescriber name. By typing in “John” all the prescribers who
have “John” contained within their first or last names will be displayed.

Prescribers Behavioral Pharmacy Management - Adult (October 2011 to December 2011) 1B
D Popuiaton | Ciy Sate | QlAmount QClims | % Clam | QlPatients
Paid Hlagged
\ Jlx] [otn e (L I LT el e [ ) [ ]
150 Iohn P Pallrd Cantains Adut | Carycian T 1155830 207 5Li% n
100168927 Dryden P Johnson DosshlatContain Adut Corycian st 1556499 62 | 24.1% 5
StataWith
100360200 Essenizes P John Mok | Cou b 15,058.14 6 | 3% 8
Endsih
100791087 Kannada P John Adk | Mountlda T 265118 7| 1% §
tqualTo
w03 Swons P Johnnie Adut | Maunt Othiys Bl PER 0| s9% L
NotE qualTo
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Within ProAct there are 14 filters divided into three types: text, number, and date.

Text Filters

Text filters are used when the columns contains a mixture of text, numbers, date and special characters.
Columns such as name, description, geographic location, and drug type utilize text filters.

Filter Name Definition

No Filters: Removes all filters.

Contains: Finds every record in the table where the field’s value contains the text you entered.

Does Not Contain: Finds every record in the table where the field’s value does not contain the text you entered.

Starts With: Finds every record in the table where the field’s value begins with the text you entered.

End With: Finds every record in the table where the field’s value ends with the text you entered.

Equal To: Finds every record in the table where the field’s value equals the text you entered.

Not Equal To: Finds every record in the table where the field’s value does not equal the text you entered.

Does Not Contain: Finds every record in the table where the field’s value does not contain the text you entered.
Number Filters

Number filters allow users to filter columns that deal only with numbers such as Ql, age, patient’s ID and
number of claims, etc.

T FerName  oefinton

No Filters: Removes all filters.

Equal To: Finds every record in the table where the field’s value equals the value you entered.

Not Equal To: Finds every record in the table where the field’s value does not equal the value you entered.
Greater Than: Finds every record in the table where the field’s value is greater than the value you enter.
Less Than: Finds every record in the table where the field’s value is less than the value you entered.

Finds every record in the table where the field’s value is greater than or equal to the value
you entered.
Finds every record in the table where the field’s value is less than or equal to the value you

Greater Than or Equal To:

Less Than or Equal To:

entered.
Between: Finds every record in the table where the field’s value is between the values you entered.
Not Between: Finds every record in the table where the field’s value is not between the values you entered.
Is Null: Finds every record in the table where the field’s value is NULL.
Not Is Null: Finds every record in the table where the field’s value is not NULL.

14 © 2013 Care Management Technologies, Inc. All rights reserved. Rev 5-2014
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Date Filters

Date filters are used within columns that contain dates such as date of birth.

Filter Name Definition

No Filters: Removes all filters.
Equal To: Finds every record in the table where the field’s value equals the date you entered.
Not Equal To: Finds every record in the table where the field’s value does not equal the date you entered.
Finds every record in the table where the field’s value is greater than (comes after) the
Greater Than:
date you entered.
Less Than: Finds every record in the table where the field’s value is less than (comes before) the date

you entered.
Finds every record in the table where the field’s value is greater than or equal to the date
you entered.
Finds every record in the table where the field’s value is less than or equal to the date you

Greater Than or Equal To:

Less Than or Equal To:

entered.
Is Null: Finds every record in the table where the field’s value is NULL.
Not Is Null: Finds every record in the table where the field’s value is not NULL.

Drilling Down

Data can be drilled down to a more detailed level when clicking on a blue number or a “>” carrot next to a
field.

1L Use of 3 ar Mare Opiates for 6 or More Days s §26,426.10 Hodi i
113 Use of an Atypical and a Typical Antipsychatic for 60 or More Days B $679.426.12 $625.61 | 362 158
114 | Use of 2 or Mare SSRIs for 60 ar Mare Days % #5831 1892 | 3 i

Prescribers Behavioral Pharmacy Management - Adult (October 2011 to December 2011) | B

D Population = City State QIAmount QI Claims % Claim QI Patients

. Paid FI d
B8 Click “>” next to the _ _ e _ L saee _
T . T T T T T T T
L+ prescriber’s name to L I v [ [r] () [ Ix] [
101308527 VleW the detall regarding Adult Ortygia ST $220,641.94 2323 506 % 187
100204524 . . Adult Symplegades ST $167,186.56 1572 | 60.3% 7

their QI triggers.

Adult Labyrinth ST $139,552.29 174 318% 35
Ben P Whitfield Adult Sirenum ST $113,661.17 1630 183 % 228

Adult

Corfu $103,978.01

101238316 Adele PJave 1315 6.4%

Description Amount Paid Patients

304 Use of a nan-maad stabilizing anti-canvulsant in a patient with presumptive bipalar disarder without evidence of a failed trial of a maodl stabilizer - $466.27

215 Use of 5 or More Drugs for Bipalar Disorder (mood stabilizers, atypical antipsychotics, antidepressants) for 60 or More Days - $179 $0.20 3

Date of Age QI o1
Birth Claims | Amount
Paid

PatientID = Name

100013419 | O'Brien A Wayne 08/15/1964 47 L $7.157.53

100045041 Tutankhamen A. McCay 05/12/1974 37 4 $10.80
Click u\n to see the 3 tsmouth 05/09/1962 49 3 $9.15
. . . Total ar
patients involved in that Q). Clums:  Amount
& Paid:
$7.177.48
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View Clinical Consideration™

To view a PDF of any Clinical Consideration™ associated with a particular prescriber or patient, click the PDF
icon next to the Ql. These may be saved or printed as desired.
142 Use of 3 or More Psychotropics for 60 or Mare Days T §2.362.27 £196.86
152 Use of 3 or More Antidepressants for 60 or More Days 2 §170.95 §56.98
137 Use of Fluoxetine at any dose T 82245 748

AN @ htp: ? i 101.pdf - Explorer
e

https://uw.cmtanalytics.com/pdf/10L. pdlf

Care Management Technologies

Use of Benzodiazepines for 60 or More Days 3 jout}
(under 18 years)

