APPENDIX B


Quality of Services Review Summary
Missouri Department of Mental Health-Division of Developmental Disabilities
Please provide measureable action steps to be taken within an established timeframe.
Individual Name: 
Provider Name: 
Date of Quality Review:  
Date of Interdisciplinary Team Meeting:  
Interdisciplinary Team Participants (include title):      
Date Completed Summary Sent to Team Participants:      
Information was obtained through observation, verbal communication, sign language, assistive device, body language, staff interpreting for individual, etc.:       
	Quality Outcome /

HCBS CFR
	Observation

(Positive Outcomes)
	Findings Requiring Action

(APTS; If no action required = NA)
	Action Step Narrative

(If no action required = NA)
	Responsible Person
	Projected Completion Date

	Social Spirituality
MOQO: People are active members of their community while determining valued roles and relationships through self-determination.

CMS: The setting is integrated in and supports full access to the greater community. It includes: (42 C.F.R § 441.301(c)(4)(i))
· settings engaging in community life

· control personal resources

· receive services in the community to the same degree of access as people not receiving Medicaid services 
	     
	     
	     
	     
	     

	Daily Life 
MOQO: People participate in meaningful daily activities of their choice.

CMS: The setting optimizes autonomy and independence in making life choices including but not limited to (42 C.F.R § 441.301(c)(4)(iv)):
· daily activities

· physical environment

· with whom to interact 

· The setting facilitates choice regarding services and who provides them (42 C.F.R § 441.301(c)(4)(v))
· Opportunity to seek employment and work in integrated community (42 C.F.R § 441.301(c)(4)(i))
	     
	     
	     
	     
	     

	Healthy Living 
MOQO: People are able to access health/mental health resources of their choice and are supported to make informed decisions regarding their health and well-being.

CMS:  Service planning process is conducted to ensure the health and welfare of individuals. Person-centered planning process (42 C.F.R. § 441.301 (c)(1) and (2)     42 C.F.R. § 441.301 (c)(2)(ix))
	     
	     
	     
	     
	     

	Safety & Security 
MOQO: People are educated and knowledgeable of their rights and exercise practices to promote and ensure their safety and security.
CMS: The setting ensures individual rights of privacy, dignity and respect, and freedom from coercion and restraint. (42 C.F.R § 441.301(c)(4)(iii))
· The individual has a lease or other legally enforceable agreement. (42 C.F.R § 441.301(c)(4)(vi)(A)) 
· The individual has privacy in his/her sleeping or living unit. (42 C.F.R § 441.301(c)(4)(vi)(B))
· Entrance doors lockable by the individual; 
· Choice of roommates; and
· Individuals have the freedom to furnish and decorate their sleeping or living units.

	     
	     
	     
	     
	     

	Citizenship & Advocacy 
MOQO: People Have Opportunities to Advocate for Themselves, Others and Causes They Believe In, including Personal Goals and Dreams  [Communication is understood.]
CMS:  Individuals have the freedom and support to control their own schedules and activities and have access to food at any time.  (42 C.F.R § 441.301(c)(4)(vi)(C))
	     
	     
	     
	     
	     

	Community Living 
MOQO: People live in communities they choose, with whom they choose and in homes and environments designed to meet their needs.
CMS: 

· The individual can have visitors of his/her choosing at any time(42 C.F.R § 41.301(c)(4)(vi)(D))   

· The setting is physically accessible to the individual (42 C.F.R § 441.301(c)(4)(vi)(E))
· The setting is selected by the individual from among setting options including (are identified and documented in the person centered service plan): (42 C.F.R § 441.301(c)(4)(ii))
· Non-disability specific settings 

· Option for a private unit in a residential setting

· Based on the individual’s needs and preferences and for residential settings resources available for room and board.
	     
	     
	     
	     
	     

	Service Plan 
CMS: The services authorized in the individual's plan matches the individual’s needs based upon observation and conversation with the individual.  The setting options are identified and documented in the person–centered service plan and are based on the individual’s needs, preferences, and, for residential settings, resources available for room and board. (42 C.F.R § 441.301(c)(4)(ii)) Any modification of the additional conditions, under 441.301(c)(4)(vi)(A) through (D), must be supported by a specific assessed need and justified in the person-centered service plan. (42 C.F.R § 41.301(c)(4)(vi)(F))
	     
	     
	     
	     
	     


Enhancements for Consideration:      
Instructions for the Support Coordinator:

1. This form is used as written notification about the outcome of the Quality of Services Review and the interdisciplinary team meeting.  

2. When each of the agreed upon Action Steps is completed, please notify     ,       Regional Office QE.  

CC: 
Support Coordinator


Advocacy Specialist

QE Lead
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