Missouri Division of Developmental Disabilities
Quality Enhancement Review Report
AGENCY:  


     







DATE:          
ACCREDITED                
ACCREDITED BY:  
CERTIFIED  




REVIEWERS:      
PARTICIPANTS:      
Missouri Quality Outcome:  People are supported to attain physical wellness.
Related National Core Indicators:  People secure needed health services.  Medications are managed effectively and appropriately.


Related Certification Principle:  Individuals maintain good health.
	Areas Reviewed
	Comments

	Individuals obtain medical care at intervals recommended for other persons of similar health status.
	     

	Individuals requiring specialized medical services have access 
to specialists.
	

	Recommendations of health care providers show follow-up.
	

	Individuals who have special dietary needs have those needs reviewed by a dietary consultant. 
	

	Individuals’ health is protected through measures typically taken to prevent communicable diseases for persons with similar 
health status. 
	     


	Individuals take medications as prescribed. 
	     


	Individuals are supported in safely managing their medications.
	

	Individuals’ medications are regularly evaluated to determine their continued effectiveness.
	

	Individuals who take medications are supported by people who are knowledgeable about accepted standards of practice in medication management.    
	


Missouri Quality Outcome: People feel safe and experience emotional well-being.  People are supported in managing their home.

Related National Core Indicator:  People are safe from abuse, neglect and injury.

Related Certification Principle:  Assuring individual safety/Individuals’ environments are safe while assuring choices and freedoms.

	Areas Reviewed
	Comments

	Individuals receive the degree of supervision consistent with personal ability and the nature of the environment.
	     


	Individuals’ homes and other environments are clean, safe, and well maintained.
	     

	The temperature of individuals’ homes is comfortable, usually within an accepted comfort range of 68 to 78 degrees, unless otherwise indicated per person’s preference.
	

	Individuals’ homes and other environments have modifications or adaptations to ensure safety.
	

	Individuals’ safety is assured through preventive maintenance of vehicles, equipment, and buildings.
	

	Individuals are transported safely.
	

	Individuals use adaptive, corrective, mobility, orthotic, and prosthetic equipment which is in good repair.
	

	Individuals’ homes and other environments have passed externally conducted health, safety, and mechanical inspections as required.
	     

	Individuals are supported in responding to emergencies in a safe manner.
	     

	Individuals participate in emergency drills occurring during daytime, evening, and nighttime hours at least four times annually.
	

	· Day Services – At least one fire drill per month and a disaster drill twice per year are conducted.
	

	· Group Home for 4 to 9 People 

At least one fire drill per quarter and one disaster/weather drill per quarter are conducted.
	

	· Group Home for 10 to 16 People 

At least one fire drill per month and one disaster/weather drill per month are conducted.
	

	· Group Home for 17 or More People

At least one fire drill and one disaster/weather drill per month are conducted.
	

	Individuals are supported or served by staff who are knowledgeable about emergency procedures.
	

	Individuals have access to adequate evacuation exits.
	

	Individuals have properly marked and easily accessible firefighting equipment in their homes.
	

	Individuals are supported or served by staff who have pertinent information to facilitate ordinary or emergency notification of family, guardians, and other interested parties.


	     


	Individuals incurring injuries or experiencing unusual incidents have this documented in their files. 
	     


	Individuals and staff use safe and sanitary practices in all phases of food preparation and clean up.
	     



Missouri Quality Outcomes:       People feel safe and experience emotional well-being.





       People advocate for themselves, for others and for causes they believe in.

Related National Core Indicator:  People are safe from abuse, neglect, and injury 




        People receive the same respect and protections as others in the community.

Related Certification Principle:     Individuals are treated with respect in an environment that promotes dignity.

	Areas Reviewed
	Comments

	Reporting of complaints of abuse, neglect, or misuse of funds or property is done as required by 9 CSR 10-5.200.  

http://www.sos.mo.gov/adrules/csr/current/9csr/9c10-5.pdf#search=%22Abuse 
	     


	Event reporting is done as required by 9 CSR 10-5.206  
http://www.sos.mo.gov/adrules/csr/current/9csr/9c10-5.pdf#search=%22Abuse 
	     


	Due process occurs when limitations are imposed.
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