) X i CLINICAL
BPMQI |\ OPIQL | CMHCQI ' Compliance Measure CLINICAL ISSUE o TIONS™ REFERENCES
- O B i S5RIs are the treatment of choice for
May indicate unds o
PTe5 or 0G0, Mod eniahos sncetydsorders, Trere | 40T L ST
anxiety disorders wil ;SD"“E'E"“ETEBH‘: fo‘“" the use Children and Adolescents with
. - veniafaxine (Effexor ety Disorders. J Am Ada
Report Period: ‘ HCO - Child (October 2011 to December 2011) respond to atemate i atorsoent zeyenam s00r
behavioral and In children, benzodiazepines should 18267283,
phamacologic treatments only be used as an adjunct short-
Benzodic h t term treatment with SSRIs. Ipser JC, &t si: Pharmacstherspy for
Targeted QIs Only chownetcacyn ; ety disorders in chiran and
controlled trials for If you haven't already, please adolescents. Cochrane Database
e consider. Syst Rev 2008:5:G000ST70.
| disorders (AACAP 2007). > Reviewing the original diagnosis e e s E
the medication of choice in ;zg:?l;::': current clnical Glinical Pharmacalogy and
i}

the treatment of childhood
ansiety disorders” (AACAP

Reviewing the patient's treatment

Walkup JT. et al: Gogritive

2007). They are generally history for adequacy of dose and Behavioral Therapy. Sertraine or 3
el tlerated, whh mild Guration of medications Combination in Chihood Ansisty. N b
and transient side—cficcts o :
Qua dicato e sgecticts |0 oo gl i 2006: S0(2%) 2785 2068 December 2011)
increasad motor actiity, medication has been iried at the omski R, &t si: Peyenotropie
optimal therapeutic dose and ‘medication history of inpatient - o
Descriptio one (CC 0 | il et oo TR nts Prescribers
March & Vitielio (2009) medications ;E"“mdz‘ﬁng":f‘a'?‘:‘:“"ﬁ Addict
I:N v | | AW OV e | Assossing whetnerscnerence o
L — benetto.risk raton for prescribed medications has been Cunringham M. etal Patems
e use of benzodiazepines n Briis
shortterm wreatment with adequate Golumbia: examining the impact of
i i SSRIor SNRI medications | = Using treatment aigorithmes for increasing research and guideline
101 | Use of Benzodiazepines for 60 or More Days (Under 18 i o B e onnse | Covtens Sosrm orgaare s I 220
| 4il'ages with anxiety and e, Hasitn Paiizy 2010:67:122-128.
102 | Use of Opioids for 45 or More Days (Under 18 Years) ohesssive-compukive * adhoronts with pationt andior Ssposio atar Patems ot 79
famiy enzodiszspine use.in a Canadian
. . . . population sample_Epigemiol
103 | Use of 5 or More Psychotropics During a 90 Day Period Benzodiazepins can be Treatment outcomes are best when Psichiatr Soc 2008 18:245-254, 481
disinhibition, cognitive ' & multimodal approach is used ‘Generalised anxiety disorder and
106 | Use of 2 or More Atypicals and a Stimulant or ADHD Nalj impaiment, sedative 2‘;;‘;:‘32;;;’3‘;%“;:5‘;1% parc s (win o wibout 85
Years) - abuse, and difficulty with interventions, school consultation, Pt ihsi s [
s discontinuation (AACAP e pramacomerapy s needod
(Walkup 2008).
108 | Use of 2 or More SSRIs for 60 or More Days (Under 18 Y| 3
®2012 Care Management Technologies, Inc. All rights reserved. ‘Quality Indicator ™ 101 version: 82012
160 | Use of 2 or More Benzodiazepines for 45 or More Days (| il 10
161 | Use of 2 or More Opioids for 60 or More Days (Under 18 Years) = T $651.20 | $IM.53 4 6

Produce Reports

Reports showing the current list of patients, prescribers or Qls can be produced in Excel. Shorter reports,
those created when using the various filters to create subset populations, will download much more
quickly. To produce the report, just click on the desired report format using the icons on the upper right of
the screen.

‘Quality Indicators Behavioral Pharmacy Management - Adult (October 2011 to December 2011)

Description Amount Paid

| HZl I:E\ [ Click the report vl

50,7415 icon to generate L

105 | Use of 2 or More Benzodiazepines for 60 or More Day:
111 | Use of 3 or More Oiates for 60 or More Davs T $12.280.26 a report for the 0
current list.
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Integrated Health Profiles

The IHP includes patient demographics, diagnoses, essential health and pharmacy alerts, current QI flags
and medications, hospitalizations and emergency room visits and outpatient services.

IHP Data Ranges

General Diagnoses: Past 12 months Chronic Diagnoses: Ongoing
Hospitalizations: Past 12 months ER Visits: Past 12 months
Pharmacy Alerts: Last 3 Months Community Services: Past 12 Months
Health Alerts: Varies 3 months - 2 years Ql & Pharmacy Lists: Last 3 Months

The data boxes can be moved around the patient’s IHP to your preference. Once the layout is saved, all of
the patient IHPs will display with the new layout. If you need to print a few boxes but do not want to save
the format or apply it to other patients, click the X to close the boxes you don’t need and then move around
the boxes you keep. Do a screen print and then X out of the IHP without saving.

o L
CMT ) o a3

Care Management Technologies

MemberList | €MHCMemb) There are several places throughout ProAct where

the IHP can be accessed by right clicking on the B
patient’s row and then clicking on “Patient IHP.” -

il
.

i

Patient Membher List

ER
Count

Patient ID First

Patient IHP

100000008 Wichael-James Barnet o o o 0 0 7 1 2
THP Data Entry

100000011 Kayci Lubell 0 1] 0 0 1 1 1 1

100000017 Tarnmie Abnrood 02/09/1965 48 o 1] o 0 0 ] o 1]

100000018 Vhaiti Lennox 01/05/1952 61 o 1] o 0 0 ] o 1]

100000019 Jamey Pottawatormie 03/03/1963 50 1] 1] 1] 0 0 1 1] 1]

The ‘Patient IHP” will appear as a pop-up window that can be enlarged to fit the whole screen. The scroll bar
on the right permits all the data on the IHP to be read.

