Chapter 2 – week 3
1. Review last week – being able to talk about your super powers and your kryptonite (strengths and limits); being able to communicate and educate other people so they will understand you;  Also leaning how to keep cool  and calm when you talk to others.  Anyone have a chance to either talk to someone about strengths and limits or to use your “island of calm” to keep your cool instead of getting upset?

2. Starting on Chapter 2 which is Communication.  What is communication?  Is it only through talking?  How else do we communicate?  (Non-verbal, body language)  Do you believe you can tell how someone is feeling without any talking?

Feelings homework sheet – look at “feelings” communicated on one side – talk about how you can tell what the feelings are.  

Go around the group and have each “look” or “act” a particular feeling from their sheets and have others guess.

3. In order to get what you want, you must be able to tell people what you want in a way that helps them to want to listen. How you say something, or your style of communication, is very important.  So why do you need to think about the feelings you are communicating when you talk to someone?

4. Let’s look at three common styles of communication and see if you can tell which style is the best way to communicate, to help others want to listen.   

(Go over the three styles using next six slides  Ask students to demonstrate what each looks like – discuss why they work or don’t work.)

5. Non-assertive is…

6. When you are non-assertive…  (do people want to listen to you?)

7. Aggressive is…

8. When you are aggressive…  (do people want to listen to you?)

9. Assertive is…

10. When you are assertive….(do people want to listen to you?  Why is this one better than the others?)

11. Being assertive 

12. People who get what they want from being assertive.  


13. Tips for being assertive.  
14. Being assertive is Not
15. Assertive characteristics
16. Results  of being assertive
17. -21. Three Role plays on being assertive; videotape and review, talk about body language and tone of voice.  Use behavior checklist?

Are we ALWAYS going to get what we want by being assertive? 

Need to continue to work on improving our communication skills – will be doing that next week.

Homework handout -  write down one time when you wanted to speak up for yourself this week with someone else.  What did you do?  Were you more non-assertive, aggressive or assertive?
