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PHILOSOPHY & VALUES 

MISSOURI QUALITY OUTCOMES 

 

The Missouri Quality Outcomes were developed as a direct result of listening to people with 

disabilities, their families, and advocates. The most important thing to know about the Outcomes 

is that they are about typical community life. People with disabilities want to have productive 

and meaningful lives just like any other community member. 

 

The Missouri Quality Outcomes discussion guide was developed to be used as a tool to assist in 

assessing the quality of support services for people with disabilities, and to maintain and improve 

the quality of services provided to people with disabilities. The guide will also give tips on things 

to think about and discuss with the person, when planning. 

 

There are sixteen Quality Outcomes that relate directly to people, and four Quality Outcomes 

that relate to agencies. It is mandatory to read the Missouri Quality Outcomes Discussion Guide.   

http://dmh.mo.gov/docs/dd/QualityoutMan.pdf  

 

Assumptions about Quality: 

1. People with disabilities are the customers. 

2. Typical life in the community is the benchmark for quality of life. 

3. Quality improvement is based on getting to know the person in the environments and 

situations where they are supported. 

4. Quality improvement efforts are based upon the Division’s Quality Outcomes. 

5. Quality improvement is the responsibility of everyone. 

6. Information obtained through quality improvement efforts needs to be shared and used to 

produce changes. 

7. Providers and the Division of Developmental Disabilities are business partners in 

providing quality support to people and their families. 

8. Improving quality is dependent upon regular interaction with, and involvement of, people 

with disabilities. 

 

Outcomes for people: 

1. People belong to their community. 

2. People have a variety of personal relationships. 

3. People have valued roles in their family and in their community. 

4. People are connected with their past. 

5. People’s communication is understood and receives a response. 

6. People are provided behavioral support in positive ways. 

7. People are provided support in a manner that creates a positive image. 

8. People express their own personal identity. 

9. People have control of their daily lives. 

http://dmh.mo.gov/docs/dd/QualityoutMan.pdf
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10. People have the opportunity to advocate for themselves, for others, and for causes they 

believe in. 

11. People’s plans reflect how they want to live their lives, the supports they want, and how 

they want them provided. 

12. People live and die with dignity. 

13. People feel safe and experience emotional well being. 

14. People are supported to attain physical wellness. 

15. People are supported throughout the process of making major lifestyle changes. 

16. People are supported in managing their home. 

 

Outcomes for agencies: 

1. Action at all levels of the organization is consistent with a shared mission, which is 

developed in response to the goals and aspirations of people supported. 

2. The agency initiates and maintains positive working relationships with other 

organizations within and outside the service delivery system. 

3. The agency empowers staff to meet people’s needs. 

4. The agency regularly evaluates its success in meeting people’s needs. 

 