= ) =l P
Patient Profile - Joag na Screening Histony A~ K
Metabolic Screening History IHP Data Entry
MName: Joaquin M. Somali
how Bdra fois: O On @) Off Use: O Bar @ Line
PatientID: 100000007
DOB: 7/19/1955 Joaouin M. Somali
180 4
J 150
age 160 o
[ E——
o——
Hospitalizations: II' 140
ER isits: 120
| Weight
a0 | m Bl
60 60
60 o o
40 28.12 20.29
(o} O
20
i
20112014 21712014
Dates -
< 1] r
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Each section of the
IHP can be expanded
or contracted by
clicking on the “X”
and “A” symbols.

Marne:

Joaguin M. Somali

Patient [D: 100000007 Compliance Measure
DOE: 7/19/1955 | Title Deserption |

Sex Mo relevant data for this section, |
Age: Clinical Updates
Haspitalizations:
[o ] |+ Add new recard
ER. Visits:

Update Type Comments Effective Date End Date

Services [s ] [ velewant dists Far this sectinn,

From: 7/1/2013 to 9/30/2013
Behavioral Conditions
o Bsychiatric, Other

Co-morbid Conditions

® Hypertension, Essertial Scrolling
* Metabolism Disorder, Lipid
down the IHP
Other =
reveals more
patient
information.

From: 7/1/2013 to 9/30/2013

Behavioral Conditions
* Psychiatric, Other
Co-morbid Conditions

+ Hypertension, Essential
+ Metabolism Disarder, Lipid

Other

* Osteoarthrosis
o Cellulitis/ibscess, Other

* Screening: Malignant Neoplasm
o Soft Tissue Disorder, Other

H

Mo relevant data for this section,

Drug-Drug Interactions and Contraindications

{Please note that Drug-Drug Interactions and Contraindications may include prescriptions filled after the end of the reporting period. These drugs will not be listed in the
Medications and Adherence section.)

| Drug Name Severity Level |
— - -
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WW

Patient Prof

Narme: Joaguin M. Somali

After contracting, each section
can be dragged into a custom
layout for all IHPs after “Save
Layout.”

Patient ID: 100000007

7/19/1955

Age:

Hospitalizations:

ER Wisits:

EIBEIIII

Services:

4 1 (3
bewworics ...
Patient Profile

The Patient Profile gives basic information on the selected Patient such as Patient’s name, Patient’s ID, date
of birth, gender, age, number of hospitalizations, number of ER visits and number of service claims.

Patient Profile - loagquin by

Marne: [ Joaquin M. Somali |
Patient ID: [ 100000007 |
DOB: [ 771971055 |
Hospitalizations: | 0 |
ER Visits

Diagnoses

The Diagnoses window list the Patient’s current diagnoses for the given time period, such as Behavioral, Co-

morbid and other conditions.

Diagnoses A X
From: 7/1/2013 to 9/30/2013
Behavioral Conditions
# Psychiatric, Other
Co-morbid Conditions

# Hypertension, Essential
# Metabolism Disorder, Lipid

Other

# Ostecarthrosis

* Cellulitis/Abscess, Other

# Screening: Malignant Neoplasm
* Soft Tissue Disorder, Other
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Line and Bar Graph

ProAct User Guide 2014

Within the Metabolic Screen History window users have the ability to add additional axis and/or change the
graph setting to a bar or line graph by turning on or off the given radio buttons.

ing History
IHP Data Entry Metabolic Screening History
owy Extra fuds: on__® off Use: O Bar @ Line how Extra fixis: O On © Off Use: @ Bar @ line
JOAQUIN M. SOMALL JOAQUIN M. SOMALI
250 250
200 200
200 (\ 200
150 150
123 120 120 m Height 173 120 120 . ’v"vg‘gm
i
o————o° o - Bl
100 100
40 60 50 50 60 60 &0 80
oo I o—+— 0o 50 £ 36
50 : 2402 243 243
o— | 202 I 2343 23.03
— — R
o
o 51312013 10752013 1uz2014 11312014 1112014
5312013 10082013 11202014 10014 11412014
Dates
Dates

Data Chart

The data within the graph can be modified from the Data Chart by selecting the corresponding attributes
and dates. To view the Data Chart scroll drown within the Metabolic Screen History window.

Line Graph with Extra Axis

Screening History 1HP Data Entry Screening History I ST
how Extra i © On O OFf Use: Bar  © Line how Extra fixis: @ On O Off Use: @ Bar @ line
JOAQUIN M. SOMALI JOAQUIN M. SOMALI

300 19012 300 180112

5 15
a0 3006 3 © a0 39,06 38
409250 1 250 1
n ]
35 znn;\ 60 /\ 60 60 Ed 50 200 50 50 60
0|20 {60 {08 T o——F—o ap | 200 {60 {0s
202 ~

25 50 24 43 m Height 2 50 2402 2343 2343 | m Height

150 06 m yieight 150 06 m gt

173 2 o

2 10 \; o = = Bl 2 a 123 1 120 m B
15100 {30{0.4 15 {100 {30 {04
10 0 10 20

50 02 50 02
5 10 5 0
ol olod o ol ol

M3 10152013 1p2am4 1 4 12014 532013 Jr— 1212014 18014 142014
Dates Dates

Bar Graph with Extra Axis

Select the box to

Select the box to
Add/Remove
Attributes from
Graph.

Graph Attributes Units Add/Remove
5/3/2013 10/5/2013 1/2/2014 1/3/2014 1/4/2014 Dates from G raph .
Height Inches 60.00 60.00 60.00 60.00
Weight Pounds 200.00 123.00 150.00 120,00
L~ BMI 39.06 24.02 39 23.43 2343
0 Waist Inches 34,00 3000
] Blood Pressure mrnHg 178 /65 120 /60
o Blood Glucose mg/dl 234 100
L] HbALc % 20 4.6 25.00
o Total Cholesterol mg/dl 150 100
] LoL mg/dl 189.00 60.00
] HDL mag/dl 34.00 40.00
] Triglycerides mag/dl 134.00 150,00
Antipsychaotic Use Yes Mo No
Pregnant No Yes No No
Smoker Yes Mo MNo
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Compliance Measures

Compliance Measures

The Compliance Measures screen contains a summary of the Patient data.

Clinical Updates

The “Clinical Updates” data entry tool allows providers to input confirmed updates regarding the client’s
health status. These updates include “incorrect diagnosis”, “treatment complete”, and “alternate treatment
approved.” This information stays in the system for 12 months, and will update the client’s status in any
related DM measure. For example, if a client is confirmed not having a diagnosis of diabetes, then they will
be removed from being included any diabetes measure for 12 months after the clinical update is entered.

