Notes for Ch. 2 Session 2
#1.	Ask them to explain the communication style represented by each of the string beans and to explain which style is best and why.
#2.	Talk about homework and share experiences.
#3.	Remind them of what is possible from learning to be assertive and they can join the ranks of people who have accomplished great things by speaking out.
#4.	Important point from last week – have them fill in the blanks.  This is why we need to learn how to improve our communication skills.
#5.	Last week we talked about assertive style of communication.  This week we’re going to talk about three more ways to improve our communication.  And we are going to PRACTICE those skills because that’s how we truly get better.
#6.	So what does it take to be a really good communicator?  (have them throw out ideas, probably a lot of the things we talked about last week).
#7.	Here are three basic skills that we can improve by practicing.  Why is each one important? (Move on to next slide.)
#8.	Talk about why good listening skills are important to communication—have them give their ideas and emphasize that you need to be able to understand what others are saying in order to know how to respond, and that people have to know that you are listening to them if you want them to be willing to listen to you.
#9.	Go over tips for how to do it.  
#10.	Do the exercise.  Put slide #9 back up so they can refer to it as they do the exercise.
#11.	Move on to accepting criticism and why this is important, again inviting their ideas and emphasizing how we need to be honest with others and willing to admit when we make mistakes or bad choices.
#12.	Go over the tips and talk about why each is important.
#13.	Depending on time, may do these as role plays or group discussion.
#14.	Why negotiation?  Probably need to talk about what negotiation IS first, and then why the give and take process is important to reach agreements.
#15.	Go over the flow chart process for negotiating.  If you get to #5 with the asterisk, you go back to the asterisk and #4 and repeat #4 and #5 again and again until you get a solution. (May talk about having to step away for an hour or a day and come back later with new ideas.)
#16.	Role play these if they have time—I’ll bring printed copies of slide 15 so that the role players can refer to the process as they practice.
#17.	I will bring this – you can take out the “ask sarah” part as she is on spring break next week.  I will also bring copies of the powerpoints to hand out again.

