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INTRODUCTIONS
. . * State ydur name. .
. M""t“’at'of‘al Interviewing . * Name one thing you like about your job. l'\' 154 o-"bo‘n“‘s
Resolving Amb::uafence’and Reducing + Tell us something you are good at, MVA o g e
Resistance’, * What was your favorite cereal growing up??}&-p k Ox ot

Fostan, Mass. A
Soson o * Name one thing you love to do. W
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FOLLOW UP QUESTIONS ]

* Imagine waking up tomorrow and finding in
your favorite website/newspaper, a new study
reports that the one thing you fove to do
Causes cancer.

* How will you react?

* Will you give up what you love?
* How hard/easy Is it to make and stick to this

decision?
DEFINITION OF TERMS & SEPTIR 7L A WY, vy
* “Motivational Interviewing is a collaborative, ot b"”"\o w | l\)«La{:,th -

person centered, refined form of guiding to
elicit and strengthen motivation for change.”

" Motivational Interviewing focuses on

exploring and resolving ambivalence and (\‘ ) U‘*x ke “m,\

centers on motivational processes within the \)

individual that facilitate the change. Mt %f

supports change in a manner congruent with - . z
the person’s own values and concerns. ¥ e by G (A FaaW |




M1 SPIRIT AND STYLE

* In Miyou provide low key feedback, roll with
resistance (e.g,, avoiding arguments, shifting
focus), and use a supportive warm, non-
Judgmental, collaborative approach. You convey
empathic sensitivity through words and tone of
voice, and you demonstrate genuine concern and
an awareness of the client’s experiences. You
follow the client’s lead in the discussion instead
of structuring the discussion according to your

agenda,
MIA:STEP Q"D
mAtSS

Qeoale.

MI STYLE AND SPIRIT

Spirit of MI:
Collaboration — Evocation - Autonomy

* "We are In this together” COLLABORATION
{a partnership)

= “Fli try to elicit the whys and wherefores from
you.” EVOCATION

* “T'll respect whatever decision you make”
AUTONOMY {demonstrate respect}

Mt PRINCIPALS
{RULE)
+ Besist the righting reflex — inviting new

perceptions, not impaosing or arguing for them.
The natural inclination to try to solve problems

for ourclients:To give insight;knowledge,skilor — |-

motivation. Leave out our ideas about hehavior
change. The righting reflex leads to resistance,
Resistance is not a part of a client’s pathology.
Resistance is reflection of the clinician style. {Roll
with resistance)
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M) PRINCIPALS
{RULE)

* Understand client motivation — explore and
elicit core values and motivations for change,
essential to M is to understand the client’s
motivation. (Develop Discrepancies)

* Listen with empathy - accurate empathy,
demonstrate warmth, acceptance and
accurate understanding, empathic listening
statements. {Express Empathy}

M PRINICPALS
(RULE)
* Empower — impart belief in the possibility of
change. {Support self efficacy)
Some random things...

“People are better persuaded by the thoughts
they already have than ideas someone else
attempts to give them.”

“Itis the clinician’s responsibility to always
believe in the client’s capacity to change”

DEFINITION OF TERMS

* Ambivalence: having simultaneous ,
conflicting feelings toward a person or thing.
A common example is love and hate fora
persen._ It can also refer to “mixed feefings”,
“told feet”, and “sitting on the fence”. This
state can often lead to avoidance or
procrastination.
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DEVELOP DISCREPANCY

* Difference between “where they are an where
they want to be”,

Discrepancy/difference between current
circumstance/behavior and their values and
future goals.

RESISTANCE
(Reflective Listening)

This is perhaps the most critical skif in M1

Reflective listening has two purposes. First is
to express empathy. To listen carefully and
provide reflective responses,

The second purpose is that it is a core
intervention and can guide a client toward
resolving ambivalence by focusing on negative
aspects of the status quo and positive aspects
of making change.
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