Compliance Measures

Compliance Measure

Title Description

D04 Use of statin medications by persons with a history of CAD (coronary artery disease).

LDL Control Cardio (4) % of patients 18-75 years and older with & diagnasis of CAD with lipid level adequately controlled (LDL <100 mg/dL).

BP Control HTN (A) % of patients 18 years and older with a diagnosis of hypertension with a bload pressure <140/90 mmHg during the most recent office visit within 3 12 month period

Clinical Updates

|+ | Add new record

Update Type Comments Effective Date End Date
No relevant data for this section.

Adding new record to Clinical Updates

To update an entry, click [*/ to add a new “Clinical Update”. Then select the “Update Type” from the drop
down box by selecting the diagnosis that is incorrect. Within the “comment box,” enter any necessary
details, and then select the effective date. The “end date” will auto populate based on the Client’s
specifications. These updates are tied only to DM indicators at this time.

Compliance Measures

Compliance Measure

| Title Description |
[No relevant data for this section. |

Clinical Updates

| * | Add new record

Update Type Comments Effective Date End Date
- - p . V||
Incorrect Diagnosis 'l | Diabetes M 1/15/2014 1/15/2015 ==

[No relevant data for this section.
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Compliance Measure

| Title

Description

|No relevant data for this section.

Clinical Updates

GERD

Services Utilization Reports

| |+ | Add new record
| Update Type Comments Effective Date End Date
Select the
Lt
i 1 1/15/2014 1/15/2015 bS] Lad}
Diagnosis. i 5
Incorrect Diagnosis Diabetes
Treatment Complete Asthma 1
Alternate Treatment Hypertension o1l
Approved o Fill in
CoPD Comments.
CHF

The Services Utilization Reports list the Patient’s in-patient, outpatient and professional claims data.

In-Patient Hospitalizations in the Past 12 Months

Event Category Adrmission Date Discharge Date

5 Hospital NO ER VISIT 05/07/2013 05/12/2013

Emergency Room Visits in the Past 12 Months

Event Category Admission Date Discharge Date

3 ERVISIT(s) with NO HOSPITAL 08/26/2012 08/26/2013
3 ERVISIT(s) with NO HOSPITAL 06/21/2013 06/21/2013

Outpatient/Community Based Services
Provider Service Diagnosis Event Date Cost
Crystal City General Urethreal/Urinary Tract Disorder, Other 08/27/2013 $178.78
St Louis Clinic OFFICE/QUTPATIENT VISIT, EST Hypertension, Essential 08/01/2013 3153
St Louis Clinic OFFICE/QUTPATIENT VISIT, EST Fernale Genital Symptoms 08/01/2013 55424
St Louis Clinic OFFICE/QUTPATIENT VISIT, EST Female Genital Symptoms 07/09/2013 $2210
St Louis Hospital QUTPATIENT EXAM &TREATMENT ROOM INTERMEDIATE Uterine Leiomyoma 07/09/2013 $99.81
St Louis Hospital OUTPATIENT EXAM &TREATMENT ROOM INTERMEDIATE Uterine Leiomyoma 07/09/2013 $74.28
Ballwin Anesthesiology OFFICE/OUTPATIENT VISIT, NEW Neoplasm, Benign, Brain & Nervous 05/01/2013 54155
St Louis Clinic PREV VISIT, NEW, AGE 40-64 Special Investigations And Examinations 03/20/2013 $32.00
St Louis Clinic Special Investigations And Examinations 03/20/2013 54815
St Louis Clinic ELECTROCARDIOGRAM, COMPLETE Special Investigations And Examinations 03/12/2013 $18.05
RN b | M| Pagesizer 10+ 13 items in 2 pages

Court Ordered Services

‘ Provider Service County Event Date Cost

[Me relevant data for this section.

Indigent Services

‘ Provider Service County Event Date Cost

Mo relevant data for this section.

TANF Services

‘ Provider Service Event Date Work Program? Assistance Amount

[Me relevant data for this section.

Housing Assistance

‘ Provider Service Event Date Assistance Amount

Mo relevant data for this section.

Employment Assistance

‘ Provider Service Event Date Assistance Amount

[Me relevant data for this section.
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Qu

The Ql window displays the QI number and description, the number of claims, and the amount of money
associated with that indicator for the 3 month reporting period.

ProAct User Guide 2014

ality Indicators

Q Description Claims Amount Paid
206 Use of 5 or More Psychotropics for 60 or More Days 1= 23 §46.41
207 Use of 3 or More Psychotropics for 60 or More Days 1= 23 34641
211 Use of 2 or More Insomnia Agents for 60 or More Days = 8 $5.16
. .
Medications

The medications window lists all Patient medication history. The window displays the drug name, the
dosage strength, days supplied, calculates dose per day, quantity dispensed, data filled, cost, Prescribing
Physician and Pharmacy. Click the box next to “Current Medications Only” to view current medication for

the

given reporting period.

Click to view
all current
medication.

L E Current Medications Only

e Drag a celumn header and drop it here to group by that column
Drug Name Desage Strength Days Supply Dose Per Day Quantity Dispensed Date Filled Filled in the Cost  Prescribing Physician Pharmacy
Past 30 Days

PRAZOSIN 1.0000 mg 39 10 30.000 09/30/2012 $001  Connor-David Z. Ballards Fulton General
SIMVASTATIN 40.0000 mg 39 10 30.000 09/24/2013 $0.06  BruceV. Bellovin Fulton General
FLUTICASONE 0.2500 meg 30 20 60.000 09/24/2013 $006  BruceV. Bellovin Fulton General
TRAZODONE 1000000 mg 7 20 14.000 08/24/2013 $0.06  Connor-David Z. Ballards Fulton General
SERTRALINE 100.0000 mg 7 20 14.000 09/24/2013 5006  Connor-David Z. Ballards Fulton General
CARBAMAZEPINE 200.0000 mg 7 14 31.000 09/24/2013 $0.06  Connor-David Z. Ballards Fulton General
NORTRIPTYLINE 25.0000 mg 11 10 11.000 09/20/2013 $009  Keigan U. Mekong Fulton General
CLOPIDOGREL 75.0000 mg 30 10 30.000 09/16/2013 $013  Bruce V. Bellovin Fulton General
FURDSEMIDE 20.0000 mg 39 10 30,000 09/16/2013 $013  Bruce V. Bellovin Fulton General
ZOLPIDEM 10.0000 mg 15 10 15.000 09/16/2013 8013 Connor-David Z. Ballards Fulton General
][ 41]2 3 4 p /[0 Pagesize|10 +| 39 items in 4 pages

Pharmacy Alerts

Pharmacy Alerts appear when a Patient is taking two or more drugs at the same time and they are at risk of
severe adverse interaction.

