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Home and Community Based
Services Waiver Rule:

Why it Should Matter to
Self-Advocates and Families?

The Missouri Developmental Disabilities Council is pleased
to announce the following presentations on the New Home
and Community Based Services (HCBS) Waiver Rule. The
Council appreciates your help in sharing this information
with families and self-advocates so everyone has the
opportunity to register for a spot.

The final rule includes six standards that all home and community-based
services need to meet:

Integration into the Community.
Individual Choice.

Individual Rights.
Autonomy. MISSOURI DEVELOPMENTAL DISABILITIES COUNCIL
Choice Regarding Services and Providers.

Person-Centered Planning.
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Robin Cooper, Director of Technical Assistance at the National
Association of State Directors of Developmental Disabilities
Services (NASDDDS) will provide information and address
questions regarding the rule.

Mon., May 4, 2015
2:00-4:00 pm
United Way Building,
Gateway Room,

910 N. 11th Street,

St. Louis, MO

Tues., May 5, 2015
2:00-4:00 pm
Courtyard Marriott,
3301 LeMone
Industrial Blvd,
Columbia, MO

Weds., May 6,
2015

1:00-3:00 pm
Hilton Garden Inn,
19677 E. Jackson Dr,
Independence, MO

Please call 800.500.7878 to register for the forum you would like
to attend. There is no charge to attend, but space is limited to 100
people at each venue so register early.

If you have questions or need additional information, please
contact Dolores Sparks, MO DD Council
at dsparks@moddcouncil.org or 660-785-2314.

You have riends who livein your neighborhood...
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Is Remote Support Right for you?

You are ready to achieve a greater level of independence in your life. You want supports that provide you
with a sense of security so you can be more responsible; have more freedom and privacy to live your life
on your own. Remote Support is a service option that is available to help you do this.

Medicaid-funded waiver services are moving toward providing services that will encourage increased
independence. Remote Support is a versatile, technology-based service that is cost-effective and provides
real-time support to assure the safety of someone from a remote location. The most positive characteristic
of remote support is that is it customized to your needs, with options such as real-time video monitoring,
sensors, audio, drop-in supports, emergency watch services, third-party access and based on individual
specific protocols.

Remote support is a way to offer professional care staffing support remotely by pairing technology and
equipment. State —of- the- art technology is used to operate systems such as live video feed, live audio
feed, and motion sensing systems, documentation, event tracking and home security services to meet each
person’s individual needs.

Remote Support is Independence for Angela

Angela feels that the option of remote support, self-directed supports
and the natural supports that she has from her mom and dad are what
she needed in her life. Angela says it has given her the opportunity “to
be my own person, I get to be me, Angela, not what or who someone _ B R

else wants me to be.” She says that when she lived in a home with a
roommate and Supported Living services, she felt that people did too
much for her, or told her what to do. Now she knows that it is her
responsibility to do what is needed and make good choices so she is
able to continue to live on her own.

She knows that she still needs supports but she also likes being
supported without someone there 24/7, as Angela states “no one is
hovering over me and I can be me in my own home.” Angela likes
knowing that someone is right there when she needs them.

She tells about one of the first times she was by herself and Lucy, her pup
when she opened the door, someone said “Hello, who is there?” She sai
there. She likes the feeling of security with the privacy of knowing that s
and out of her home.

Angela knows that she is responsible for her home and that it is nice kno
she needs them and this makes her feel safe. Angela’s parents have stated: “When Angela was belng
supported through residential services, their needs were being met and they wanted to ensure that Angela’s
needs were being met while they were able” When remote support was paired with the option of Self-
Directed Supports and her family, Angela has been able to be more independent in her home and
community. Angela is very active. She enjoys working and volunteering in her community. Remote
support was the key support that allowed Angela to move from 24/7 residential supports to living on her
own with enough of the right supports to ensure her health and safety.

Remote support is about using technology to connect people who need services and trained professionals
who provide service through the use of technology. The service is individualized to meet each person’s
needs and a detailed plan and information are available to the remote caregiver in the event the person is in
need of assistance. A detailed questionnaire is completed by the agency, provider or family member to
ensure the remote caregiver has access to all information on the individual and the services and equipment
they are utilizing in the home. Angela is using remote support to work toward living the good life with the
right supports to meet their needs and the needs of those who support them.
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Training Resources: College of Direct Support

When self-directing supports, you and/or your designated representative is required to train your
employees. The College of Direct Support can be used as a tool to assist you in doing this training.

