Script for MOCABI introduction to client
The following script should be read to the client before you start your assessment. It is important to use wording that the client will understand. If further clarification is needed, avoid using words that may put the client on the defensive. 
Say : I am here to do this interview to make sure that you get the help that you need; or continue to get the help that you need. Basically, we are trying to find out what you can do on your own and what you need help with doing. 
Then say: Now I am going to ask you to remember 3 words. I will ask you to tell me these words again later in the interview. The words I want you to remember are…. Chair…… Apple…… Bird.  (make sure to pause before saying the words and in between each word).
[bookmark: _GoBack]Introduction Personal Data Sheet:
Say: Now I am going to have you complete the first page of this booklet. Please read all instructions carefully and do exactly what they say. This is not a test, there are no wrong answers, and I am not timing you. However, I do need you to complete as much of this page as possible without help from any other person to answer questions. If you do not understand the question please ask, and I will assist you. 
Do: If the client is obviously struggling to read the assessment, and appears lost, offer to assist with reading. Do not take the booklet from the client, as he/she will need to follow directions.  Let the client continue writing if able to do this portion. Do not offer to assist before the client makes the attempt on his/her own to do the assessment, so that observations can be noted on the summary page. If the client appears to be stuck after reading the sections, rephrase the questions for the client. If the client is unable to complete any portion of the assessment independently due to severe disabilities, draw a diagonal line across the page sign and date with the phrase “client is unable to complete” 
Do: When completing the summary page, it is important give details not captured during the interview that may be important later. An informant must be present for any assessment done for redetermination. The only time an informant may not be present is during an intake assessment. If you do not have an informant for intake, a good summary about why the person did not have one available should be on the summary page. Some examples: The assessment may have been conducted in a setting in which nobody knows the individual well, such as a homeless shelters, prisons, psych hospitals…. Remember, a good reason must be noted.
 If an informant is present, but is not a very good informant, that information is just as important. Details about how information was obtained through observation at various times, separate interviews with client and informant, or conflicting information between informant and client should be explained in this section. any historical knowledge or background information that would be particularly useful is also helpful in this section. Even if the client scored well in particular area, the current situation may not be reflective of the scores. This should be noted in the summary.
Summary Example:
Client was found to have 4 functional limitations in the areas of Learning, Expressive/Receptive Communication, Mobility and Self-Direction.  No limitations were found in the remaining 2 areas.  The interview was conducted in the natural home of the applicant with the individual’s father acting as the informant.  When asked to complete the personal data sheet, individual was unable to read the instructions aloud.  His comprehension of the questions throughout the assessment appeared to be fairly low.  The Administrator was required to rephrase many questions to ensure clarity.  Individual was unable to complete the personal data sheet without using an assistive device (note card).  Individual spent 15 minutes attempting to complete the personal data sheet and was unable to adequately answer the two questions at the bottom of the page without guidance and clarification from the informant. 