Pharmacy Alerts A

Drug-Drug Interactions and Contraindications

(Please note that Drug-Drug Interactions and Contraindications may include prescriptions filled after the end of the reporting period. These drugs will not be listed in the Medications and Adherence section.)

Severity Level

3

Drug Name

DIAZEPAM - FLUCONAZOLE

QUETIAPINE FUMARATE - FLUCONAZOLE
BUPROPION HCL - QUETIAPINE FUMARATE
BUPROPION HCL - METOPROLOL TARTRATE
FLUCONAZOLE - QUETIAPINE FUMARATE
FLUCONAZOLE - DICLOFENAC SODIUM

Woow W W

FLUCONAZOLE - DIAZEPAM

Severity Level 1: Contraindicated Drug Combination - this drug combination is clearly contraindicated in all cases and should not be dispensed or administered to the same patient.
Severity Level 2: Severe Interaction - action is required to reduce risk of severe adverse interaction.

Severity Level 3: Moderate Interaction — assess risk to patient and take action as needed.
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Health Alerts

Health Alerts appear when the triggering of Quality Indicators becomes severe.

Health Alerts A X
CARDIOVASCULAR - HISTORY OF CARDIOVASCULAR DISEASE, NO EVIDENCE OF BETA-BLOCKER

According to our data, this patient has a history of myocardial infarction or peripheral artery disease and is not on a beta-blocker.

If you have not already done s, please consider whether treatment with a beta-blocker might be indicated.

CARDIOVASCULAR - HISTORY OF CARDIOVASCULAR DISEASE, NO EVIDENCE OF STATIN

According to our data, this patient has a history of myocardial infarction or peripheral artery disease and is not on a statin.

If you have not already done so, please consider whether treatment with a statin might be indicated.
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Entering Clinical Overrides and Metabolic Screening Data

Non-claims data, such as Blood Glucose levels, Blood Pressure and BMI, is used in calculating some of the
Compliance Measures. This data can be directly entered into ProAct by selecting ‘IHP Data Entry’ from the
IHP member list page or ‘IHP edit Data’ from the Patient IHP window.
M

Patient Member List

Patient 1D Date of Eirth Age | Health
Home

[x] 5] [v] [ @) [x] B v (=] (=] [ x] [ =) 7] [ 1 e
Right click on the patient’s row ° ¢ ¢ °

~"I= and then select “IHP Data Entry” : In : :
to enter Clinical overrides and

metabolic screening data.

102484415 Alecia Mayflower 03/30/1932 &1
08/25/1948

102484419 Rebecca Mouthe

Fatient IHP

Linden

102484463
102484453

Cecropia 06,08,
01,/02)

THP Data Entry

Jarred Hibbard
102484498 Jeya Nicaragua 08/18/1985 p]

102484486 Marvellous Moor 11/17/1965 41 0 T T T

Patient Profile - CAREY M. TOWSLEY A~ X | Metabalic Screening History
Name: GAREY M. TOWSLEY Metabolic Screening History
PatientID: 102484475 how Extra fxis; ) On @ Off Use  ©OBar  © line ~ N
DOB: 101021923 CAREY M. TOWSLEY |
Sex M : Clinical overrides and metabolic
Age: 90 200 180 o screening data can also be entered
170 .
Hospitalizstions: 0 180 4 O‘ﬁ-—ﬁ_._ﬁ__ﬂ} o from by selecting “IHP Data Entry”
ER Visits: 1 180 - from Patient IHP window.
Services: 46 140
120 4
m Height
100 4 m Waight
m Bl
80 4 &7 &7 8
o
80 - o e o
40 4 2819 26.94 2744
[o} —0 o]
20
0
8124/2012 7I512013 115i2014
Dates
. - - = - - - - - ,

In addition, end users may add clinical over-rides, such as diagnoses clarifications, that changes which data
is considered during calculation of some Compliance Measures; however, it does not change the data.
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CAREY M. TOWSLEY - Add New Entry

ProAct User Guide 2014

Height [ 17572014 [ inch  [Actal

O

weight [1/572m14 [ b [Acul

BMI 1/6/2014

O

waist [1/572m4 inch | Actual

=

B Systolic [1/572m4 mmHg [Automated

=

ER Diastolic I 1/6/2014 mmHg IAutDmated

=

Blood Glucose | 1/6/2014 maidl [Fasting

0l

HbALC [1/872m4 % [Actal

o

Total Cholesteral IUE:’ZUM rng/dl IFasting

0l

A EEEEEEDOE]D E

1N [1semma vnnidl [ Fastine

B

Change list

The IHP Data Entry will be a pop-up window that can be enlarged to fit the whole screen. The scroll bar on

the right permits all the data on the IHP Data Entry screen to be read and ability to add new attributes.

& Add New Entry for CAREY M. TOWSLEY

CAREY M. TOWSLEY - Add New Entry

[l save Changes B cancel Changes

Height |1j9j2014 inch | Actual

Weight [1372014 | b [Acal
BMI 1/9/2014

Waist [1/02014 inch [ Actual
8P Systalic [1/0r2014 mmHg | Automated
8P Diastolic [1/02014 mmHg | Automated

Blood Glucose | 1/9/2014 mafdl [Fasting

Total Chalesterol | 1/9/2014 g/l [Fasting
1oL [ 170204 my/dl [Fasting
HDL [ 1702014 my/dl [Fasting

[ RN KN BEN [N KN KN NEN KN SN NEY
o o

I
I
I
I
HbAlc | /92014 | % |Acwal
I
I
I
I

Trigycerides | 1/9/2014 masal [Fasting

Antipsychotic Use | 1/9/2014 No [+]

O

Pregnant 1/9/2014 No

=]

o

smoker 1/9/2014 No [+]

[ save changes B cancel Changes
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Entering Data

Within the Add New Entry window users will see the following columns: Attribute, Date, Value, Method, Is
Opt out and Comments. When entering data all columns are required except for Opt out (consumer
declined participation) and the comments field.

