Typical Process for Authorization of Behavioral
Services

*Fast Track Process for Urgent Needs

If the need for behavioral services is urgent the Regional
Director or designee can approve the service request without
the typical UR process and also can also dispatch the Behavior
Resource Team for crisis assistance. The provider chosen for
services (individual has choice of provider) should be one that
can respond within 2-3 working days.

*Urgent need for behavioral services — intensive,
individual, professional services required to address
behaviors that are placing someone at risk for or have
already caused injury, police involvement or
hospitalization and delay that might incur with usual




