
  
 

 

  

New Home Makes Hugh Happy 
 
TEAM WORK RESULTS IN NEW UD HOME IN POPLAR BLUFF 

 

Hugh is a happy man.  Around the first of September 2014, Hugh moved from his older rental home to a 

brand new rental home utilizing concepts of Universal Design (UD), in a new subdivision on the outskirts 

of Poplar Bluff, Missouri.  “On the day Hugh moved into his new home, he smiled as he entered and 

moved around from room to room.  As the days went on, we  realized that we were seeing Hugh smile 

more than he ever has since we started working with him”, said an employee of Alternative 

Opportunities Inc, the provider of community based residential services that supports Hugh on a daily 

basis in his home.   

Hugh is 60 years old, and has spent the 

majority of his adult life as a person 

participating in the community 

residential services program of the 

Poplar Bluff Regional Office.  A smile 

from Hugh is a good indicator of his 

general pleasant mood.  Hugh has some 

physical limitations regarding safe 

mobility, so this new home is more user 

friendly for him. It has no steps leading 

up to the entrances, with a very low 

threshold at the door entries.  The 

house is on one level with an open floor 

plan.  Hugh’s bedroom has its own 

bathroom.  This bathroom has a small, 

sloped threshold on the tiled floor that 

allows one to step into the shower with minimal resistance.  The oversized shower is completely tiled 

and has easy access for support staff to provide assistance.  The home is also well insulated and all 

electric, with conservative energy use appliances, making the home more affordable for Hugh and his 

housemates.   

From the beginning, Hugh’s home-builder/landlord worked with the Housing Team of the Poplar Bluff 

Regional Office which includes Hugh’s provider, and Wayne and Marilyn Crawford of the Missouri 

Inclusive Housing Development Corporation (MO Housing).  The team worked together to insure that 

Hugh and his two housemates would have a home that would meet their needs, both physically and 

fiscally, in a nice section of town.  And Hugh’s landlord has expressed his commitment to insure that the 

house stays well maintained and can be modified with other Universal Design features and adaptive 

equipment as needed so Hugh and his housemates can live in their home as they age.  “Aging in place” 

http://www.mohousing.com/


  
 

 

was one of the thoughts in mind as those involved in this collaboration strategized to insure that Hugh 

and his housemates would have the option of living in their home as long as they want.  Judging by the 

smiles, that plan suits Hugh just fine. 

Two other homes were also built in Poplar Bluff, providing new, affordable, energy efficient UD housing 

to a total of seven people.  David Bruce, Community Living Coordinator at the Poplar Bluff Regional 

Office, says that he hopes the continued collaboration of local housing developers, landlords, the PBRO 

Housing Team, MO Housing, and others, will result in more UD housing being built for the many other 

individuals that need and deserve such housing. 

 

 

 
 
 
By:  David Bruce, Community Living Coordinator, Poplar Bluff Regional Office/MO Div. of DD 

 

To share the success of other individuals and families, visit www.dmh.mo.gov/dd/spotlight 
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