CAREY M. TOWSLEY - Add New Entry

New IHP.

Adtribute lue Method

1/16/2014] inch ||| Actual j
Weight [ ual & o [x
BMI 3
st Su Mo Tu We Th Fr Sa = o ‘x
8P Systolic 1 2] 3] 4| 5] 6 7omaed [ B | E3
BP Diastolic g 9 0] 1) 12 13) 145 & B | x
Blood Glucase 18] 16] 17] 18] 19] 20] 21|55 EN=N] %
22 23| 24| 25 26| 27| 28 L
HbALc ual Bl 3
29 30 31
Total cholesterol | , ., sing & o 1%
Lot [1n6r2m4 [ mg/dl [Fasting B %
HOL [1n6r2m4 [ mg/dl [Fasting =N o
Triglycerides | 1/16/2014 | my/dl [Fasting B %
Antipsychotic Use | 171612014 = B | [x
Pregnant 171612014 No [¥] 8 | [x
Smoker 162014 [+ B | x

Bl save changes B3 Canceichanges

In order for a screening to be considered complete or OK, an acceptable value must be entered along with a
date within the previous 12-months for Height, Weight, BP Systolic, BP Diastolic, Total Cholesterol, LDL,
HDL, and Triglycerides. Use the mouse to hover over the entry box to view which data range is consider to
be an acceptable value. There are three yes/no questions: Antipsychotic Use, Pregnant, and Smoker.
Patient’s pregnancy status automatically updates to ‘No’ once a new entry has been entered within any
data fields. BMI is auto calculated when both height and weight are entered. Waist is optional.

5 Add New Entry for CAREY M. TOWSLEY

CAREY M. TOWSLEY - Add New Entry

r—

[ om [ ] N |
Height Tomoszonz T 6700 inch | Actial w0 /Ul
Weight 07/05/2012 18500 & [Actal el

BMI 24724
Waist [2sar2014 | inch [ Actual = o
1500 - 85,98, Leading z6ro are not sllowed
8P Systolic [ 2182014 | mmig | Auomated v || |
8P Diastolic 2/472014 mnti [Avomated =] | 4

soodcwcose |20 Mouse over text field |- o
HoLe [z4201 to view data range. | = |
Total Cholesteral | 2/4/2014| melsl
Lot m T wgarTresng— =] O |
oL [mn [ g [ 0 2]
Trighcerides [ 20412014 I

Antipsychotic Use | 2/4/2014 i

™| Pregnancy row

x| % &l = Bl x =D ok BEox xD ORI R

Tommz automatically
Pregnant 07/05/2012 No . ,
—— ErT— =) updates to ‘No’.

Change list
Height-AttributeDate: Changed date from 2/4/2014 to 07/05/2012
Height: Changed valne from nothing to 67.00.

Weight: Changed value from nothing to 185.00.
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Error Message

An error message will appear if a value is missing and/or incorrectly entered within the given field. Once a
new date has been selected the corresponding value will be required. If a value is entered incorrectly a red
border will appear around the text field. Users can view the correct data range for entry by hovering over
the value box.

B3 Add New Entry for CAREY M. TOWSLEY S| fal|x

CAREY M. TOWSLEY - Add New Enfry

Attribute

Height Jozsiz012 670 Jinch  [Actual
weight 07/05/2012 b [Actual
BMI 14

Waist [ Red border to show value
wsmeic |7 s entered incorrectly.

BP Diastalic

I

Blood Glucose | 2/5/2014 mg/dl [Fasting

HbALC [2r52014 % [Acal

Total Cholesterol | 2/5/2014 mg/dl [ Fasting

[ |2/5f2014 mg/dl | Fasting

HDL [2s52014 mg/dl [Fasting

I
I
I
I
I
Triglycerides | 2/5/2014 |
Antipsychotic Use W I—B
pregnant Tomszoz o 1]
smoker [soa [ ]

Changes H canceichanges

mg/dl | Fasting

Change list
Height-AttributeDate: Changed date from 2/5/2014 to 07/05/2012
Weight: Changed valus from nothing to 185.00.

In the event “Save Changes” is selected and data is missing or incorrectly entered, an Error message will
appear at the bottom-right of the screen.

5 Add New Entry for CAREY M. TOWSLEY

Height Jor1si2014 inch [ Actual

Weight |m/15/2m4 '| 17000 b [Actual D| [x

BMI 2/5/2014 %

Waist Tosreora T 4600 inch [Actal ol %

BP Systolic Tosre014 T 136 mmHg Automated  [=] [ | |x

BP Diastolic [o115r2014 | mmtg [Automated  [=] [ | I

Blood Glucose | 2/5/2014 | mg/dl [Fasting = o Ix

HoALc [2rsj2014 | % [Adual = o x| |2
Total Cholesterol | 2/5/2014 | mg/dl [Fasting = o el
LoL |2/5f2014 | mo/dl | Fasting = D| [x

HDL |2/5f2014 | mo/dl | Fasting =] D| [x
Triglycerides | 2/5/2014 | ma/dl |Fasting EH ol [x
Antipsychotic Use W l—E (=] | £3
Pregnant Toszoe o [ B x

Smoker 2/5/2014 = m | I3

H canceichanges

Change list [ Metabolic Screening Data Errors. (2 error(s) exists.)

Height-AttributeDate: Changed date from 2/5/2014 to 01/15/2014 Error

Height Changed value from nothing to 66.00. ACTr ) oS i

Weight: Changed vaiue from nothing to 170.00. BP Diastolic has a Yalue error: Missing Value. M essage.
Waist-AttributeDate: Changed date from 2/5/2014 to 01/15/2014 8P Diastolc has a Mateh error: Missing Match Value.

‘Waist: Changed value from nothing to 46.00_
BP Systolic-AttributeDate: Changed date from 2/5/2014 to 01/15/2014

BP Systolic: Changed value from nothing to 136.

Error Message. ﬁ
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Tracking Changes

All changes within the IHP data entry window can be found at the bottom left of the screen. Use the scroll
menu located to the right to view the entire change list. The small red box located in the upper left corner
of each text field implies a change has been made.