The College of Direct Support (CDS) is a set of web-based courses designed for direct support
professionals and others who support individuals with disabilities. This flexible coursework is designed
to connect them with a nationally recognized set of skills and a clear career path, and to celebrate their
important role in helping the people they support toward developing richer, more fulfilling lives.

Many Individuals have taken advantage of using the Positive Behavior Supports training, but
did you know there are other classes available.

Other College of Direct Support classes offered:

e Civil Rights and Advocacy

e Community Inclusion
¢ Individual Rights and Choice

e Maltreatment Prevention and Response

¢ Person-Centered Planning and Supports

e You've Got a Friend: Supporting Family Connections, Friends, Love and the
Pursuit of Happiness

e Supporting Healthy Lives

e Cultural Competence

e Safety

For more information and enroll form visit the Self-Directed Supports page of the Division’s website.
http://dmh.mo.gov/dd/progs/selfdirect.htiml
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The Self-directed Supports
Utilization Review (UR) Tool has
been updated.

When self-directing supports it is important that
individuals and designated representatives get the
support they need in order to self-direct support.

A support broker can provide needed information
and assistance in order for individuals and
designated representatives to receive the training
they need in order to self-direct supports
independently.

The UR Review tool has been updated to include
that the Individual Support Plan (ISP) ‘list any
supports the individual/ designated
representatives need in order to self-direct
supports (Support Broker Assessment can be used
as a tool).

uuuuuuuuuu Improv:

SELF-DIRECTED SUPPORT
SDSC Pre-UR

determination, .
steLLiigLioh Review Tool

A el MizEOUR) DERARTE

DATE RECEIVED: SUPPORT COORDINATOR:

SERVICES: DMH ID #:

The ISP identifies that:
the name of the designated representative if one has been appointed

list any suppart the individual/DR needs in order to salf-direct services (Support Broker Assessment can be used
as a toal)

the services being self-directed are listed and what support will be provided (lob Descriptions can be used asa
tool) The 5P is used as  training document for empioyees and must provide enough details in order for all employees to
understand what is needed to provide supports

justifies any training exemptions on the Personal Assistance training checklist

the ‘back-up plan’ to be used in the event a scheduled employee s not available to provide the services is

indentified in the plan.

iring a family member (P is only service that may be provided by family member] the plan
: dafined o  parent, stap parent: sizing: child by bisod, sduation, or marmisge: saouse: grandparant: ar

ng the seriice.
not household tasks expected to be shared with peaple who

o The support team agrees tha the family member providing the personal assistant service will best meet the individual’s
needs

& The famity member cannot be paid
considered 2 natural supgort or unpaid care

ours per week. Any support provided sbove this amaunt would be
which a family member would typically provide

the 505 budget calculator is present and correct.
the Authorization Page matches the SDS budget calculator

if individual is receiving Medicaid State Plan Personal Care Services through Health and Senior Services DSDS
sarvice authorization system has baen checked to ensure that these servicas are not being self-directad. if individual
is recenving Medicaid State Plan Personal Care Services through Health and Senior Services [DHSS), sarvice
auﬂ'lnrlr.atlon syslem has been checked to ensure that these services are not bung self-directed. (Dnly one Fisca \Agcm
can be uz=c to repert earnings and file emaloyer and employes tares. The MOCD cacs: “The Emplayer/DR m.
wppl(mcm wagesto the Emplwn outsice of this agreement. Records maintained by th rfEn will be the afficial recer

ity credits for the rmplvyu:s do an accurats
with the Federsl

SDsC has received copy of the “Got Choice?” sDS handbook acknowledgement form.

SDS i Signature: Review Date: s
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Would you like to share your experience
with self-directed supports? Contact the
Regional Self-directed Supports
Coordinator.

To share the success of other individuals and families, visit www.dmh.mo.gov/dd/spotlight.

MISSOURI DIVISION OF
DEVELOPMENTAL
DISABILITIES

Improving 11V€S THROUGH :
supports and services

ruar roster Self-determination.

Fostering Self-determination

For more information about Self-directed
Supporting Families

Supports please visit the Division’s website at

Facilitating Individualized
Services and Supports

http://dmh.mo.gov/dd/progs/selfdirect.htm

Developing Accessible Housing

Promoting Employment First

dDI DI
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