1 month prior to
implementation,
the TCM entity
Support
Coordinator
submits all
necessary
information to
the Utilization
Review
Committee
(URC)

{

2 months prior to implementation,
TCM entity Support Coordinator
will meet with the family to
develop the individual service
plan.

URC
requests
more
information
if necessary.

{t

URC reviews
the
submitted

= plan within 6

working
days of
receipt.

=

=

TCM entity
Support
Coordinator has
10 working days
to provide more
information to

URC

URC makes
recommendations
no later than 6
working days
following receipt
of all needed
information

Regional Office
Director or
Designee has 5
working days
from the date
of receipt to
approve,
amend or
disapprove the
plan

TCM entity Support
Coordinator receives a
copy of the URC
recommendations and all
submitted information
then follows up with the
individual and/or family.

Regional Office
Director
ensures a copy
of the final
decision letter
= is provided to
the individual,
responsible
party, Support
Coordinator
and provider
within 10
working days

Family/Individual may
appeal to the Regional
Office Director within 30
days of date on final
decision letter