Red BOX that =w Entry for CAREY M. TOWSLEY
e e T
indicates a change ™ - . i || -

Jozjospe012 T 6700 inch [Actual e
as occurred "
[ 7052012 T 18500 1 [Acal IR I
2/4/2014 Ix
Waist 24204 T 4200 inch [Actual =
8P Systolic [24r2014 T 120 mmitg| Avtomated =] 1 | e
8P Diastolic | 2/4/2014 T 6 mmig Avomated =] 1 | =

Blood Glucose | 21412014 mg/d [Fasting

HbaLc 24204 [Actual

Total Cholesterol | 2/4/2014 mg/d [Fasting

[ 2142014 gl [Fasing

HOL [2r4r2014 gl [Fasing

Triglycerides | 21412014 mg/d [Fasting

Antipsychotic Use | 07/05/2013 No [+]
Pregnant 07/05/2012 No [+]
Smoker 07/05/2012 No [+]

Save Changes H cancel changes

D

D

Change st
Height-AttributeDate: Changed date from 2/4/2014 to 07/05/2012
Height: Changed value from nothing to 67.00.

Weight: Changed value from nothing to 185.00.
Waist: Changed value from nothing to 42.00.

BP Systolic: Changed vahue from nothing to 120 Track cha nges

BP Diastolic: Changed vahie from nothing to 60.

ic Use-AtributeDate: Changed date from 2/4/2014 to 07/0512013 ing ist’ r
‘Smoker-AttributeDate: Changed date from 2/4/2014 to 07/05/2012. using Change list’. Scroll down to (4
Antipsychotic Use: Changed value from notting to No . .

Smoker: Changed value fom nothing o No view change list.

HbA1c-IsOptOut: Changed IsOptOnt from False to true
Total Cholesterol-1sOptOut: Changed IsOptOut from False to truc -4

Canceling Changes

To cancel changes within a single row, select the |* box located of the far right of the corresponding row.
In order to cancel all changes select “Cancel Changes” located at the top and bottom of screen.

5 Add New Entry for CAREY M. TOWSLEY

CAREY M. TOWSLEY - Add New Entry

Blsavechanges B cancel Changes Cancel changes

Height 07/05/2012 6700 inch | Actual j ]

Weight [ 7052012 T 18500 1 [Actal Hal Ix
BMI 2/4/2014 1t3

Waist [2r4720m4 T 4200 inen [Actal EfE]] =
BPSystolic | 2472014 T 120 ke Atomated 1<) [ | =
B Disstolic | 2472014 T 6 mmg Avomated ] [ | || 12
Blood Glucose | 2/4/2014 mg/d [Fasting ol 1%

|
HbALc [ 2142014 | [Actual =
Total Cholesterol [ 21472014 | g/l [Fasing ix ||l
1oL [2r472014 | mg/dl [Fasing .
HoL [0 I g/l [Fastng Remove changes within I
Trighcerides | 2412014 | g/ [Fasing a given row T
Anpsychotic use TO7052013 | No [=). x
bregnant Tomszz | No [x] x

Smoker 07/05/2012 No [+] [ x
Cancel changes .
Save Changes n Cancel Changes B

Change list
Height-AttributeDate: Changed date from 214/2014 to 07/05/2012
Height Changed value from nothing to 67.00.
‘Weight Changed value from nothing to 185.00.
Waist: Changed value from nothing to 42.00.
BP Systolic: Changed value from nothing to 120.
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Saving Changes

After data has been successful entered, the new data entry can be saved by clicking “Save Changes” located
at the top and bottom of screen. To view saved changes select the IHP icon located at the upper right
corner of the data entry screen.

& Add New Entry for CAREY M. TOWSLEY

CAREY M. TOWSLEY - Add New Entry

I Click ‘IHP’ to
7 view changes.
I S 7 N

Height T or0sr2012 T 6700 inch |Actal S]] =
Weight [o70sr2012 T 00w [Acwal ol ®

BMI /204 Ix
Waist 21412014 T 4200 inch [ Actual EH el [x

Save
Changes.

&P Systolic 21412014 T 120 mmbg Automated =] [ | %

i

—a
3

&P Diastolic | 214/2014 mmHg| Autormated =] [ | [x

mg/di | Fasting

Blood Glucose | 2/4/2014

HbALc 21412014 % [Acual

x
i

Total Cholesterol | 2/4/2014 mg/dl [Fasting

1oL [2142014 my/al [Fasting

HDL 21472014 mardl [Fasting

mg/dl [Fasting

Triglycerides | 2/4[2014
Antipsychatic Use W No [+]
Pregnant 07/05/2012 No [
smoker 07/05/2012 No [+]

Change lis

Height-
nae| Save Changes.
Weight|
Waist: Changed value from nothing to 42.00.
BP Systolic: Changed value from nothing to 120.

014 to 07/05/2012

Once save is complete a pop-up window will appear on screen followed by a blank Metabolic Screening
Data Entry form.

Completed.
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After selecting “IHP” from the Add New Entry screen, the new Metabolic Screening entry will be added to
history table and graph.

& Add New Entry for CAREY M. TOWSLEY

«

Patient Profile - CAREY M. TOWSLEY

Name:

Patient ID:

Hospitalizations:
ER Visits:

Services:

CAREY M. TOWSLEY
102484475

Metabalic Screening History

Metabolic Screening History

HP Data Entry

i

how Extre Ao © On © Off Usee  CBar @ Line
101021923
e CAREY M. TOWSLEY
o 220 To return back to the IHP
200 185
0 160 — | 160 172 170 data entry screen.
—_— o |
1 —0
p 160
140
120 | Height
m Weight
100 = Bl
20 67 &7 67 56
50 o ]
40 28.97 2819 2694 27.44
20 °
0
7512012 812412012 7512013 11512014
New Metabolic Dates
Screenlng added Graph Attributes Units o
q " 272972012 7/5/2012 8/24/2012 7/5/2013 1/15/2014
to history table.
Height Inches 67.00 67.00 67.00 66.00
Weight Pounds. 185.00 180.00 172.00 170.00
BMI 2897 819 2694 2744
) Waist Inches 4800 4300 4600
=] Blood Pressure mmHg 120/60 120/60 136/65
B Blood Glucese mg/dl 100
) HbAlc % Opt Out Opt Out
o Total Cholesteral mg/dl Opt Out Qpt Out
B LoL mg/dl Opt Out Un-Cale
(=] HDL mg/dl Opt Out Un-Cale

i,

D

[—— ———]

