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1. What is the appropriate size of a square, what counts? The square must be at least the size of a 
2x2 post it note and look like a square (but do not tell them this information). They can use 
something to trace around if they ask. We are measuring the ability to read, comprehend, and follow 
directions in this section.  

2.  Clarification on turning the key in the Mobility section. Could turning an indoor lock without a 
key be sufficient? This would not be sufficient, as we are looking for the ability to manipulate the 
key in the lock. These are not the same skills. We are also looking for the ability to enter and exit the 
home safely.   

3. When telling time do they also need to state night or day? Yes, simply stating the correct time is 
not sufficient, they must say A.M. or P.M. Day or Night something along those lines would be 
acceptable. Please ask if they do not volunteer the information. 

4. Path to MOCABI Tools folder? The tools folder is on the DMH website for download along with 
the other training documents from this course.  It is located in the forms/manuals/publications 
section of the Help With DD area of the DMH public website (where the SC manual is) You can 
also type in MOCABI Training under “search”  on the DD side, it is the first document that will 
pop up with everything you will need. 

5. Where does the Observation Document that the Trainer completes need to be kept? This will be 
up to your agency as long as it can be produced upon request if necessary. A training binder for the 
agency with all paperwork for certified administrators has been suggested. Otherwise it could go into 
their personnel training files. 

6. Could we allow more trainers for larger counties/agencies? We are only allowed 2 trainers per 
county/agency. However a plan of action can be submitted to the State Trainers with a reasonable 
timeline of when training will be completed for your agency if unable to make the July 1st timeframe.  

7. Do we have a training certificate showing that we passed the course at the end of the MELS test 
and E-Learning for trainers? Yes, the State trainers will be sending them out to you after completion 
of training in the next few weeks. A blank certificate for trainers will be sent electronically to give to 
your administrators once they pass all portions of the training and test. 

8. If prompts are given to assist individuals in answering questions do you score a “Yes” or “No”. It 
depends on the questions, amount of prompts, and what section. This is going to be a time when 
your best judgment will need to be utilized.  You may reword questions for individuals, but if you 
must reword several times for comprehension, you will most likely score a no. The individual may 



not be assisted in answering questions on the information page or on questions such as describing 
how to find a job or describing how his/her disability would affect independent living. 

9.  In CIMOR- completing LOC’s- will we need to change consumer resources or are roles fine as 
is? This training has no bearing on your role in CIMOR concerning LOC’s. 

10. Can mock MOCABI’s be observed- or tape a MOCABI to use if the family approves? Taping a 
MOCABI may be a bit difficult (legal issues, HIPPA) a Mock MOCABI may be used during your 
training and will count as the 1st observation for your administrators. The video that we were posting 
to the DMH website to be used for training is not going to be used, and has not been posted. We 
have opted for the Mock training instead, as it is easier for administrators to score, allows for more 
meaningful questions and feedback from the group, and counts as one of the required observations. 

11. Under “ability to make own major life decisions” what are our thoughts on Limited 
Guardianship? Do they automatically get a no in this category, or does it depend on the type? If a 
person has any type of legally appointed guardian, they are not making his/her own decisions and 
would get a “No” in this category. 

12. How long of a time period should we require for “maintaining a personal relationship” where do 
we draw the line with regards to health and safety of the choice in relations? An exact time limit 
cannot be given in this category, but ask as many questions as you can about relationships and get an 
idea of how long they typically keep friends in general (hopefully more than a few weeks). You will 
most likely be relying on the informant for accurate information on this question in many cases. If 
the relationships are typically nonfunctional, and the person has a history of choosing individuals 
who consistently take advantage of him/her this may be a limitation. If the individual does not seem 
to understand that the relationships are harmful and cannot demonstrate understanding score a 
“No”. It would not be a “No” if they understand their choices and continue to choose these people, 
or if they have 1 bad relationship, but generally make and keep friends who do not take advantage of 
him/her. 

13. Under Self Direction #4 (choosing what to eat) if a person is placed on a restricted diet by a 
physician is this a “Yes” if the person chooses not to follow the restricted diet? In this case it is a 
“NO” because the individual is unable to maintain their health and is at risk either way. The diabetic 
diet is a restriction, so they can’t eat whatever they want, and not following the physician’s orders is 
a health and safety issue. 

14. In Category VI, #6, individual answered with the vocational preference of ‘making watches’. 
When asked what skills education would be required, she answered ‘would need to know how to 
work with screws and tools’ and ‘be able to put it (the watch) together’. Does the individual have to 
describe an educational component as well and how much understanding/ accuracy must be 
provided by the individual? In this case you would score a “No” for this question. The individual 
does not show a clear understanding of the vocation. He/she would need to know more than how 
to use screws and tools, he/she did not even list specific tools of the trade. The educational piece 
would be required in this case. Demonstrating the understanding that he/she would need to 



complete some sort of apprenticeship, or just stating that he/she would need to work with a watch 
maker to learn how to make watches would suffice.   

In Category III (Learning) #2 “Applicant has sufficient sight, sense of touch or sense of smell to identify 
common domestic products and is able to explain their common uses.” The MOCABI Scoring Criteria 
instructions for this question state: “The issue is differentiation of products and comprehension of 
function, not ability to use the products.” Since this is in the learning section we are clarifying this 
question to mean that the applicant must understand the use of the product with regard to safety. 
The “ability to use the product” refers to physical ability. They may not be physically able to use the 
product and may not have the opportunity to do their own household cleaning, but this is not a 
requirement. The only thing we are looking for is their ability to identify products, state their uses, and 
correctly demonstrate that they possess the cognitive skills to use the product safely (as directed). 
“Comprehension of function” does include the capacity to understand how to use the product 
appropriately and safely. This does not simply mean that the persons will score points in this section if 
they state that they use “laundry soap to wash clothes” they must also demonstrate that they know 
how to read the directions, or can tell you that they fill the cap up 1 time to the line for a load of 
clothing. If you ask them “How much would you use to wash your clothing” They need to give an 
appropriate response. 

 

Category IV (mobility) #5 “Applicant independently and safely operates ordinary household equipment 
such as the TV, radio, vacuum cleaner, etc., using personally-owned assistive devices if necessary.” The 
MOCABI Scoring Criteria for this question states: “If dependent on complex customized equipment that 
requires professional installation and maintenance score NO.” This question is under the mobility 
section and we are only referring to the individual’s ability to use equipment in terms of physical safety. 
If the person does not use the oven because of safety issues, but can use other appliances without issue 
score a Yes. He/she is not required to use all pieces of equipment, just be able to demonstrate that 
he/she can use at least 2 major appliances without falling, causing injury to self-due to mobility issues, 
or that mobility is causing issues with operating the equipment in some other manner. Cognitive abilities 
for safety are not being assessed in this area. “Safety” being measured in this category strictly deals with 
physical abilities. 

 

Category IV (mobility) #6 “Applicant crosses streets independently and safely.” The MOCABI Scoring 
Criteria for this question states: “The term “safely” should be interpreted to mean, “without a degree of 
risk significantly greater than that taken by the average person.” We are defining this question further to 
include: Individuals who need physical assistance, guidance, oversight for physical safety, excessive time 
to cross, individuals who need to be physically assisted because of vision or hearing, individuals who 
have a significant history of being unsteady on their feet and who present a fall risk. We are not 
including individuals who do not possess the mental capacity to decide when or how it is safe to cross. 
This is assessed in other areas of the assessment. We are only looking at mobility in this section. 



 