In order to add or remove additional attributes and dates within the Graph, select the corresponding box
next to the desired Attribute and/or Date. Uses can also view Attributes values by using their mouse and
hovering over the graph.
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5 Add New Entry for CAREY M. TOWSLEY NS
TS Show bxtia Axis_ ) On__® Off Use Bar @ Line 3
DOE: 100021923
B v CAREY M. TOWSLEY

— 160
Age: %
— 136
Hospitalizations 0 140 -
ER Visits: 1 120 120
120 o—————+ o =
Services: 46
100
LE
80 — m BP Systolic
60 60 m 5P Diastolic
&0 —_— o
Mouse over 297 215 o 4
Bul ——=0
graph to see o7
MS values. 72012 8n4n012 752013 11812014
Dates Select the box to
oo . - Add/Remove Date
i 242072012 7/5/2012 8/20/2012 7/5/2013 1/15/2014 f G h
Height Inches 67.00 67.00 67.00 6600 | rom Grapn.
Weight Pounds 18500 18000 17200 1m0
BMI 297 819 2604 na
Waist Inches 4800 4800 1600
Blood Pressure mmHg 120/60 120/60 136/65
Select the box -
Blood Glucose mg/dl 100
to Add/RemOVe L HbAlc % OptOut OptOut
H — Total Cholesterol /dl Opt Out Opt Out
Attributes from culholserel |9 o0
LoL mg/dl Opt Out Un-Calc
G raph' HDL mg/dl Opt Out. Un-Calc
Triglycerides mg/dl Opt Out Un-Calc
Antipsychatic Use No No No
Pregnant Opt Out No. No No No
Smoker Opt Out
‘ i 0

IHP Print

IHP Print allows users to print their Patient’s Integrated Health Profile information. Users can access the
print page, by selecting “Print” from the top right corner (next to the save layout button) of the Patient’s
IHP window.

Patient Profi ali A Metabolic 2 ning Histany
Metabolic Screening History
Name: loaquin M. Somali
how Extra fs: () On @ Off
Patient 1D 100000007
DOB: 771971955 Joaquin b, Somali
180 4
——
o
Hospitalizations: El 140 4
ER Visits: 120
SRS [+ ] 100 4 m Height
| Wieight
20 4 m Bl
60 60
B0 O O
40 4 2812 20.29
O O
20 4
0
2112014 21712014
Diates =
4 L (3
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Once “Print” has been select the following window will appear on the screen. Use the small box(es) located
underneath each IHP to select and remove Patine’ts IHP. By default all boxes will be selected.

(41
(2]

Bl

Print IHP

o]
o

IHP Print Options

Diagnoses

Include

Medications

Include
Medications Time Period: @ 30Days ) 60Days ) 90Days

Pharmacy Alerts

Include

Compliance Measures

Include

Clinical Updates
E|

7] tnclude

ThpPrintDialog.aspsipid=1077 i

=] al
% O X

Print IHP

Compliance Measures

Include

Clinical Updates

Include

Metabolic Screening Data

Include

] Include History

Health Alerts

Include

Quality Indicators

Include

Targeted Qls Only

ThpPrintDialog.aspxipid=1077 i
(R RRRRRRRRREEEESSEESNESEEENEEEENENhSENEEN N ————————
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After selecting all corresponding printing options, scroll down to bottom of page to print Patient’s IHP.

(11
=) Print 1P % & X
Health Alerts
[ Include
Quality Indicators
[ Include

Targeted Qls Only

Service Utilization Report

Include

Include Detsils

Inpatient Haspitalizations:
Emergency Room Visits:

Outpatient/Community Based Services:

© 0Days () MWDays ) EMonths O lyear
© Days (' MWDays ) GMonths O Lyear
© WDays ' WDays ) Ghonths O lyear =

BT

IhpPrintDislog aspx7pid=1077

Select “Print IHP”

A new window will appear containing a .PDF file, once “Print IHP” is selected. Use the navigation menu at
the top of the page to view all pages, download file, and/or print.

Navigation Menu

Automatic Zoom  +

Integrated Health Profile™

Prirted: Warch 31, 2014

Tik docam e itcoatalis pid e ged and contck ilal libmaton andpoeced ieah |I‘|3I'I13'|3Im{g{illt Wk sok b rthe 1z of Missonomte aticare com o Marckh 31,2014, 223 l‘&{i\ml

kaue wanal
EEvantkck @land itk stk

inak chilcal e amos frplhig ik lvbmaton, yon wil
gdeglﬁhl. g o P

& o idetally and you wlllnge tilz iomator o brchicalpuoposes v aco dwiti te

Powe recl by G T Aaalics
Copy g 014
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FAQs
1)

2)

3)

4)

5)
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| know | have the correct password and User ID but | keep getting an error message. What am |
doing wrong?

Ensure that you are using the correct Client ID (case sensitive) and that you are not pasting extra
blanks when you are copy and pasting your User ID and password. Put the curser behind them to
make sure the curser is right up behind the User ID or password. If not, back space until it is. The
first picture below shows the curser with blanks, the system will read these blanks and prevent
access. The other picture shows the correct position of the curser with no blanks.

How do | produce a report to hand to the prescriber regarding the medication and QI details of
his/her patient?

Currently the Excel reports that can be produced are for list levels (e.g. Qls and prescriber/patient
counts, prescriber names and their high level Ql data, etc.) which can also be filtered and sorted to
create a subset before selecting to print. To capture the drill down detail, do a print screen
command and paste into a word document.

Once you have the view on your screen that you want to copy, press both the “Ctrl” and “Prnt Scrn”
keys at the same time then open up a blank Word document, right click your mouse and select
“paste.”

The screen view looks different than the first time | was trained. Is this normal?

Yes, ProAct is undergoing development (adding new reporting features) and enhancement work
behind the scenes. As things are ready for release they will appear on the ProAct site the next time
you log in. This user guide will also continue to be revised to reflect the updates in terms of new
data sources and increased functionality.

Does the system know each time I log on and what | did?

ProAct does have the functionality to produce reports that show which user(s) viewed patient
information, including what type of information and the time/date.

| have some ideas that | think will make ProAct easier to use for what | do. Can we get changes
made to ProAct?

CMT has a product development team and always welcomes new ideas. CMT considers new ideas
based on commonality of user requests as well as overall market strategy.
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